
PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Re..le) St. Louis

Mean Installation Interval (Days) • FieldWork

R8eIdence
All CLECs SWBT 3.0

No. af Mean No. Mean No. ZoValue

Orders af DlIys af DlIys
......... .............

2.5 ...... .' .
Jan.98 88 1.89 2.48 -1.39

.. '

Feb-98 288 1.81 2.47 -3.33 2.0
Mar·98 456 2.23 2.88 -2.90

Apr-98 373 2.13 2.65 -2.43

1~::~CsI1.5
Mey-98 252 1.59 2.50 -4.23

Jun-98 251 1.63 2.49 -3.56

Jul-98 283 1.65 2.36 -4.08
1.0

Aug-98 287 1.84 2.57 -3.10

Sep-9ll 289 2.22 2.60 -2.12 0.5

0Ct-98 321 2.06 2.49 ·2.51

Nov-98 254 1.87 2.45 -3.51 0.0

Dec-98 227 2.12 2.52 -2.19 I ~ I i i ! ~ ! I l{l
Z I

3,369 1.95 2
11. 8

BuIl_'" CLECs SWBT 3.5

No. af Mean No. Mean No. Z·Value

Orders afDllys af DlIys 3.0 ......" ,
J8n-98 0 n1a 2.85 Base < 30 , ". ....... .. '

Feb-98 2 1.00 2.34 Base < 30 2.5 .. '.'.
Mar-98 6 2.00 2.71 Base < 30

Apr-98
2.0

1~:~CsI
13 1.15 2.45 Base < 30

May-98 16 1.69 2.63 Base < 30 1.5
Jun-98 22 1.82 2.91 Base < 30

Jul-98 18 2.11 2.92 Base < 30 1.0
Aug-98 36 1.44 2.48 -1.88

Sep-98 55 2.09 2.72 -1.20 0.5

0Ct-98 76 1.09 2.67 -3.87

Nov-98 43 2.35 2.74 -0.88

Dec-98 60 2.60 2.88 -0.49 ; i I 1 ! I I ~ Z I
347 1.85

No Field Work

~

All CLECs SwaT 2.5

No. af u-.No. Mean No. Z·Value
Orders af DlIys af DlIys

Jan.98 326 1.52 0.73 4.30
2.0

Feb-98 1,074 1.47 0.76 7.98

Mar-98 1,784 1.97 0.74 26.63 1.5
Apr-98 1,812 1.82 0.73 28.38

1~~~~CsIMay.98 1,309 1.46 0.74 14.17

Jun-98 1,399 1.38 0.76 13.63
1.0

Jul-98 1,875 1.43 0.63 11.86 .... -........................ " .
Aug-98 1,755 1.53 0.71 22.62 0.5
5ep-9ll 1,982 1.46 0.73 18.95

0Ct-98 2,302 1.34 0.74 13.69

Nov-98 1,830 1.23 0.71 11.04 0.0

DIc-98 1,638 0.37 0.88 -6.23 1 ; ; i i ! ! I I I I I
19,084 1.41

BuIl_
All CL.ECs 2.5

No. af Mean No. Mean No. Z·Value
Orders afDllys afDllys

Jan-98 6 0.72 Base < 30
2.0

Feb-98 51 2.27 0.67 4.30

Mar-98 245 0.97 0.88 0.63 1.5
Apr-98 420 1.06 1.12 (0.38)

1~:~CsIMay.98 514 1.31 0.79 3.25

Jun-98 428 1.00 0.71 1.98 1.0

Jul-98 494 1.61 0.81 4.29 , ,

Aug-98 587 1.29 1.18 0.61
.

0.5
Sep-98 745 1.72 0.97 4.99

0Ct-98 673 1.04 0.88 1.10

Nov-98 493 1.27 0.91 2.18 0.0

DIc-98 190 0.89 0.54 1.71 I ~ I i i i ~ I I l{l
Z I.;j 8

4,826 1.29 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec"
St. louis

Mean Installation Interval (Days) •

".. ., "'" ,

','>.:.",', .' :'.,

No Field Work • N Orders

0.0 -1-_..:....__- __-_1__-_1__1--_---1

0.5

2.5 r------------------,

1.0

-.....
2.0 f 'A'-- - --..".. --.-
1.5~ ~,.~

-2.62
-4.95

0.13
-3.74

-5.36

-7.64

-6.29

-6.27

-4.26

·7.52

-8.05

-4.65

ZValue

2.29
2.32

2.17

2.25

2.11

2.11

2.10

2.10

2.10

2.05

2.07

1.90

Mean No.
of Days

Residenc:e
SWBT

1.70

1.66

2.18
1.91

1.47

1.38

1.45

1.54

1.71

1.45

1.37

1.51

Me8nNo.
of Days

AlIClECs

270
835

1,367
1,111

798

963
1,035

1,093

1,174

1,230

1,054

889

No. of
Orders

Jan-98

Feb-98
Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98

8ep-98

Oet-98

Nov-98

Dec-98

.
No. 27

. .

•

A1ICLECs
No. of Mean No.

Orders of Days

SWBT
Mean No.
of Days

ZValue
3.5 r-----------------,
3.0

..
.'.... ".-'.. " -.'"' -'" .... -..

1.0

0.5

O.O+-__- __-I--__-_........_~

..,~~... ~~~~~.. -e .: .t :i ~ ~

2.5

2.0

1.5

1.19 Base < 30

1.33 1.29

1.39 ~.52

1.18 0.60

1.39 0.23

1.04 0.26

1.12 1.96

0.95 3.71

1.14 4.08

1.12 0.67

1.50 0.18

0.18....".."""";;;;27,;;;.9.,.1,1
:::' ::.:11

Jan-98 6
Feb-98 30 3.17

Mar·98 151 1.23

Apr·98 241 1.34

May-98 335 1.46

Jun-98 278 1.10

Jul-98 302 1.90

Aug-98 305 1.55

5ep-98 408 2.33

Oet-98 331 1.25

Nov-98 199 1.60

rL._......::;oec-;;;",,:98~ L__....;466~_""""""1;,;;.71

'·::··::·:1.1:.
Mean Installation Interval (Days) - No Field Work • C Orders

0.55 0.16

0.58 1.15

0.53 8.59

0.53 20.32

0.55 12.27

0.56 11.88
0.66 10.51

0.48 21.95

0.55 8.76

0.57 8.90

0.51 6.04

0.48 a.,.,.""""".;6:;,'4O;;!.'I
J:., •.••

1.8,.....---------- .....,

1.6

1.4

1.2

1.0

0.8

0.6 "_" ."_"-"~"""~_'_"_"
0.4

0.2
0.0 -4--_-_........._-__-_........_-_-f
i JI

ZVaIue
SWBT

Mean No.
of Days

AlICLECs

56 0.63

238 0.78
408 1.28
672 1.68

473 1.42

376 1.44

802 1.40
581 1.50

714 1.01

976 1.14

666 0.95

423 1.17

No. of Mean No.
Orders of Days

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98
Ju1-98

Aug-98

5ep-98

0<:1-98

Nov-98

Dec-98

, . ,.:: .' ".' ' ':.: .'

Jan-98 a nla 0.67 Base < 30

Feb-98 21 1.00 0.61 Base < 30

Mar-98 94 0.56 0.81 ~.91

Apr-98 179 0.68 1.12 -1.69

~:~ 179 1.03 0.72 1.19
..........., 150 0.83 0.68 0.59

Ju1-98 192 1.15 o.n 1.40

Aug-98 262 0.98 1.20 ~.82

~ 337 0.98 0.96 0.12

""'""" 342 0.84 0.83 0.05
Nov-98 294 1.05 0.86 1.07

Dec-98 455 1.24 0.70 3.46

.

:

,I':'::' --
•• , I>J CLECs SWBT

J. No. of Mean No. Mean No.
.. :.:: Orders of Days of Days

ZValue 1.4 r--------------..,
1.2

... " .....
'\, ......

0.4

0.2

0.0 ... - .............._-_ _1_--1

~ ! :..~
~ ;f ...
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PERFORMANCE MEASUREMENT TRACKING Dec"
PrcMslonlng (POTS) St. Louis

Mean Installation Interval (D ) . No Field Work . TOrders

Residence
All CLECs SWBT 2.5

No. of Mean No. Mean No. ZValue
Orders ofD8ys ofD8ys

0 nle 1.47 Base < 30 2.0

1 1.00 1.44 Base < 30

9 2.22 1.57 Base<30 1.5
29 1.72 1.58 Base <30

1~:mc:eCsI38 1.63 1.58 024

60 1.07 1.62 -3.30
1.0

38 1.37 1.54 -0.70

81 1.60 1.58 0.18 0.5
94 1.69 1.57 0.76

96 2.08 1.56 3.50
0.0

110 1.58 1.51 0.64 CD CD CD CD CD CD CD CD
~

~
~

CD

79 1.97 1.49 328
q> q> '! '! q> q> q> q>

~c: &> I c: "3 '" ! >
CD

~ ~ ~ '" ... '" ~... ... <

Business
All CLECs SWBT 9.0

No. of Mean No. Mean No. ZVelue
Orders ofD8ys of D8ys 8.0

0 nle 4.00 Base<30 7.0

0 nle 1.83 Base<30
6.0

0 nle 3.40 Base<30

0 nla 1.32 Base<30 5.0

0 nle 0.71 Base<30 4.0 ,.\ 1~:mc:eCs[0 nle 1.33 Base < 30 ..
3.0 ..

0 nle 3.31 Base<30 .. . .. .
0 nle 425 Base <30 2.0 .. ... . : . .',
0 nle 2.22 Base<30 1.0 .

'.'
0 nle 1.00 Base < 30

0 nle 1.92 Base < 30
0.0

~
CD CD CD CD CD CD CD CD CD CD CD

0 nle 7.68 Base<30
q> '! '! t cp q> q> q> 8 cp cp

c: &> c: "3 '" i ~ !CD
~ ~ ~ ~ '" ... '"... ... < en
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) St. Louis

Percent Installations Completed WIthin 5 Days • FieldWork

R8IidInce
AIlCLECa SWBT 101%

No. d; # Install % Install % Install Z-Value
100%

Orders in5 Days in 5 Days in 5 Days

Jan-98 88 88 100.00% 95.90% -1.94 99%

Feb-98 288 287 99.65% 95.51% -3.39 98%
Mar-98 456 454 99.58% 95.42% -4.22

Apr-98 373 388 98.88% 95.35% -3.01 97%

1~::reCaIMay-98 252 251 99.60% 95.55% -3.11 96% -. ......... .. .........
Jun-98 251 247 98.41% 95.97% -1.95 .............. _.... -. .-

95%
Ju1-98 283 279 98.59% 95.95% -2.23

Aug-98 287 282 98.26% 95.40% -2.30 94%

Sep-98 289 280 96.89% 94.74% -1.62 93%
Oct-98 321 317 98.75% 95.38% -2.87

Nov-98 254 254 100.00% 95.76% -3.35 92%

Deo-98 227 225 99.12% 95.61% -2.57 I I I i I I ~ I I ~ I I
120%". CLECa SWBT

No.d; # Install % Inst8Il % Install Z-Valu8
Orders in 5 Days in 5 Days in 5 Days 100%

Jan-98 0 0 nla 93.10% Base < 30
.... _.... - .. .. - ....................

Feb-98 2 2 100.00% 95.98% Base < 30 60%
Mar-98 6 6 100.00% 94.49% Base < 30

Apr-98 13 13 100.00% 96.27% Basa< 30
60% 1~~~~CsIMay-98 16 16 100.00% 93.62% Basa<3O

Jun-98 22 21 95.45% 94.19% Basa< 30
40%

Jul-98 18 17 94.44% 93.21% Basa< 30

Aug-98 38 36 100.00% 94.62% -1.40

8ep-98 55 54 98.18% 92.47% -1.60
20%

Oct-98 76 76 100.00% 93.35% -2.32

Nov-98 43 42 97.87% 92.76% -1.24 0%

Dec-ll8 60 60 100.00% 93.28% -2.08 I I I i I ,~ I I ~ I I..., B

• No Field Work

100%All CLEC8 SWBT
No.d; # Install % Install % Install Z-Value
Orders in 3 Days in3 Days in 3 DlIys

Jan-96 326 323 99.08% 98.57% -{J.76 95%

Feb-98 1,074 1,081 98.79% 98.36% -1.11

Mar-98 1.784 1.539 88.27% 97.75% 30.20 90%
Apr-98 1,812 1,635 90.23% 97.95% 21.60

1~~~CsIMay-98 1.309 1,305 99.69% 98.58% -3.43

Jun-98 1,399 1,394 99.84% 98.52% -3.46 65%

Ju1-98 1,875 1,865 99.47% 98.23% -4.04

Aug-98 1,755 1,717 97.83% 98.27% 1.38 60%
Sep-98 1,982 1,871 94.40% 98.11% 11.65

Oct-98 2.302 2,212 96.09% 97.99% 6.28

Nov-9ll 1,830 1,791 97.87% 98.20% 1.03 75%

Dec-ll8 U36 U36 100.00% 98.31% -6.31 I I I Ii I I ~ J I ~
~ It ~

100%AIlCLECa SWBT

No. of # Install %Install %Install Z-Value 90%
Orders In3 Days in 3 Days in3 Days

Jan-96 6 6 100.00% 97.53% Basa<3O 80%

Feb-98 51 37 72.55% 97.25% 10.50 70%

Mar-98 245 226 92.24% 94.93% 1.88 60%
Apr-98 420 403 95.95% 94.65% -1.00

50% [~~~CsIMay-9ll 514 493 95.91% 96.38% 0.55

Jun-98 428 423 98.83% 97.41% -1.83 40%

Jul-98 494 456 92.31% 96.60% 5.35 30%

Aug-98 587 552 97.35% 94.34% -3.06 20%
Sep-98 745 848 88.98% 96.25% 11.97

10%
Oct-98 673 651 98.73% 98.74% 0.01

Nov-98 493 472 95.74% 95.91% 0.18 0%

Deo-98 190 190 100.00% 97.58% -2.17 I J I Ii i ,~ i I I I It ...,
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PERFORMANCE MEASUREMENT TRACKING Dec"

Provisioning (POTS) St.Louis

Percent Installations Completed Within 3 Days - No field Work - N Orders

Rallidence
All CLECs SWBT 105.0%

No. of # Install % Install % Inslall Z-Value
Orders in 3 Days in 3 Days in 3 Days 100.0%

Jan.98 270 267 98.89% 89.28% -5.08

Feb-S8 835 823 98.56% 88.68% -6.86 95.0%
Mar-98 1.367 1,149 84.05% 89.41% 5.57

Apr-98 1,111 1,004 90.37% 88.29% -1.98
90.0% I~:a~eslMay-98 798 797 99.87% 90.78% -8.81

Jun-98 963 961 99.79% 90.94% -9.49
85.0%

JuI-98 1,035 1,030 99.52% 91.32% -9.26

Aug-98 1,093 1,078 98.63% 91.24% -8.49

S8p-98 1.174 1,098 93.53% 90.53% -3.28
80.0%

0c:l-98 1.230 1.186 96.42% 90.25% -8.97

NoY-98 1,054 1,026 97.34% 90.26% -7.49
75.0%

~ ~ 1 i t ~ ~ i I I I IDac-98 889 835 93.93% 91.61% -2.35 c c.. .. :> ..,.., ... 2: 2: ..,

All CLECs swaT 120.0%

Nc. of # Install % Install % Install Z-Value
Orders in 3 Days in3 Days in 3 Days 100.0%

6 6 100.00% 96.35% Base < 30
....

30 16 53.33% 94.81% 8.83 80.0%
151 132 87.42% 92.79% 2.20
241 224 92.95% 95.54% 1.58

60.0% I~=esl335 316 94.33% 95.68% 0.99

278 273 98.20% 96.68% -1.29
40.0%

302 266 88.08% 96.68% 5.58

305 291 95.41% 96.74% 1.05

408 318 77.94% 96.30% 9.36
20.0%

331 310 93.66% 96.84% 2.56

199 181 90.95% 95.36% 2.32
0.0%

~ ~ ! a,l I ~ ~ i i
GO

~ ~486 429 92.08% 99.29% 11.89 ~

Ii .. ~ :> 'tl
~ ~.., ... 2: .., VI 0

No Field Work • C Orders

Rallidence
All CLECs SwaT 101.0%

Nc. of #lnslaU % Install % Install Z-Value 100.0%
Orders in 3 Days in3 Days in 3 Days

99.0%
Jan.98 56 56 100.00% 100.00% 0.00

Feb-98 238 238 100.00% 100.00% 0.00
98.0%

Mar-98 408 390 95.59% 100.00% 48.14 97.0%

Apr-98 6n 631 93.90% 100.00% 54.38 96.0%

1~:a~1May-98 473 471 99.58% 99.35% ~.61 95.0%

Jun-98 376 373 99.20% 99.32% 0.27 94.0%

Ju1-98 802 798 99.50% 98.90% -1.62 93.0%
Aug-98 581 560 96.39% 99.17% 7.22 92.0%
S8p-98 714 685 95.94% 98.88% 7.34

91.0%
0c:l-98 976 941 96.41% 98.77% 6.51

Nov-98 666 658 98.80% 99.07% 0.74
90.0%

~
GO ! i t ~ ~

GO

i ~ ~ IDac-98 423 406 95.98% 99.05% 6.41 c i !i ~ i ~.. .. :I.., 2: .., 0

AIICLECs SWBT 120.0%

No. of # Inslan % Install % Instal Z-Value

Orders in 3 Days in 3 Days in 3 Days 100.0% ""'- &

0 0 #DIV/Q! 97.86% Base < 30 . -T· -- --_. -T_ - & •• -. __ •• Y"•• - - - - _.

21 21 100.00% 97.80% Base<30 80.0%
94 94 100.00% 95.23% -2.17

/
179 179 100.00% 95.07% -3.04

60.0% I==esl179 177 98.88% 98.45% -1.75

150 150 100.00% 97.50% -1.96
40.0%

192 190 98.96% 96.85% -1.66

262 261 99.62% 94.16% -3.76

337 330 97.92% 96.26% -1.58
20.0%

342 341 99.71% 96.73% -3.09

294 291 98.98% 95.97% -2.61 0.0%

455 451 99.12% 96.n% -2.84 ql i ! i ql ~ ql i I ql I Ic ...
~ 8.!l ... :I :I .OJ
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PERFORMANCE MEASUREMENT TRACKING Dec-88

Provisioning (POTS) St. Louis

Percent Installations Completed Within 3D~ . No Field Work • TOrders

Residence
All CLECs SWBT 120.0%

No. of , Install % Ins1lIJI % Install Z-Value
Qnlers in 3 Days in3 Days in 3 Days 100.0%

0 0 0.00% 0.00% Base < 30

1 0 0.00% 0.00% Base < 30 80.0%
9 0 0.00% 0.00% Base < 30

29 0 0.00% 0.00% Base<3O
60.0% 1~~~~CsI38 37 97.37% 98.49% 0.56

60 60 100.00% 98.32% -1.01
40.0%

38 37 97.37% 98.58% 0.62

81 79 97.53% 97.86% 0.20

93.62% 97.62% 2.46
20.0%

94 68

96 85 68.54% 97.68% 5.53

110 107 97.27% 98.26% 0.77
0.0%

~ ~
CD CD CD CD CD CD

~
CD

~
CD

79 72 91.14% 97.45% 3.41 ! ! q> q> q> q> ! jc: .0 ,.. c:: :; '" Q.

~CD If .. Q. .. :::I :::I CD 8.., ~ < ~
.., ..,

< rn

All CLECs SWBT 120.0%

No. of , Install % Ins1lIJI % Install Z-Value
Qnlers in3 Days in3 Days in 3 Days 100.0% .,- .

0 0 0.00% 0.00% Base < 30 ..'-- .
0 0 0.00% 0.00% Base < 30 80.0% . .
0 0 0.00% 0.00% Base < 30

0 0 0.00% 0.00% Base < 30
60.0% 1~~~CsI0 0 0.00% 100.00% Base < 30

0 0 0.00% 68.89% Base < 30
40.0%

0 0 0.00% 84.62% Base < 30

0 0 0.00% 75.00% Base < 30

0.00% 82.61% Base < 30
20.0%

0 0

0 0 0.00% 100.00% Base < 30

0 0 0.00% 91.67% Base < 30
0.0%

CD CD ! CD CD CD CD '" '"
~

'" '"0 0 0.00% 81.82% Base < 30
q> q> ! q> q> q> q> q> q> q>
c:

~
,.. c: :; '" Q.

~ ~CD ! ~ CD :::I .., :::I .,..,
~

.., < rn
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

St. Louis

..-:

"'" ·SWBT
_AIICLECs

'......SWBT I_A1ICLECs

I"""SWBT I
_A1ICLECs

"'" ·SWBT
• _AIICLECs

'"1z

, .
'.

" .. '.
'.~ ....... .....'

,,

.. '

I
"· '· '· '· "

,,
,,
, ,
'.;

. , ,,

,
", ,.

:
,,

" , .
':

4.0%

6.00/0

2.0% ...... " .. .. - ...

8.0%

0.0%

'" '" '" '" '" '" co co '" co co co
C1> 0,> ~

C1> C1> C1> 0,> % '%. ~
0,> ~C: .D "" >. C: "5 (;

Jg "
to Q. .. " .., " " 0 "u. ::;: « ::;: .., « C/) z 0

4.00/0 r--------------------,
3.5%

12.00/0

14.0% ,....-------------------...,

10.0%

1.4% r-------------------....,

0.8%

1.0%

1.2%

0.6%

0.0%
co '" '" co '" ll! '" '" '" '" '" co
0,> C1> C1> C1> t C1> 0,> '%. C1>

~
0,>

c: .D .:. "" c: ....
'" 8 ".. .. to Q. to ::l " " " ....., u. ::;: « ::;: ..., ...,
« <J) z 0

.. .. ..... .. .. .. .. .. .... .. ........ .. ........ ...... ... ..

0.2%

0.4%

-0.39 ~ 3.00/0
-1.92 ,

-2.73 ~ 2.5%

-2.15l 2.0%~
-2.47

-1.16 ~ 1.5%

-1.85·:
1.0%

o.64l

0.25 : 0.5%

-1.34 :
0.00/0

-2.32 :.
~

-2.54 C:....,

Z-Yalue

0.400/0

Z-Yalue
0.35%

-0.23 < 0.300/0
1.50 ~

3.75 _ 0.25%

-0.63 0.20%
-0.47

1.82 0.15%

4.35 ,
0.100/0

5.79 ~

6.89 0.05% .
8.41 ......... ,

·0.46
0.000/0

~ co co co '" co co co co '" '" co
-0.16 0,> C1>

~ t 0,> 0,> 0,> '%. C1> C1>
~C: .D "" c:: "5 '" 8 ~Jg .. to to " " .. ..

u. ::;: « ::;: ..., ..., « <J) z 0

Percent SWBT Caused Missed Due Dates • Field Work

Residence

AIiCLECs SWBT
No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Jan-98 330 0 0.000/0 0.02%

Feb-98 1,116 1 0.09% 0.02%

Mar-98 : 2,168 3 0.14% 0.02%

Apr-98 2,520 0 0.000/0 0.02%

May-98 2,248 0 0.00% 0.01%

Jun-98 3,331 2 0.06% 0.02%

Jul-98 4,421 5 0.11% 0.02%

Aug-98 ~ 3,984 8 0.20% 0.03%

Sep-98
:.

4,217 7 0.17% 0.01%

Oct·98 .' 4,661 17 0.36% 0.05%

Nov-9S 3,487 1 0.03% 0.05%

Dec-98 5,122 1 0.02% 0.02%

37,585 45 0.12% 0.02%..........................
Business

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z-Yalue

Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nJa 1.98% Base < 30 .

Feb-98 2 0 0.00% 2.36% Base<3O

Mar·98 7 0 0.00% 1.93% Base<30~

Apr-98 : 13 0 0.00% 1.61% Base < 30 ..

May-98 20 2 10.000/0 2.15% Base < 30 .

Jun-98 23 3 13.04% 2.54% Base<30~
Ju~98 ) 23 1 4.35% 2.98% Base<30~

AU9-98 44 0 0.000/0 2.54% -1.07.

Sep-98 63 2 3.17% 3.24% -0.03 ;

Qct-98 81 1 1.23% 2.84% -0.87

Nov-98 . 57 1 1.75% 2.59% -0.39 ;

Dec-98 100 2 2.00% 3.42% -0.78

12 Mo. Total 433 12 277% 251%.....:-... .... ...... .......... . ....

" ... ..... .... .., ........ .. ..
Residence

Measurement AIiCLECs SWBT
No. 29 No. of # Missed % Missed % Missed

::;~..;.::~:-:~ mom·' Orders Due Dates Due Dates Due Dales

Jan-9S 108 2 1.85% 2.43%

Feb-9S ~ 349 3 0.86% 2.46%

Mar-98 . 588 7 1.19% 3.18%

Apr-9S 517 6 1.16% 2.71%

May-98 352 2 0.57% 2.71%

Jun-9S . 329 6 1.82% 2.91%

Jul-9S : 347 5 1.44% 3.20%

Aug-98.: 331 12 3.63% 3.02%

Sep-98 • 350 13 3.71% 3.47%

Qct-98 394 8 2.03% 3.24%

Nov-98 :: 311 2 0.64% 2.83%

Dec-98 ' 274 2 0.73% 3.59%......... .... .. ....~.......
4,250 68 1.600/0 3....... .. .................... . .................

Business

AIiCLECs SWBT

No. of # Missed %Missed % Missed Z·Value

Orders Due Dates Due Dates Due Dates

Jan-98 7 0 O.CO% 0.72% Base < 30

Feb-98
'.

57 0 O.CO% 0.36% ·0.45:

Mar·98 ': 295 0 0.00% 1.04% -1.78

Apr-98 436 0 0.00% 0.54% -1.54

May.98 :~ 584 2 0.35% 1.20% -1.82 '.

Jun-98 443 0 0.00% 0.75% ·1.83

Jul·98 : 570 1 0.18% 0.36% -0.74 ~

Aug-9S .: 798 0 0.00% 0.53% -2.07 ::

Sep-98 ': 813 1 0.12% 0.400/0 -1.23 :

Qct-98 : 705 0 0.00% 0.74% -229 <
NCI\I-9S 545 1 0.18% 0.64% ·1.33
Dec-9S . 996 10 1.00% 0.61% 1.52................... ' .. .. ..~................... ...... ............................................... ...................

12 Mo. Total .' 6,229 15 0.24% O.............. ..... .......... . , .................. ................

271· No. 29a



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· UNE Loop and Port Combinations St Louis

..-
,.... -,

Z-Value

2.0%

1.5%

1.0%

Base < 30 0.5%
Base < 30

Base<30.

Base < 30 0.0%

Percent SwaT Caused Missed Due Dates • Field WorklNo Field Work Combined
UNE Leo '~~d Port c;~~s"" .. Res1Bus· N Orders '.. JL .. ... .... ... ..... ... ... ... .... ......

All CLECs SWBT 2.5% .....--------------------,

tI Missed % Missed % Missed
Oue Dates Due Dates Due Dates

No. 01

Orders

Aug-98 : 0 0 nIa

Sep-98 • 0 0 nIa

Cct-98 0 0 nIa

Nov-98 0 0 nIa

Dec-98 0 0 nla

12 Mo. Total 0 0 nIa

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec.
St. louis

Percent SWBT Missed Due Daws . No Field Work • N Order$

" ResIdenc:e
All CLECs SWBT 1.2%

11Io.29 No. of # Missed % Missed % MissecI Z-Value
Orders Due D8les Due Dates Due D8les 1.0%

Jan.9ll 273 0 0.00% 0.09% -ll.50

Feb-S8 854 1 0.12% 0.06% 0.62 0.8%
Mar-8ll 1,434 3 0.21% 0.14% 0.65

Apr-8ll 1,155 0 0.00% 0.10"- -1.09
0.6% 1~:a~1Ma~ 813 0 0.00% 0.04% -ll.60

Jun-S8 996 2 0.20% 0.10"- 0.91
0.4%

JuI-98 1,051 5 0.48% 0.14% 2.48

Aug-98 1.122 8 0.71% 0.12% 4.43

$ep-98 1,203 7 0.58% 0.08% 4.34
0.2% .... _... - ......~ .' .. . ..

0Ct-8ll 1.257 12 0.95% 0.16% 4.90 ...- .... . - ..- '.
Nov-98 1,070 1 0.09% 0.06% 0.40

0.0%

~
CD Cl

~ ~ ~ ~
Cl

I ~ I IDec-9ll 904 1 0.11% 0.08% 0.25 i ~
~ I c i l;.. ::l

'i ,i,i'li'i. .., ... 2 .., ..,
0

•••••
Ili"I'llii'"i' i'i' "",'" 'i,'i'

" ..,' ~

"·'·I.i',••" All CLECs SWBT 3.0%

No. of _Missed % Missed %MissecI Z-Value
Orders Due Dates Due DlIles DueD8les 2.5%

Jan-96 7 0 0.00% 2.56% a-<30
"

Feb-96 36 0 0.00% 1.55% -ll.75 . '
2.0% ..

Mar-96 197 0 0.00% 1.49% ·1.72
,-

Apr-96 252 0 0.00% 1.07% -1.65 " , , ,

I~:W~I1.5% ' ..- , ,
May-96 377 2 0.53% 1.07% -ll.93 , . ...
Jun-96 289 0 0.00% 1.77% ·2.27 . .

1.0% ...... ... .
Ju~96 346 1 0.29% 0.74% -ll.92

.
','

Aug-98 516 0 0.00% 1.34% -2.64

~
"

Sep-98 435 0 0.00% 1.78% -2.80
0.5%

0Ct·98 343 0 0.00% 2.28% ·2.82 ./
Nov·96 228 0 0.00% 1.62% ·1.93

0.0%

~ ~ ~ i ~ ~ ~ JI ~ ~ IDec-96 502 1 0.20% 0.39% -ll.68 c 11 ~
,.. c '5 g ~.. .. .. ::l ..,

i i'.·.· ., .., ... 2 2 ..,, ,
Percent SWBT Missed Due OatH • No Field Work ·'C Orders

I " ResIdenc:e
Iii AlCLECs SWBT 0.1%

" No. of # Missed % MissecI % Missed Z·VaIue
•• !. Orders Due D8les Due D8les Due D8les 0.1%

Jan-96 56 0 0.00% 0.01% -ll.06 , '
Feb-98 260 0 0.00% 0.01% -ll.20 , .

0.0% ;
Mar-96 725 0 0.00% 0.01% -ll.20

Apr-96 1.332 0 0.00% 0.00% -ll.25
0.0% 1~:a~CsI~ 1.394 0 0.00% 0.01% -ll.30

Jun-S8 2.272 0 0.00% 0.01% -ll.38
0.0%

JuI-98 3.326 0 0.00% 0.01% -ll.51

Aug-98 2.778 0 0.00% 0.01% -ll.64 " . ' ., .' .
0 0.00% 0.01% -ll.47

0.0% , . . .
$ep-98 2.915 . _ .. " _ .. _ J "........ _...
Od-96 3,306 0 0.00% 0.04% -1.15

Nov-98 2.282 0 0.00% 0.05% ·1.04
0.0%

~ ~ I i I ~ i
Cl

I ~ ~ IDec-9ll 4.133 0 .0.01%
-ll.70 "c

~ l g :-

"•.".I'.! "i,·.ii.'·!·'!i:;:,'"'i' Iii "1 .!!l ... ~

,',
Busir&sAlCLECs SWBT 2.0%

.. "'" No, of # Missed % Missed % Missed Z·Value 1.8%

• Orders Due Dates Due Dates DueDetes
Jan.98 0 0 fIOlV/OI 0.57% a-<30 1.6%

Feb-98 21 0 0.00% 0.26% a-<30 1.4%

Mar-8ll 96 0 0.00% 0.96% -ll.99 1.2% .
"Apr-96 184 0 0.00% 0.50% -ll.96

1.0%

I~~I.
May-96 187 0 0.00% 1.21% ·1.51 .'
Jun-98 154 0 0.00% 0.67% ·1.02 0.8%

0.6%
.. ..Ju1-98 224 0 0.00% 0.33% -ll.85 " . , .... -. , . .

Aug-98 282 0 0.00% 0.48% ·1.17 0.4%
. .'. .

, . .
$ep-98 378 1 0.26% 0.29% -ll.08 ~

.
A0.2%

0Ct-8ll 362 0 0.00% 0.60% ·1.47

Nov-8ll 317 1 0.32% 0.56% -ll.57 0.0%

Dec-9ll 494 9 1.82% 0.67% 2.96 ~ ~ ~ i i ! ~ JI ~ ~ Ic l;
~.. .. .. ::l

,i>~.:.' "'1' , .., ... 2 2 .., .., 0

,,',""',",i . ,i'"

271 - No. 29c NTC SLMO



PERFORMANCE MEASUREMENT TRACKING Dec:~

Provisioning (POTS) St.Louis

Percent SWBT Missed Due Dates - No Field Work - T Orders

Residence
All CLECs SWBT 6.0%

No. of # Missed % Missed % Missed Z-Value
Onlers Due Dales Due Dales Due Dates 5.0%

JarHlll 1 0 0.00% 0.10% Base < 30

Feb-98 2 0 0.00% 0.15% Base < 30 4.0%
Mar-98 9 0 0.00% 0.08% Base < 30

Apr-98 33 0 0.00% 0.09% ~.17 3.0% 1~:~CsIMay-98 41 0 0.00% 0.02% -0.09

JurHlll 63 0 0.00% 0.09% -0.24
2.0%

Jul-98 44 0 0.00% 0.07% -0.17

Aug-98 84 0 0.00% 0.19% ~.40
1.0%

5eIHl8 99 0 0.00% 0.04% -0.19

0Ct-98 98 5 5.10% 0.12% 10.38 .. _..... ......-....0.0% ..
Nov-98 115 0 0.00% 0.00% q: q: '" '" '" '" '" q: q: q: q: q:
Dec-98 85 0 0.00% 0.13% ~ i q> q> q>

c
~

>- c :; CD li- 8 i ~'" '" ! ::> ::>.., ~ .., ..,
< CIl

All CLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Value
16.0%

Orders Due Dates Due Dales Due Dales I

14.0% "Jan-98 0 0 0.00% 0.00% Base < 30 ""
Feb-98 0 0 0.00% 0.00% Base < 30 ' .

12.0%
Mar-98 0 0 0.00% 15.38% Base < 30

Apr-98 0 0 0.00% 0.00% Base<3O 10.0%

1~:::eCsIMay-98 0 0 0.00% 0.00% Base<3O 8.0% .
JurHlll 0 0 0.00% 0.00% Base<3O "6.0% ' ,
Jul-98 0 0 0.00% 4.44% Base < 30 .

Aug-98 0 0 0.00% 0.00% Base < 30 4.0% " ... . .
5eIHl8 0 0 0.00% 7.50% Base < 30

. . ..
2.0% ..

0Ct-98 0 0 0.00% 0.00% Base < 30 .~, .
Nov-98 0 0 0.00% 2.94% Base < 30

0.0%

q: '" '" '" '" q: '" '" '" '" '" '"Dec-9ll 0 0 0.00% 5.26% Base < 30
q> ~ t t q> q> q> 8 q> q>

c
~ '"

c :; CD

~ i ~'" ! ::>
~.., ~ < .., ..,

271 • No. 29d NTC SLMO



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) St. Louis

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

.. :

_•••• -SWBT

_AIICLECs

~z
~
"<

.- ..........

.............. " .. '"

0.0
co co co co co co co co co

~ co co
"I ~

0> 0>
~ "I "I "I "I 0>

~c: '" '" c: :; '" Q, t> ~It "
It "- It ::> ::> ".., u. ::;: < ::;: .., ..,

< rn 0 z 0

. ' ......... ............ ............................... ................................ .............

20.0

0.0 ..._I--+--_+_-I__-+--+--_I__-_+_--+----'I'"

5.0

25.0

30.0

5.0

10.0

25.0

15.0

35.0,....---------------------,

30.0

20.0

10.0

15.0

Z·Yalue

Base < 30 :

Base < 30

Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30 :
Base<3O:

Base<3O~
Base < 30

Base < 30
Base<3O

Base<3O

Base<3O:
Base < 30
Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30 :

Base<3O:
Base < 30 .

8.93

6.56

7.93
10.73

5.84

6.82

9.23

8.54
7.88

14.33

10.95

7.19

8.94

SWBT
AV9. No.
olDa

6.00912 Mo. Total :
..................................: .

12 Mo. T~I.L ~ 9..~... 5.15

"':,<ili:t .: ':'··M:·'····· 'R';~ici;~'" .. " '.' , .
Measurement All CLECs SWBT 35.0,....--------------------,

No. 30 # Missed Avg. No. Avg. No. Z·Yalue
:m..~~~~€~:',§~~~ Due Dates 01 Days of Days

Jan-98 . 0 n1a 4.52

Feb-98 1 7.00 5.06

Mar-98 4 2.50 4.78

Apr.98 : 2 32.00 5.28

May-98 : 2 5.50 6.43
Jun-98 . 4 11.50 6.74

Jul-98 : 4 8.00 4.22

AU9-98 9 4.33 4.78

Sep-98 : 12 11.92 4.69

Qct-98: 7 10.14 6.35

Nov-98 1 2 4.00 3.36
Dec-98 : 1 1.00 4.90........................:; .

Provisioning· UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field WorkINo Field Work

.....

.. ,
~ 'II .....'

AU9-98 0 n1a 7.11 Base < 30
Sep-98 . 0 nla 8.BS Base < 30

Qct-98 : 0 nla 7.66 Base < 30
Nov-98 : 0 nla 5.70 Base<3O:
Dec-98 0 nla 5.76 Base < 30

p:§~:Mnili@pm..······..UNEL~~~ a~d p,;rt Q,;;'bos .R~~ :'N'Orders t@:tib;:;:l;:m.. ··.. ..... ,........
I:·j~===:i:ii:!lr-----=:..::::::.;:;::=.~===-+....:.::=:;;=;:::.:=-fl'=·==""i:'~ 10.0 -r--------------------,
:~ Measurement : . All CLECs SWBT
:~ No. 30 ~~ # MIssed Avg. No. Avg. No. Z·Yalue 9.0
l::l~::::::::mll:~::::~:jl::::::\~ Due Dates of Days of Days 8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 _1__--+--1__-+-_+__,---+-__- ...--..

12 Mo. Total 0 nla 7.12.................. : ::::
,
y ......

271· No. 30



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

December 1998

St. Louis

• • •••• ·SoNBT.
~AIICLECs

.
~

""

. .. .. . .~

, ,, ,, ,.. ,
,..
,..

S!
:>...,

ll,l
c:
::l...,

,
"
", ', ', ', .. :

. ',,...
\." -~ j .
."' '. ",L"'

III .,. !
Is.. -=< ::;;

....... .. ...... .. ...-.. .. ..... " .-

.. ,
"

.'.--

..................................... , :

~... .
0.2%

0.3%

0.2%

0.1%

0.0%

~
.,

~
., .,

~
.,

~
., ., ., .,

~ '" t '" ~ ~ '" ~.: .<:l .:. a c '3 '" Q. ~It '"
It It ::l ..., ::l " 0 "..., lL ::;; < ::;; ..., < Vl Z 0

0.1%

0.02%

0.02%

0.03% .,----------------.,

0.03%

..........---_....
" ..0.00% ., ., ., ., ., ., ., ., ., ., ., .,

~ '" ~ '" '" ~ ~ ~ ~ '" '" '".a .:. ;.. "" ~
IIc: It Q. c: :; '" "It If III ::l ::l

~ '"..., ::;; < ::;; ..., ...,
< 0 0

0.01%

0.01%

0.0% :.

-0.10 t
-0.14·

-016 '.

-0.16 l
-0.16 ~
0.00 ~

_O.33 l

504 ;
l

-0.20 ~

-0.96 §
-0.33 l

, 0.3% .,.....------------------,

-33.6% ,

-0.65

-0.98

0.17l

-0.75 ~.
-0.88 '

-0.61 l

-0.72 :

0.67 ~

O.36l

-0.53 ~

-0.69

Z-Value

Z-Value

Base < 30 l 0.7%

·0.28 ! 0.6%
-0.61 ;

0.5%
-0.37 ~
-2.11 _ 0.4%

-0.46l 0.3%
-0.84 i ,
-0.42 l 0.2% ..
-0.86 t ..... .. -..

0.1%
-0.71 :

-1.06 '. 0.0% ., ., .,
2.37 ~ '!' ~ '"c: .:.

It '"
III..., lL ::;;

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.03%

0.00%

SoNBT 2.0%

% Missed Z-Value 1.8%
> 30 Days

1.6%
0.13% Base < 30

0.07% Base < 30' 1.4%

0.13% Base < 30 1.2%

0.04% Base < 30 ~ 1.0%
0.06% Base < 30 ~
0.16% Base<3O~

0.8%

0.06% Base<3Ol 0.6%

0.10% -0.21 l 0.4%
0.16% -0.31 l 0.2%
0.34% -o53 l -. -.. -
0.07% 4:25l 0.0%

-0.56 ~
., ., .,

0.31% ~ ~ ~c: ItIt "0.14%
..., lL ::;;

SoNBT
% Missed
> 30 Days

n/a

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1.75%

0.00%

0.23%

0.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.02%

0.00%

0.00%

0.00%

Business

% Missed
> 30 Days

% Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Da s • Field Work

Residence

Residence

3

o
o
o
o
o
o
o
o
o
o
1

o

o
o
o
o
o
o
o
o
1

o
o
o

o 0.00% 0.23%

o 0.00% 0.14%

o 0.00% 0.13%

o 0.00% 0.03%

o 0.00% 0.79%

o 0.00% 0.05%

o 0.00% 0.07%

o 0.00% 0.02%

o 0.00% 0.09%

o 0.00% 0.07%

o 0.00% 0.21%

2 0.20% 0.03%

.........................................................................: .

# Missed
> 30 Days

# Missed
> 30 Days

All CLECs

AIiCLECs

o
2
7

13

20

23

23

44

63

61

57

100

7

57

295
436

584

443

570

798

813

705

545
996

4,250

330

1,116

2,168

2,520

2.248

3,331

4,421

3,984

4,217

4,661

3,467

5,122

37,585

No. of

Orders

No. of

Orders

No. 01
Orders

AIiCLECs SoNBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

108 0 0.00% 0.10%

349 0 0.00% 0.12%

588 0 0.00% 0.16%

517 1 0.19% 0.16%

352 0 0.00% 0.16%

329 0 0.00% 0.23%

347 0 0.00% 0.11%

331 0 0.00% 0.16%

350 1 0.29% 0.15%

394 1 0.25% 0.16%

311 0 0.00% 0.09%
274 0 0.00% 0.17%..............................

Busin-';;~ . .' .' ' r , ,. v' _.

-----A':":I:"':1C=:L-;:E:::C~s-==~...--SoN~:::BT=-...-----illl0.9% T"""-----------------..,
# Missed % Missed % Missed Z-Value i: 0.8%
> 30 Days > 30 Days > 30 Days

Jan-98 ;

Feb-98 .~

Mar-98

Apr-98 :

May-98 .

Jun-98

Jul-98 ::
Aug-98

Sep-98

Oct-98

Nov-98

Dec-98

Jan·98 .:

Feb-98 ~

Mar-98
Apr-98 :'

May-98 ~~
Jun-98 '

Jul-98 :

Aug-98 ::

Sep-98 :~
Oct-96 :

Nov·98 ::
Dec-96 .

Jan-98 .

Feb-98 :~
<

Mar-98 l

Apr-98 ~
May-98 >

Jun-98 ::

Jul-98 ';
Aug-98 •

Sep-98 ;

Oct-98

Nov-98,:
Dec-98 :

Jan-98

Feb-98 ~:

Mar-98 :
Apr-98 :~

May-98 ::

Jun-981:

Jul-98 f
Aug-98 ::
Sep-98 .'

Oct-98l
Nov-98 ~

Dec·98 :

12 Mo. T~1 j ~~ ..

Measurement ~.I-....,.,,......-:-.....,....:..:;:.,;:=.::;:...........,,.,.=_....,....j
No. 31

...........................:0,:............................... •••••••

; .

12 Mo. Total 6,229 2 0.03% 0.14%............ . .

271 • No. 31a



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations St. Louis

Percent SWBT Caused Missed Due Dates> 30 Days - Field WorkINo Field Work

!lllli1~'**#~ UNE loop and Port Combos

Measurement "1---:::--~...':iAl:,:1:,:,C:=LE:;Cs=:;:-~;"7.=~
No. 31 ..:. No. 01 # Missed % Missed

Orders > 30 Days > 30 Days ao.O%
70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +--+--+--+--+--+--+-__-+ ...

., 100.0% ,------------------,

Z·Value .~ 90.0%
.~
.'

Base < 30:.

Base<3O:
Base<3O'
Base<3O·
Base < 30 :

0.00%
0.00%

0.00%
0.00%

0.00%

o.

SWBT
% Missed
> 30 Days

0 nJa
0 nJa

0 nJa
0 nfa
0 nJa...... .........
0 nJa

o
o
o
o
o
o

AU9·9a ::

~::: ~:
Nov.9al
Dee-98 :

12 Mo. Total

..........." .

271 - No. 31b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

StLouis

I····· 'SWBT I
•••••••••• _A1ICLE~

~._--..
••• .. .. 'II ,-_..- ....

",
, .'

.'.. ,. '.
"

. ,,

co co g: co co co co co co co co co
'I' en 0> t % ~ %. en en en 0>

c: A ... ... C. ..:. > .:,
~

.. ..
~ ..

~ ~ :0 .. U 0 ..
u. ~ ~ « '" 0 z 0

.. ... .. ..... .. .. .. ............ ... ........ ...... .. .. ...... .. ..... ••0:

2.5%

1.5%

1.0%

0.0%
co co co co co co co co co co co co
'I' 0> 0> 0> t % ~ %. 1 0> 0> 0>

5; A ... ... t; > .:,.. .. Q. .. :0 ~ ~
.. 0 <!l.., u. ~ « ~

..,
'" 0 z

2.0%

3.0% ,..-----------------,

0.5%

4.0%

4.5%

5.0% ,...-----------------,

Z-Value

Percent SWBT Missed Due Dates Due to Lack of Facilities

A1ICLECs swaT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

o 0 nla 1.12% Base < 30 ;
2 0 0.00% 1.76% Base < 30 3.5%

7 0 0.00% 1.37% Base < 3O:i 3.0%

13 0 0.00% 0.88% Base < 30' 2.5%

20 0 0.00% 1.33% Base < 30 .
23 4.35% 1.68% Base < 30 2.0%

23 0 0.00% 2.33% Base < 30" 1.5%

44 0 0.00% 1.68% -0.87. 1.0%

63 2 3.17% 2.22% 0.51 0.5%
81 0 0.00% 2.10% -1.32.:
57 0 0.00% 2.00% -1.08:. 0.0% ..._ ....-41--....- ...--+--..._ ....._;.-...._ ..._ ..

100 0 0.00% 2.26% -1.52 "

No. of
Orders

Jan-98 ,

Feb-98

Mar-sa •

Apr-98

May-98

Jun-98

Ju~98

Aug-98 :
Sep-98'

0et-98

Nov-98

Dec-98.......... :- ...
12 Mo. Total'

Residence
All CLECs swaT

No. 32 No. of # Missed % Missed % Missed Z-Value
......::...,.:""« ................. Orders Due Dates Due Dates Due Dates

Jan-98 108 2 1.85% 1.94% -0.06 ~
~

Feb-98 : 349 2 0.57% 1.88% -1.79 ~

Mar-98 588 3 0.51% 2.41% -2.99 ~
Apr-98 : 517 4 0.77% 2.04% -2.02 ~

May-98 352 0 0.00% 1.79% -2.54 .~

Jun-98 : 329 2 0.61% 2.15% -1.92 ;

Ju~98 347 0.29""- 2.34% -2.521
Aug-98 ; 331 3 0.91% 2.39% -1.76 :~
Sep-98 350 1 0.29""- 2.71% -2.79 ~

0et-98 : 394 1 0.25% 2.66% -2.96 <:
Nov-98 311 0 0.00% 2.33% -2.73

0':
Dec-98 274 1 0.36% 2.83% -2.46..... . ..

4,250 20 0.47% 2.30%..... ................................. .... .. .................. ...................
Business

Provisioning· UNE Loop and Port Combinations

#.~'_ •• ---.
• •• -, ...,*

,,
-.. '---*2.0%

0.0%

~
co co co co co co co co g: g: g:en 0> en 0> % '\' % 0>
.Q ! ... >. c.

~ l!; ~~
.. Q. ..

~ ~ ~
..

u. « ~ '" z

1.5%

0.5%

1.0%I
~

.::
Base < 30 .:

Base < 30 ~[
Base < 30.~

Base < 30 :~
Base < 30 :~

nla 1.15%

nla 1.54%

n/a 1.49%

n/a 1.27%

n/a 1.49%............
nla 1.39%

o
o
o
o
o

o

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field WorklNo Field Work Combined

o
o
o
o
o
o

UNELoo andPortCombos 'R~~~NOrd~;;"WW@I@${ ,. . , ,"" ,"..
All CLECs SWBT * 3.0% ,---------------------,

# Missed % Missed % Missed Z-value:\
"Due Dates Due Dates Due Dates ;,~ 2.5%
.':

NO. of
Orders

Aug-98 •

Sep-98 :'

0et-98 •
Nov-98 :

Dec-98

' ....12Mo.. T~I •.•

271· No. 32a



PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) St Louis

,.,
,

II····· 'SWBT I
/11--AIlCLECsl. ,...

······...

..., ...
.
..

.~. -_I

..
" ,""
" ~" III
~.. " ...... _... "

.... .... ..
..

.'

".'.
" ..'

," "

......
6.0%

8.0%

2.0%

4.0%

6.0%

2.0%

4.0%

8.0%

0.0% - - - _

g;
~

....... .'\." .. " ..

0.0% ...- ...- ....,;....- ...- ...- ...- ...- ....- ....- ..........

10.0%

12.0% ..--------------------,

10.0%

14.0%

12.0%

16.0% -r--------------------,

~ ~ ~ mQ.~ ~..~ ~ ~ ~ ~ ~ m mu'
&:-m --C::'3aa.ti~
~ ~ ~ < ~ ~ ~ ~ ~ 0 z ~

....................................................................................................................................................., , i:

Z-Value

Base < 30 ~

Base < 30

Base < 30

Base < 30 .:

Base < 30 ~

Base < 30 ~
Base < 30 ~

Base < 30 ~

Base<30~

Base<30~

Base<30~

Base < 30 '.

Base < 30 ~

Base < 30 ,

Base<3O!

Base<30~

Base < 30 ~
Base<30::

Base < 30

Base < 30

Z-Value

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days............
Residence

AIlCLECs SWBT
# Missed # Missed % Missed % Missed

Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 2 0 0.00% 4.41%

Feb-98 2 0 0.00% 6.37%

Mar-98 . 3 0 0.00% 6.07%

Apr-98 4 0 0.00% 7.93%

May-98 . 0 0 nla 8.43%

Jun-98 . 2 0 0.00% 9.64%

Jul-98 1 0 0.00% 4.94%

Aug-98 3 0 0.00% 6.14%

Sep-98 1 0 0.00% 5.05%

0Ct-98 1 0 0.00% 5.28%

Nov-98 0 0 nla 4.26%

Dec-98 1 0 0.00% 6.10%
'. ." .........

20 0 0.00% 6.13%
.................

Business
AIlCLECs SWBT

# Missed # Missed % Missed % Missed
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla 7.55%

Feb-98 . 0 0 nla 1.25%

Mar·98 0 0 nla 2.78%

Apr-98. 0 0 nla 0.00%

May-98 ; 0 0 nla 1.61%

Jun-98 : 1 0 0.00% 6.98%

Jul-98 0 0 nla 2.52%

Aug-98 : 0 0 nla 4.71%

Sep-98 2 0 0.00% 4.39%

0Ct-98 0 0 nla 12.73%

Nov-98 0 0 nla 4.49%

l Dee-98 0 0 nla 13.86%
' .. ~

12 Mo. Total 3 0 0.00% 5.71%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

:

~llf·~k~:!'l.~~...Wl...;~"';~"'!:..~h..~..~"i::~~l:~;1-'-~-M.....:i~::·N..::·E:....:L::;~::l:;.;I~::~=L:.;~:,;Cs~rt.:... C:.·::;~;"..::~::;b:::;~:..iSS-·ed-'-I'_.....;:~·~:;;::::~=~=·e~:..d·-·fl~""*'"..~...~...~;l~"'~"'~~"'::::..}':j·r :E',,"-'-"-"-"-"'-"-"-"-"-"-"-"-"'-'-'-"-"-'-"-"-'----.-.-"-..-.-...-..-.-'--,............. ... ... . .

f 0"....."'- ''''0.,. .",- I:: ...' \ :
, 5.0% ••

! :: "
~ Aug-98 . 0 0 nla 4.08% Base < 30! 2.0%

,Sep-98 0 0 nla 5.67% Base < 30 l 1.0%

.~..::' NOovct-98-98 0 0 nla 8.45% Base < 30 :
o 0 nla 4.23% Base < 30 I 0.0% ~ ~

L ~~,: ~...... ..~ ~~ ~.~ .._.,~~~<3~:~ ~ ~ g ~ ~
! 12 Mo. Total 0 O. nla 5.93% ..:.,.... <w. • ;;;:"i:l:Iil"'~"~'il:j'.l:l.l:l.mi:l:lilil:i:li:il:llmi:l:lilil:i:li:il:ll~i:l:Iilil:i:li:il:lll:lc(~i:ill/)~.,~.il:j.. :il:ll..l:l.•i:il...il:.~i:il•••~.il:i:li:il:ll:il:llii:lilil:i:li'il:j"iiij"iiij":ll"i\i"jijl"jijl"'1il"iiil";S,"
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

December 1998

St Louis

,1~~~CsI
,,.

,

,
"'.'.·,·., .· ., .

: ..· ,, ,· ,, ,· ,..
..

", ..
,
, ,
"

:

'" co co
~ 0> 0>
Q. "li ~CD 0III Z

.
", .

:. ':
,
,.,.,

"

....., ., ., ,· .· ,· ,, ., ,, ,, ., .· ,· ,· ,, ,
,

" . ,...........'
,,,., .

"

...,

.,
,..0.6%

1.0%

0.0%

~ '" co co '" '" ll) co co

~
co '"0> 0>

~
0> ~ "I ~ 1 ~c .D .:. >. c :; '"co "

co Q. .. " " " "., LL ::;: < ::;: ., .,
< III 0 Z 0

0.4%

0.8%

1.2% -r--------------------,

0.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0%
co '" co
~

Q) 0>
C A .:.
co "

..., LL ::;:

1.2% -r---------------------,

Base<3O:

Base<3O l

Base <30

Base < 30 ~

Base < 3O.~

Base < 3O:l

Base<3O~
Base<3O~
Base < 3O.l

Base < 30 ::

Base < 3O'~
Base <3O;~

.~

Z-Value

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AIiCLECs SWeT

# Missed # Missed % Missed % Missed

f Due Dates > 90 Days > 90 Days > 90 Days

~::::I 2 0 0.00% 0.98%

2 0 0.00% 0.49%

Mar-98l 3 0 0.00% 0.32%

APr-98 l 4 0 0.00% 0.00%

May-98 l 0 0 n/a 0.56%

Jun-981 2 0 0.00% 0.40%

Jul-98 l 1 0 0.00% 0.38%

Aug-98l 3 0 0.00% 0.72%

Sep-98 l 1 0 0.00% 0.00%

Oct-98l 1 0 0.00% 0.33%

Nov-98 ~ 0 0 nJa 0.00%

Dee-98 1 1 0 0.00% 0.56%....................~................................................................................
20 0 0.00% 0.39%........................... , .

Business
AIiCLECs SWBT

# Missed # Missed % Missed % Missed Z-Value

Jan-98 :Il
Due Dales > 90 Days > 90 Days > 90 Days ~

0 0.00%
i

0 nJa Base < 30 ~

Feb-98 :: 0 0 n/a 0.00% Base < 30 j
Mar-98 i: 0 0 nJa 0.00% Base < 30::

Apr-98 :: 0 0 n/a 0.00% Base < 30

May-98 :~ 0 0 n/a 0.00% Base < 30::
:.

:~~::II
1 0 0.00% 0.00% Base < SO

0 0 n/a 0.84% Base < SO :
0 0 nJa 0.00% Base < SO

SeP-98~ 2 0 0.00% 0.00% Base < SO ~

Oct·98 ~ 0 0 nJa 0.00% Base < 30

Nov·98 1 0 0 nJa 1.12% Base < SO ':

Dec-98 :. 0 0 nJa 0.00% Base < 30 ';
'" ........ .. ...... ::................ ............................... .... .......... .... .... ... .. ..

12 Mo. Total t .... S 0 0.00% 0.20%.............. ............ .................•........ ..

Provisioning - UNE Loop and Port Combinations

0.5% .,......-----------------,

".,
· ..

,.

,.
,.

,

,

.
,
,
,
,
,

.,

·:WwmmwHll.. ·· UNE·L;;.:,~·~~d·P;;;tc;;;,.;~ ReslBus
. Measurement )t--.....:.....:=~A.;;II'::C::'L-;:E:::CS:-:'-'===--;......;~SW::':'::::BT;;--

"':'':...::.:,ii:: ;.:: := ~= ~:;::; ".", :f~
; ~; O.S%

~i 0.2%

~ ~ 0.2%

Aug-98 ! 0 0 nJa 0.41% Base < 30 l 0.1%

Sep-98 ~ 0 0 nJa 0.00% Base < SO ~)
Oct-98 :: 0 0 nJa 0.00% Base < SO ~ 0.1 %

Nov-98 .~ 0 0 nJa 0.47% Base < 30:: 0.0% -!--+--+--+--+--+---+--+-..- ..- ...- ...
0ec:-9S :~ 0 0 nJa 0.31% Base < 30 ~~ ~ m ~ ~ ~

· 1~·~~:·~~;·::············w ~ · ·..·..·····~··· ··..· ·~~ · ·~:~:·j[~lWtt$,tl~ w ,. w 1 ~ g ~ ~

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
_mmmmmF~~~~~~~=
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning· POTS (Resale) St. L.ouis

.... .. ., .
, ", , ,.. .

" .

.."...., ..... .-- ......
, -,'
~ . ... '

............... ~
CD co CD co CD CD co co co CD

~
co

Ql "I Ql
~

Ql "I "I "I "I Ql Ql

r:: .D .:. >. c: :; '" a. .:. Ii.. CD .. a. .. " :> ., " CD.., u.. ::; « ::; .., .., « IJ) 0 z 0

20.0

25.0 -r-------------------,

_•••• -SWBT..... _AIICLECs
10.0 . .......... .. .

5.0

0.0
co

~
co CD l§: co CD co

~
co co co

"I Ql
~ "I "I "I Ql

~ ~c: .D .:. >. c: :; '" a. t>.. CD .. a. .. " .., " CD 0
.,.., u.. ::; « ::; .., « IJ) z 0

15.0

14.0

16.0 ~------------------...,

Z-Value I
Base < 30:'

Base < 30:
l

Base < 30 ~

Base < 30 ~

Base < 30 I
Base < 30"

Base < 30 ~
~

Base < 30 ~

Base < 30 ~

Base < 30 ~
Base < 30 :

Base < 301

Base < 30 i 12.0

Base < 3D?:
Base < 3O! 10.0

Base < 30 ~ 8.0

::::; 6.0

Base < 30; 4.0
Base<3O:

Base < 30, 20

Base<3O'

Base < 30' 0.0

Base < 30 .;

Z-Value

9.

10.70

6.43

6.78

8.67

8.n
11.17

7.44

8.47

10.75

14.12

10.04

14.27

8.38

9.50

8.61

8.92

8.75

12.19

9.26

9.29

9.00

8.70

8.88

11.39

Average Dela Days Due to Lack of Facilities

swaT
AI/Q. No.
of Days

Business

nla

nla

nla

nla

nla

1.00

nla

nla

1.00

nla

nla

nla

1.00 10.02

AI/Q.No.
of Days

o
o
o
o
o
1

o
o
2

o
o
o

AIiCLECs
# Missed

Due Dates

'.

Jan-98 .

Feb-98 .

Mar-98

Apr-98 :

May-98

Jun-98 :

Jul-98

AU9-98

Sep-98 :

Oct-98 :

Nov-98

Dec-98

12 Mo. Total 3

Residence
AIiCLECs swaT

No. 33 # Missed AI/Q.No. AI/Q. No.
,.:::::~ ::::~:::: .:::~~...: Due Dates of Days of Days

Jan-98 2 1.00

Feb-98 2 1.00

Mar-98 3 1.67

Apr-98 4 10.25

May-98 0 nla

Jun-98 . 2 7.00

Jul-98 1 6.00

Aug-98 3 5.00

Sep-98 1 1.00

Oct-98' 1 12.00

Nov-98 . 0 nla
Dec-98 . 1 23.00

20 6.05

"'. .. ~" .

Provisioning· UNE L.oop and Port Combinations

.. ...'

I!!I"UNE'~oil~~~~~'c~m'bos" .. ·R~~~V::-:~·~i~t:~Wl:~~:~O~T·t-~-La-..C-k-.-~-.f-F-a-c-i-.I.i-~.'-·.e-s-. _,,_._._._._._._._._._.._._.__._._._._...,... . ..

No. 33 # Missed AI/Q. No. AI/Q. No. Z-Value I
~:'~:"~~" ':. ~'~l~:.l Due Dates of Days of Days I 10.0

8.0

6.0

4.0

12 Me. Total

~ ..

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning. POTS (Resale) St. Louis

,::

11>90

i
"Ul

031-89lr1·30

III
i:....,

4

3

2

4

3

2

Count of Orders Canceled After the Due Date (Caused by SWBT)::._ ·..·..· ·.. ·AIICl.EC~· ··5 ··· ······ ..

Measurement No. Canceled No. Canceled No. Canceled Total No.
No. 34 1· 30 Days 31-89 Days > 90 Days Canceled

.~i?i~~~$i~:i:1.~:::::t~·· After Due Date After Due Date After Due Date After Due Date

Jan-98 0 0 0 0

Feb-98: 0 0 0 0

Mar-98 ~ 0 0 0 0

Apr-98 : 0 0 0 0
May-98 ,: 0 1 0 1

Jun-98 '. 1 1 0 2

Jul-98 :~ 0 0 0 0
AU9·98 ;: 2 0 0 2

Sep-98 :. 0 0 0 0
Oct·98 .: 0 2 0 2

~::I: ~ ~ ~ ~
1)[m>m~:.~ci;.~:.:mI~;,.~;:·:at·:::·:·:::.:::::::.: '6.":: .. ::.... :. :..:...~: .. :: .. ::::: ::.: ...~ .....:.... :.::::.:.. :~:~: '.:...

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

5,..----------------------,

3

4

2

11>90

~
'"::l«

031-89lr1-30

0
co co

~
co co co co

"I ~
0) 't ~ "I... ...

" .. Q. "5.. " .. ::l.., U. ::;; « ::;; .., ..,

llillillilfflmtm::~f" ."A1icLEic~"""'" .
~ Measurement~: No. Canceled No. Canceled No. Canceled Total No.
~1 No. 34 !~: 1· 30 Days 31-89 Days > 90 Days Canceled
i:::~l:,~::::~,:::~::::m::l:,::l:::~~ After Due Date After Due Date After Due Date After Due Date

Jan·9a :: 0 0 0 0
Feb·9a :: 0 0 0 0

Mar-98 ii 0 0 0 0

Apr-98 :: 0 0 0 0
May-9a :: 0 0 0 0

Jun·9a ~: 0 0 0 0

JUI.9<i 0 0 0 0

AU9·9a :: 0 0 0 0

Sep.9d 0 0 0 0

Oct·9a :' 0 0 0 0

NOV.9a:: 0 0 0 0

, ~;~.~..!L ?.. .. . ..' ~ ?.. .. 0

' ~~.~~:.!O~IJ ~ '" ~... ~ ~.~.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1998

St.louis

Percent Trouble Reports on N,T,C Orders within 10 days - FieldWork

':',,:;:;.':' ': Residenc:8
AIICLEes SWBT 9.0%

No. 35 No. a #TrcubIe % Trauble % Trauble Z·Value 8.0%
<> Orders Reports Reports Reports

Jan.98 108 5 4.63"4 3.49% 0.64 7.0%

Feb-98 349 20 5.73% 3.37% 2.38 6.0%
Mar-98 588 25 4.25% 3.79% 0.58

Apr-98 517 26 5.03% 3.78% 1.44 5.0%

I=~I.-.... -. ' .May-98 352 12 3.41% 3.80% -0.38 4.0% . ..-..... .. ..' ,
. .- .......... ."

Jun-98 329 19 5.78% 4.21% 1.39 ...........
JuI-98 347 19 5.48% 4.40% 0.96

3.0%

Aug-98 331 17 5.14% 4.46% 0.58 2.0%

Sep-98 ' 3SO 26 7.43% 3.83% 3.42
1.0%

0Ct-98 394 14 3.55% 3.72% -0.17

Nov-98 311 25 8.04% 4.62% 2.80 0.0%

Dec-98 274 21 7.66% 3.84%

ill ! i , I "~ ; J I ~ I §r 12 Mel. TCllIIII 4,2501 229'· 5.39% I 3.94% I:
[:r}'::::: .!l ... :i :i ~ ..,
-i:;:,::,:i

'/ BuIir8a

: 'ii".·,..".. ,,···· '.,."'" AIICLEes SWBT 6.0%

<n} , '.' ••••• '.
No. a #TrcubIe % Trauble % Trouble Z·VlIiue
Orders Reports Reports Reports 5.0%

Jan.98 0 0 nla 2.00% Bae<3O

Feb-98 2 0 0.00% 2.34% Bae<3O 4.0%
Mar-98 7 0 0.00% 2.31% Bae<3O

Apr-98 13 0 0.00% 2.92% Bae<3O
3.0%

.
I=:eslMay-98 20 1 5.00% 2.71% Bae<3O .,. "

. . ' ............. . .. ., .. ..
Jun-98 23 1 4.35% 3.25% Bae<3O ...........

2.0% .
Ju1-98 23 0 0.00% 2.59% Bae<3O

Aug-98 44 0 0.00% 2.68% ·1.10

Sep-98 63 2 3.17% 2.79% 0.18 1.0%

/Oct-98 81 2 2.47% 2.48% 0.00

Nov-98 57 0 0.00% 2.65% ·1.25 0.0%

~ J ~ I ~ ~ ~ J I ~ ~
.,

Dec-98 100 1 1.00% 2.37% -0.90

~Ii Ii c: :> 'Ii
~,,:,},}:

~
:> .., 0

12 Mo. TClIaII] 433 7 1.62% 2.60%
..,

~
..,

Percent Trouble Reports on N,T,C Ont,1'l5 within 10 days . No Field Work

.}

....,..
Residenc:8

.."."

AIICLEes SWBT 8.0%

} No. a #TraubIe % Trauble % Trouble Z-Value
7.0%

Orders Reports Reports Reports

Jan.98 330 23 6.97% 1.49% 8.17 6.0%
F.e8 1,116 62 5.56% 1.31% 12.19

Mar-98 2,168 111 5.12% 1.66% 12.20 5.0%

Apr-98 2,520 115 4.56% 1.60% 11.41
4.0% I=:eslMay-98 2,248 79 3.51% 1.68% 6.57

Jun.98 3,331 99 2.97% 1.72% 5.46 3.0% .Ao.. -'"

JuI-98 4,421 107 2.42% 1.53% 4.72 ....~
Aug-98 3,984 105 2.64% 1.66% 4.73

2.0% .............-.... -..... -.... " - .... - ..'. ........ " -Sep-98 4,217 131 3.11% 1.56% 7.84 1.0%
0Ct-98 4,661 130 2.79% 1.41% 7.70

Nov-98 3,467 103 2.97% 2.04% 3.n 0.0%

Dec-98 5,122 96 1.87% 1.79% 0.42 ! J, I "~ ~ I I ~ ~ ~c: '5 g ~ ~.. :i .. :> ..,
12 Mo. TCllIII:1 37,585 1.161 3.09% 1.61% ,! ... ~ ...
,'.' ";.:':: ,i: awn-

...•'...••'.,:....,',.'.,.',: "n.;} 2.0%

""".,".'
AlCLEes SWBT

•."."./.+:; ..... '••..

No. a # Trouble % TrcubIe % Trouble Z·Value 1.8% .' ,
Orders Rllports Reports Rllports .,

Jan.98 7 0 0.00% 1.43% Bae<3O
1.6% ...... _........ .', .-. . . . ... , . . . .
1.4% . . .

FIIb-9ll 57 0 0.00% 1.54% -0.94 '.. . .,. ..
Mar·98 295 2 0.68% 1.53% -1.19 1.2% . .
Apr-98 436 1 0.23% 1.56% ·2.25 1.0%

I~~~eslMay-98 S64 2 0.35% 1.34% -2.02

JlMI8 443 2 0.45% 1.57% ·1.89
0.8%

Ju1-98 S70 3 0.53% 1.42% ·1.79 0.8%

Aug-98 796 9 1.13% 1.16% -0.08 0.4%
Sep-98 813 5 0.62% 1.30% -1.71

0Ct-98 705 6 0.65% 1.60% ·1.57
0.2%

Nov-98 S45 2 0.37% 1.84% -2.54 0.0%

Dec-98 996 10 1.00% 1.41% Bl ~ J s s I l ~ I I • I §o!.

~.. g
12 Mo. Tola/II 6,229 42 0.87% 1.48% Iii." •• }. .!l ~ ... ...
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) St Louis

.... -:

·_····SWBT
_AIICLECs

.......................... - - ",- - . -......

co co co co 1lI 1lI co co co
~ ,

~
Ol Ol Ol ~ '%. Ol
"- "- >. " :; '" 8 ~Il .. Q. .. :> .., :> Il

LL :0 < :0 .., < <n z 0
.. ... ...... .... .... ..... ..... .. ..... .... .. ... ....

12.0%

Z-Value
10.0%

Base < 30 ,
Base<30~ 8.0%

Base < 30 l
Base < 30 ~ 6.0%
Base < 30 ,.

Base < 30 .
4.0% ......... ... ..

Base < 30 ~:
.......

-1.28 l
2.0%

-1.60 ~

-0.66
-0.53 < 0.0%

co co co co co co co co co co

~
co

-0.20 ~ ~
Ol Ol '" "I ~ "I '%. '" ~

" "- "- >. " Ol 13 u.. Il .. Q. .. :> :> :> ., .,.., LL :0 < :0 .., ..,
< <n 0 z 0

3.98%

4.15%

3.41%

4.41%

4.57%

4.23%

3.84%

3.59%

3.90%

3.91%

2.95%

2.30%

3.78%

SWBT
%No

Access

Business

Percent No Access (% N,T,C Orders with Status of No Access • Field Work

108
349
568

517

352

329
347

331

350

394
311

274

No. of
Orders

AIiCLECs
No. of # No % No
Orders Access Access

-~'~-----:A1"'I-:C::'LE=C""S-:.:R;;;;es::;id::;en=ce=-r-'::SWBT=::::-.....-----iM 20.0% T"""--------------------,
# No % No % No Z-Value 18.0%

Access Access Access 16.0%
13 12.04% 5.55% 2.91 ~

39 11.17% 5.20% 4.87 3 14.0%

68 11.56% 5.78% 5.76 ~ 12.0% T _ .......--...._""

57 11.03% 5.79% 4.90; 10.0%
61 17.33% 5.70% 8.96 ,
55 16.72% 5.65% 8.36 • 8.0%

40 11.53% 4.99% 5.42 ~ 6.0%

22 6.65% 4.82% 1.52~: 4.0%

33 9.43% 5.44% 3.21' 2.0%
36 9.14% 5.00% 3.68 :
33 10.61% 4.50% 5.02', 0.0% +---.,--+--I--+-_--+-+___<I---+--I----l

30 10.95% 4.01% 5.68 ' ~....,
11.46%

Jan-98 ;

Feb-98 ;
Mar-98 ;

Apr-98

May-98 ;

Jun-98 :

Jul-98 :

Aug-98 ~

Sep-98:

Oct-98

Nov-98 :
Dec-98

Jan-98 : 0 0 nfa

Feb-98 2 0 0.00%

Mar-98 : 7 0 0.00%

Apr-98 : 13 0 0.00%

May-98 : 20 2 10.00%

Jun-98 : 23 1 4.35%

Jul-98 23 0 0.00%

Aug-98 . 44 0 0.00%
Sep-98 . 63 0 0.00%

Oct-98 ; 81 2 2.47%

Nov-98 . 57 1 1.75%
, Dec-98 . 100 2 200%t..:~I~;,;·:!.;l·· ..·:···:::·:·~:·:·;~~:::.···:·:·:':':':'.:".:"'~ ,.: :;.:~; ::.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

December 1998

St. Louis

.. ...... - .... -......

co co co co co co co co co co
~ ~ '" ~ 'f ~ ! '" ~ ~;.. c '"

.,.
" Q. " " " " " " 0 ":::;; < :::;; .., ..,

< (J) 0 z c
.......... ..... ..... .. .... .. .. .. .. .'

....- .... _............ -.. "

0.0%
co co co co co co co co co co co co
~ ~ '" '" '" '" ~ '" ~ ~ '" ~c .:. .:. ;.. .: '3 ,;, Q. ~ "" " " Q.

" " ~ " ".., u. :::;; < :::;; .., ..,
(J) 0 z c

.. ... .. , .............. .. .. ..... ..... .. ... .. .. .. ......

4.0%

2.0%

8.0%

6.0%

14.0%

12.0%

16.0% -r-------------------,

10.0%

Z-Value

Trouble Report Rate (%)

Insufficient Sample

Insufficient Sample

Insufficient Sample :

Insufficient Sample

Insufficient Sample .

Insufficient Sample :

Insufficient Sample

Insufficient Sample .

Insufficient Sample i
9.49 :

6.12 :

4.68 •

2.46%

Business

4.17%nJan/a

..............
Residence

AIiCLECs SWBT
Number # Trouble Trouble Trouble

...~-::.::::::r=-..:: . -;::~..~~~.. of Lines Reports Re rtRate Report Rate

Jan-98 316 44 13.92% 2.46%

Feb-96 1,628 125 7.68% 1.90%

Mar-96 3,079 268 8.70% 2.59%

Apr-96 4,890 289 5.91% 2.35%

May-96 5,831 241 4.13% 2.53%

Jun-96 6,577 314 4.77% 3.29%

Jul-96 6,982 314 4.50% 3.25%

AU9-98 7,918 303 3.83% 2.84%

Sep-98 7,467 320 4.29% 2.24%

Oct-98 8.268 303 3.66% 2.14%

Nov-98 9,959 289 2.90% 2.03%

Dec-98 10,650 258 2.42% 1.82%

AIiCLECs SWBT 40.0%

Number # Trouble Trouble Trouble Z-Value
35.0%

of Lines Reports Report Rate Report Rate

Jan-96 93 2 2.15% 1.37% Insufficient Sample 30.0%

Feb-96 109 1 0.92% 1.16% Insufficient Sample

Mar-98 168 7 4.17% 1.54% Insufficient Sample
25.0%

Apr-98 192 16 8.33% 1.43% Insufficient Sample 20.0%
May-98 197 24 12.18% 1.45% Insufficient Sample

Jun-98 231 45 19.48% 1.86% Insufficient Sample 15.0%

Jul-98 248 41 16.53% 1.67% Insufficient Sample
10.0%

AU9-98 172 62 36.05% 1.37% Insufficient Sample

Sep-98 199 48 24.12% 1.09% Insufficient Sample 5.0%

Oct-96 238 59 24.79% 1.09% Insufficient Sample

Noy-96 7,454 45 0.60% 0.96% Insufficient Sample
0.0%

co ~
O8c-96 8,834 47 0.53% 0.93% -3.91 "!

c .D.................................... ............................... .................. ............................... ....................,,~ " ",
12 Mo. Total nJa nJa 2.19% 1.32% '

.., u.
........ .... ............... ...... . ............. .....................~:::
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) St. Louis

Missed Repair Commitments (%) • DispatchWmmjfWWS:': '.' R.;;;id~~~~······ ·..t·

.. -..
..

.'.

0:>

~z

0:>
"I
co
::I..,

0.0% +--t----+--+--I--+--+--t----+--+--I-~

~
r!:
to..,

No Dispatch

~~~.. _-,.
.. '

~
0:> 0:> 0:> 0:>

~
0:> 0:> 0:> 0:>

~en
~ t en ~ "I

~ ~.<l .:. Co :; '" "- ".. to "- to " ::I " "LL :E < :E .., ..,
< Ul 0 Z 0

..... ....... .... .. ... ........ .. .. .. .. .. .... .. ... .. ... .. ..

45.0% ,.-------------------,

40.0%

35.0%

18.0% ,.-------------------,

16.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% ....._~...- __....-_+__...._t-_+_~~_+-.,;_
~
Co
to..,

:.
14.0%Base < 30 ,:

Base < 30:: 12.0%
054 .:

10.0%
-1.17

-0.95 :~ 8.0%

1.46 .
6.0%

-0.23 :

1.28 4.0%

3.51 .: 2.0%
0.19 "

1.62 ~
0.0%

0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:>

-1.05 '. "I "I ~
en en en

~ "I t en
co .<l .:. >. Co en .,:.
to .. to "- to ::I ::I ::I c'l "..., LL :E < :E .., ..,

< 0

Z-Value

Base < 30:

Base < 30:.
Base < 30:·

Base < 30::

Base < 30 l
Base < 30::

Base<3O~

Base < 30::

Base < 30.:

Base < 30;:

Base < 30:.
Base < 30

5.60%

5.08%

6.40%

6.16%

5.57%

8.92%

5.79%

6.15%

4.69%

3.72%

3.31%

3.55%

5.69%

7.21%

4.30%

9.27%

8.27%

12.83%
10.83%

9.96%

14.22%

9.13%
10.41%

6.27%

7.62%

SWBT
% Missed Z-Value
Commit's

SWBT
% Missed

Commit's

SWBT 60.0%

% Missed % Missed Z-Value
Commifs Commifs 50.0%

0.00% 7.15% Base < 30

SO.OO% 7.46% Base < 30 € 40.0%
28.57% 8.82% Base < 30 !
20.00% 8.61% Base < 30' 30.0% 1~:'::ECsI0.00% 8.60% Base < 30.

15.00% 11.95% 0.59 20.0%
10.53% 15.47% -0.84 •

24.56% 14.78% 2.07 :.
10.0%

13.73% 13.42% 0.06 ~
11.11% 13.16% -0.48 :
14.29% 11.46% 0.62 ~

0.0%
0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:> 0:>

15.69% 12.36% 0.71
en "I ~

en
~ "I "I "I en en

~
en

r!: .<l .:. co :; en Q. .,:.

"............. to .. to "- to ::I ::I .. " ...., LL :E < :E .., ..,
< Ul 0 c

14.86% 11.24

Business

Residence

59

o
1

2

3

o
6

4

14

7

7

7

8

# Missed
Commit's

AIiCLECs

2

2
7

15

22

40

38
57

51

63
49
51

397

# Trouble
Reports

Jan-98
Feb-98 ~

Mar-98 '
Apr-98 ::

May.98 :

Jun-98

JUI-98 :

Aug-98 :

5ep-98 i
Oct-98 '

Nov-98l

Dec-98 ~

12 Mo. Total ::

AIiCLECs
# Trouble # Missed % Missed
Reports Commit's Commit's

Jan-98 3 0 0.00%

Feb-98 ~ 15 0 0.00%

Mar-98 ; 46 4 8.33%
Apr-98 . 46 1 2.08%

May.98 ;: 44 1 2.27%
Jun-98 : 55 8 14.55%
Jul-98 . 59 3 5.08%

Aug-98 ~ 47 5 10.84%

5ep-98 !. 42 7 16.67%

Oct-98 47 2 4.26%

N0v-98 ' 37 3 8.11%

Dec-98 30 0 0.00%..... ... ......' .. ............... .........
475 34 7.16%.......... ..... ....... ..... ... . ... ......... " ................. ........ __ .

Business

AIiCLECs

# Trouble # Missed % Missed
Reports Commit's Commit's

Jan-98 : 0 0 nJa

Feb-98 : 1 0 0.00%
Mar-98 l 0 0 nJa

Apr-98 :: 6 0 0.00%
May-98 ;: 3 0 0.00%

Jun-98 ~ 13 5 38.46%
Jul-98 l 9 0 0.00%

Aug-98 \ 13 5 38.46%

5ep-98: 8 3 37.50%
Oct-98 l 12 0 0.00%

Nov-98 ~ 17 1 5.88%
Dec-98 11 0 0.00%................................... :: .

12 Mo. Total :. 93 14 15.05% 9.57%........................................................................................
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7.0%

PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

Missed Repair Commitments (%) - Dispatch
..- UNE·L~~·~~d·Pe;rt·ec;,:,;~·..············R~s ····"*m.{*¥tt~' .

Measurement ~. All CLECs SWBT 8.0%
No. 38 f. # Trouble # Missed % Missed % Missed Z-Value

. ::::-::::::::::::~~:f~~::::~lli~ Reports Commit's Commit's Commit's

6.0%

5.0%

4.0%

3.0%

2.0%

December 1998

St. Louis

'. '. '.'

Sep-98 ': 0 0 n1a 7.38% Base < 30 ::
Ocl-98 :: 0 0 n1a 6.79% Base < 30 .,

N 98:: 0 0 nI 5.97% Base < 30 ~:

1·::P::m:miOe~CN:ic-f:i-98i1:;}l:5~5::::0~::=~::=::i0~m~mnlii:i$::m:26~.6i:i1~%qBaSe< 30:· ·12·M~:·T;,;.;;i~···························~··t·····w '. ;; ;;;~.... .. ..7:31~""
........... ,............. . .

1.0%

0.0% +---+--+--+-_--+--+---+-...- ...........~...

'.

Missed Repair Commitments (%)

4.0%

3.0%

2.0%

- No Dispatch

..
".

Sep-98 ~ 0 0 n/a 5.31 % Base < 30: 1.0%

Oct-98 j 0 0 n/a 4.47% Base < 30 :
NCN-98 : 0 0 n1a 3.61% Base < 30; 0.0% +--+--+-----......----+--+-- - 00

~:·········~;··~f;~;::f::.. ·:: ::;:":":"':'::"':':':':"":':'~:::': :".::'.~:~: '."'. ::";:;1~·'_iiii'.ili iliwiiil'..iiii.•."iiil..iliwiiiliiii'ili.ili·iiil·lil'iiii·'ili'·iiil·,·lil,'·iiil'·ili·,iiil'lil··ili····ili'··iiil····lil·····ili····ili"iiil····lil·.ili'ili..'iiillil.'.iiii.'.ili•...:iiil.:.lililiili'.~ili~.lil..'lilili'~ili'."iiil..'lilili.~iliiiil'.lil.'ili.'.ili.l:O..lil'iil..•.iliiiil"'lil"'iil"'ili"'ili',:;;j.y.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· POTS (Resale) St. Louis

Recei t to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

• - - _. -SWBT

_AIICLECs

--
...........

~
Q.

'"C/J

..
·······"- -..

CD

~

"..,

.,
,,

···
:'-"-., ".- --_.

• ••••• • ••• ', ••••••••••••••••••••••••••••••••••••••••••••••• u ••• • " •••••••~

CD CD CD CD CD CD CD CD CD co CD
~ '" '" t '% ~ ~ ~ ~ ~ ~.:. .:.J:> .. Q. " 0> Q.

'" .. " " .. ..u. ::;; « ::;; .., ..,
« C/J 0 Z 0

..... .. .... ..... .... ... .. .. ..... ... ........ .. ...

, .
"'.#

0.0
CD CD CD CD g; CD CD CD CD CD CD CD
~ '" ~ ~ ~ ~ ~ ~

~ ~ ~c j;, ;.. c '3 0> Q... '"
.. Q. .. " " .. 0 ...., u. ::;; « ::;; .., ..., « C/J 0 Z 0

.. ............... ........ ........... . ........ ......... ..

5.0

6.0

0.0 .._ ...._--+-+--+---I---+--+--+--+-~
g;
C:.....,

4.0

2.0

8.0

0.0
CD CD

~
CD co CD CD CD CD CD co CD

~ ~ '" t ~ ~ ~ ~ '" ~ ~c .:. c '3 0> Q. t;
~ '"

.. Q. ..
~ " .. ..

u. :E ..: :E
..,

..: III 0 Z a
... .. .. .. ....... ......... ....... .... .. .. ..

30.0 -r-------------------,

20.0

15.0

10.0

20.0

40.0

60.0 .....-------------------,

50.0

10.0

10.0

30.0

............:-; .

12.0,--------------------,

Base < 30 i
Base < 30

Base < 30

Base < 30
Base < 30
Base < 30:

Base<3O;
Base<3O:

Base < 30 :.

Base<3Oi

Base<30~

Base<3O.

Base < 30 ;

Base < 30 i
Base < 30 .

Base < 30 .'

Base < 30 ::

:::::~ i
Base < 30 ~
Base < 30 [:

Base < 30::
Base < 30 ,:

Base < 30

Z-Value

Z-Value

16.0

Z-Value
14.0

Base < 30:: 12.0
Base < 30 :,

10.0Base < 30.:

Base < 30 :~ 8.0
Base < 30 :i
Base < 30 :: 6.0

Base < 30 ;:
4.0

::::~ ! 2.0
Base < 30 ::

Base < 30 ::
0.0

CD

Base < 30 ~
c....,

19.67

22.40

19.55

17.83

18.25

22.66

22.28

15.02

15.41

14.53

13.36

15.91

SWBT
Receipt to

Clear (HI'S.)

Business

Residence

16.10

nla

nJa

50.35

14.58

2.40

1.90

4.20

13.32

25.11

18.14

13.68

13.97

Receipt to
Clear (HI'S.)

SWBT
Receipt to Receipt to

Clear (HI'S.) Clear (HI'S.)

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service - No Dispatch

44

o
o
1

2

1

1

1

4

4

12

8

10

AIiCLECs

AIICLECs

# Trouble
Reports

# Trouble
Reports

All CLEes SWBT

# Trouble Receipt to Receipt to
Reports Clear (HI'S.) Clear (HI'S.)

.............~4 ~.~~~.:::.::.::.::..:~~~~: ~..i,.~.;..;:..;..!..;.·mEE..!·!..:..;..!..!..;..·;..;..:..3..!..:..;..;..·;..;·;·; ;..;..;..: ;..;..;..; ;..;.;..; ;.;..;.;..:..;.;..!.: ;..;..; ;..;..;.;;..1,
Business

Jan-98

Feb-98

Mar-98

Apr-98

May.98

Jun·98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Dec-98
'" : .

:qg~@l~ill@.·· .. . ... R~id;;;.~··· ..·· ..

:: .

~ Measurement All CLECs SWBT
No. 39 # Trouble Receipt to Receipt to Z-Value'~

l'~~:~:Il:ii<:Il;:;i;i:i:'~i:i::;,til~~til~~:i:i:·:i:i··:Il·~f.:i;··a._..:R..;;e:!po=rts::"--f--=C:;:lea=r...l(:..:H:.:I'S~')--f--=C:;:I:;;ea:;:r...l(:..:H::.:I'S::")~I- -l:§S 25.0
Jan-98 0 nla 18.71 Base < 30 "

Fel>-98 4 9.05 16.69 Base < 30 :

Mar-98 17 21.46 23.21 Base < 30 ~
Apr-98 14 17.29 17.10 Base < 30 .

May-98 7 20.01 18.45 Base < 30 ::.
Jun·98 21 14.18 21.03 Base < 30.:

Jul-98 32 20.33 22.68 -0.54 .-

AU9-98 38 19.64 24.22 -0.85 :.:

Sep-98 40 17.15 20.31 -0.88 !:
Oct-98 41 21.75 19.38 0.63 .

Nov-98 38 15.90 22.24 -1.37 :~

Dec-98 42 12.50 19.69 -1.49 :
: .

Jan-98 0 nJa 4.13

Feb-98 0 nla 2.28

Mar-98 0 nJa 6.33

Apr-98 0 nla 4.34

May-98 1 1.55 6.13

Jun-98 0 nla 6.12

Jul-98 1 0.07 14.88

Aug-98 3 0.03 5.95

Sep-98 0 nla 4.02

Oct-98 0 nla 5.18

Nov-98 1 1.27 5.39

: Dec-98 2 0.90 2.90
:s.· : .

Jan-98 0 nla 4.67

Feb-98 1 3.15 4.93

Mar-98 3 6.41 10.10

Apr-98 2 0.02 5.34

May-98 2 2.30 4.61

Jun-98 5 6.85 547

Jul-98 7 7.75 5.19

Aug-98 4 8.03 5.63

Sep-98 5 3.74 5.n
Oct-98 5 4.32 5.42

Nov-98 2 0.09 5.63

Iji~·ii.:l..:;:;:·;;::.. ;:;:;..~·~~·.ii~t··~·';:;:;";:;:;'ii.:l':;:;:...;:;:;..;:;:;.:;:;:.:;:;:~~..$..:;:;:..:;:;:.;:;:;..:ll..:;:;:..:;:;:..i.:~::~:~...~..ii.:l..:ll...;z....mrii:·43
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

St. Louis

Receipt to Clear Duration- Trouble Reports (Hours out of Service - Dispatch

:l)
'""<

co

i~
Il
lL

0.0
co co co co co co co co co co co co
"I "I ~

Ol
~ "I "I "I Ol Ol

~
Ol

c:: D .:. c:: :; Dl Q. t> ".. Il .. a. .. " "
., .,..., lL :. < :. ..., ...,

< VJ 0 Z 0

5.0

0.0 +---+--+---+---l-_-+--I---+--+--I--~

20.0

10.0

15.0

40.0

20.0

60.0

10.0

70.0...--------------------,

30.0

50.0

·0.11 .'
071 :

~:~ ~:
1.85 l
1.98 ~t

.~

2.57 :'
237 :.,

1.11 ,.'

-0.33 ::'
0.08 :;

0.08 '.

12.85

Jan-98 2 13.73 14.83

Feb-98 2 58.73 13.90

Mar-98 6 16.71 14.90

Apr-98 13 16.42 13.17

MaY'98 21 3.59 14.53
Jun-98 39 16.78 16.06

Jul·98 37 12.19 15.98

Aug.98 53 17.15 14.89

5ep-98 47 13.33 15.61

Oct-98 51 9.91 16.98

Nov·98 41 7.76 10.77

Dec-98 41 13.12 10.83

Jan-98 51 16.14 17.02

Feb-98 124 14.41 13.41

Mar·98 261 18.45 16.44

Apr.98 296 16.43 13.86

May.98 266 17.52 15.45

Jun-98 317 19.28 17.21

Jul·98 330 21.63 18.97

AU9-98 314 2216 18.81

Se~8 310 16.11 15.05

Ocl-98 318 14.55 14.83

Nov-98 266 15.66 15.58

Dec-98 241 14.23 14.13

~**~~iit~1~~~~i~i~'" '.' '., 'R~;'id;~'~' ',' ',' '.'.. ~;; " ',' ," '" - - '"." '" .
. Measurement All CLECs SWBT .' 25.0 .,---------------------,

No. 39 # Trouble Receipt to Receipt to Z-Value
.%~~~,~W:··:~l:l:>::~ Reports Clear (Hrs.) Clear (Hrs.)

lr::::::~IE.f~~'I:.:.:.·.:.:.::.:.:.:.::.:.:·~~··· ....
Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service • No Dispatch

• •···•··•· ..············M

~
a.
<

co co

! 1
< :.

.... .........

... ...........

45.0...-------------------,

Z-Value 40.0

Base <30 t 35.0

Base < 30 ~ 30.0
Base < 30 ~.

25.0
Base<3O~

Base<3O: 20.0

Base<3O: 15.0
Base<3O:

:. 10.0Base < 30 .:

Base<3O: 5.0
Base < 30 ;.

0.0
Base<3O: co co
Base < 30 ' "I Ol

c:: .D.. Il..., lL

................

40.0

Z-Value
~ 35.0

Base < 30 ~~ 30.0
Base < 301

Base < 30 ~ 25.0

Base < 30 :; 20.0
Base < 30 ;

Base < 30 ~ 15.0

Base < 30 .
10.0

Base < 30 ;

Base < 30 ~ 5.0
Base < 30 ~

0.0Base < 30.' co
Base < 30 .' "Ic::.....,

9.88

7.86

7.09
4.92

618
5.72

13.54

8.18

6.41

13.79

7.16
5.97

5.87

5.23

SWBT
Receipt to

Clear (Hrs.)

n/a 10.53

3.55 7.48

20.83 10.76

1.35 8.58

6.91 9.42

9.08 11.06

10.44 12.43

9.58 9.49

38.29 7.99
7.78 7.90

8.88 7.80

11.45 7.46

10.88

11.41

n1a

n1a

n/a
1.17

n/a

6.32

13.08

38.43

26.02
8.30
2.51

0.16

Receipt to
Clear (Hrs.)

o
o
o
3

o
1

4

4

3

6
7

3

o
5

11

7

12
4

17

20

5
11

13

10

31

AIICLECs

115

# Trouble
Reports

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct·98
Nov-98

Dec-98

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Ju~98

Aug-98

Sep-98

Ocl-98

N0v-98
Dec-98

12 Mo. Total
: .

271 - No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

December 1998

St. louis

RecelDt to Clear Duration· Trouble Re l)rt8 (Hours) • Affectina service • Dispatch

25.0,...-----------------,
Z-Value

lINE Loop and Port Combos R8sIIlus~i i<U,U
AI CLECs SWBT

, Trouble RecIipl to R8ceipt to

1r----------lI_.:.:R8poI=r1s..::.....-r--:Clear=:..:(::.;Ib.::::.!.)+..::O-=.,l;(Hrs.=)y il 20.0
' .. .'.

15.0

10.0

5.0
Sep-98 0 nla 19.65 Base < 30

Oct-98 0 nla 18.65 Base < 30

Nov-98 0 nla 21.09 Base<30 0.0 -1------........--+-........--........- ...-+
1.:==:::==0ec-98;==::::::::::::::::::::=0=::::::::::::::::::::nI=:a$::::==~19~.1::8:tP0)Base < 30
I 12 Mo.TllllIIU 0 I nlal '20.2l; liii

Receipt to Clear Duration· Trouble.R;8Port$F!:i:=(IH==O~urs=)===.=A==ffectI=~n=:'g=serv===Ice==·riN==O=D::IS=patc~=h==:============3
UNE Loop and Port Combos ReslBus 1«"":<:'<,'<'<

AI CLECs SWBT 7.0,...------------------,
"Trouble Receipl to R8ceipt to Z-Value
Repor1s Clear (HIs.) Clear (HIs.) 6.0

5.0
...... -...

.

12 Mo. Tatal

4.0

3.0

2.0

0 nla 5.63 Base < 30 1.0

0 nla 5.40 Base < 30

0 nla 5.79 Base < 30 0.0

0 nla 4.30 Base < 30

0 nla 5.70

Receipt to Clear Duration· Trouble Report5(Hours) • Out of service • Dispatch
lINE Loop and Port Combos R8sIIlus I'"

I All CLECs SW8T
"Trouble Rec8ipl to R8ceipt to
Repor1s Clear (HIs.) Clear (HIs.)

Z-Value

16.0,...----------------,.-- - ...
14.0

12.0

10.0

8.0

6.0

4.0

oI nla I 15.91 I ,:\'

Sep-98

Oct-98
Nov-98

0ec-98 '

o
o
o
o

nla

nla
nla
nla

15.15

15.23
14.78

13.57

Base<30'

Base<30«
Base<30;
Base<30;

2.0

0.0 -1-_-_.......__-__-__-.-_-+

.-. -.........
' ..8.0

7.0

6.0

5.0

4.0

Z-Value
Repor1s 0- (Hrs.) Clear (lb.)

Receipt to Clear Duration • 'trouble ReDOrts (Hours) • .Out ofservice • No Dls_h

~~iY~.'.<~!~UNE~Loop~:and~Port~COI~m~Ibos~:l:JResIBus~~j~lilr:===~=====~====~~~::::::::::::::::::::::::::::1t
I;;<~<~liii AlCLECs SWBT 9.0,....--------------...,

« 1# TI'CllbIe Receipt to Receipt to

3.0

2.0

1.07.90
7.65

7.56

722

Base < 30
Base<30

Base < 30' 0.0 -1---........--+----........-----------.
Base < 30 I ~ I I

9.48!i!!'FHi/'·· V

nla
nla

nla

nla

nla !oI

o
o
o
o

Sep-98

Oct-98

Nov-98
0ec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis

;t6- ....... .-....... •.•• • •~ ':,:-:,._~
"'-'~' .....

iiii~·?T~ ~Res:I::~E~ . "R~iden~e' ~~::..?.~~.~.!.~~~~~~.~~:.:t.~~~ ..~~.~~.~.~~ .~~) .
No. 40 If # Trouble # OOS % OOS % OOS Z-value;:

~:~:i:l.2:~:m~m::llli:W: Reports <24 Hours <24 Hours <24 Hours 100.0%

Jan-98 .: 44 41 93.18% 85.46% -1.45 ~
Feb-98 ~ 112 106 94.64% 95.12% 0.23; 80.0%

Mar-98 '. 224 201 89.73% 91.28% 0.82 i

Apr-98 :; 256 241 94.14% 94.80% 0.47:! 60.0%

May-98 ': 230 219 95.22% 93.59% -1.00 .

Jun-98 ~ 264 214 81.06% 88.47% 3.74:: 40.0%

Jul-98 .j: 312 227 72.76% 82.84% 4.68 ::

AU9-98 :~. 299 205 68.56% 83.39% 6.81 i 20.0%
Sep-98 .~: 273 232 64.98% 92.63% 4.77 '.

0cl-96 '. 287 259 90.24% 91.56% 0.79 .

N0v-96 . 253 211 83.40% 89.11% 2.88 : 0.0% co co co co co co co co co co

0""-98" 221 211 95.48% 93.11% -1.38 ~ ~ ~ ~ ~ ~ ~ '%. ~ 2 ~ ~

•
;:~.:";.~.~o ..~~;::::.;':'.:.;~:'~~.;:;.:.:.;:.~~'~~~.::. ;.:~::;;5;::;.: :~~~~~~:~ :.:.:~ ..~.:'~~.:~~.~,~~ ..~.:~~~..:.::~::..:':.:.: ~ ~.~~~~.:~.: ..~~:.:.:~.~~: :.~:~,~.:.:,.:~ ..:~~.:..~.:,.:.:'~.:~~: :~~..~.,~.~..:,.:.. ~ :.~,.~~..:
ti:: All CLECs SWBT 120.0%
% ,.. # Trouble # OOS % OOS % OOS Z-Value

m~* ~:@~, Reports <24 Hours <24 Hours <24 Hours 100.0%~•••~ '" .' _ ._: ~:~::!i ~ ~ ~::= ::: ::::::~. 8O.0%~· V'~ .....
Mar-98 ~l 6 5 83.33% 89.12% Base < 30 .:

Apr-98 i! 15 14 93.33% 90.97% Base < 30: 60.0%

May-98 :: 21 21 100.00% 88.66% Base < 30 :

Jun-98 :: 39 30 76.92% 88.03% 2.12. 40.0%
Jul-98 :: 39 33 84.62% 86.53% 0.35 :

AU9-98 !: 57 51 89.47% 89.47% 0.00 ~

Sep-98 ~ 47 42 89.36% 90.57% 0.28: 20.0%

Oct·98 :; 55 52 94.55% 90.68% -0.98 :

Nov-98 !~ 48 45 93.75% 93.66% -0.03 : 0.0% co co

:· 1·2~:·T1 t..· ;: ~ :::: :::: ,. 0.63 : ~ ~ . .w.i ~ ~ i. ~ ~ ~ ~ 1 ,~ ..
Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

~

co co co co
~ '" '" 'Z"" ~'" " '"CIJ 0 0

........................................

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%
0 nla 92.27% Base < 30 :

10.0%
0 nla 91.40% Base < 30

0 nla 89.85% Base < 30 0.0%

0 nla 93.14% Base < 30

o
o
o
o

~:
:.

::

k
~.

Sep-98 j:
~:::r
Dee·98 ::.......... -:: .

12 Mo. Total :. 0 0 nla 89.50%
:- '" . :-:-

·~~tt.~im~mJ*~ .. "'UNE' L~p'~~d 'P~rt'Q;~b'~' -"R~~~' .·~~lt~t~1tl~1:\r..··· , " .
: Measurement~; All CLECs SWBT : 100.0% -r----------------------,
. No. 40 ti # Trouble # OOS % 005 % 005 Z-Value 90.0% " • " •• _ ••
~:~~~~~~..x:~~x:3::-:::~3::~:: Reports <24 Hours <24 Hours <24 Hours
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PERFORMANCE MEASUREMENT TRACKING December 1998

st. Louis

······SWBT
_AIICLECs

. .

.. ..... - .. -

.................................................................................................................................................................:

0.0%
CD CD CD CD CD

~
CD CD 1l! CD CD CD

OJ
~ ~ ~

OJ "I "I g ~ ~c ;.. C "3 Cl c.

" " '" c. '" " ..., " "..., u. ::; < ::; ..., < (fl z c

40.0%

9.0% -r-------------------,

60.0% -r------------------...

20.0%

50.0%

30.0%

10.0%

8.0%

Z-Value 8.0%

-0.60 . 7.0%

0.45 ~ 6.0%
-0.72 :

-0.87 5.0%
:

-2.49 4.0%

-0.47
3.0%

-0.24

-0.37 2.0%

-1.04 1.0%
0.35

-0.70 0.0%
: CD CD

-0.59 "I ~c:
"

.,..., ....
....................

Base < 30

Base < 30 .

Base < 30 ;

Base < 30 .

Base < 30

Z-Value

7.84%

7.09%

6.01%

6.75%

7.25%

6.38%

7.63%

7.22%

8.33%

7.03%

7.62%

6.94%

7.63%

7.18%

SWBT
% Repeal
Reports

Percent Repeat Reports (%)

6.65%

50.00%

0.00%

0.00%

30.n%

13.84%

11.43%

21.62%

17.54%

6.82%

7.41%

2.38%

2.27%

10.89%

% Repeat
Reports

39

1

o
o
4

3

4

8

10

3

4

1

1

189

AIlCLECs

........... .. ....
Residence

AIlCLECs SWBT
# Repeal % Repeal % Repeal
Reports Reports Reports

2 4.76% 7.15%

9 7.69% 6.66%

15 6.17% 7.39%

15 5.84% 7.25%

6 2.65% 6.84%

21 7.42% 8.19%

22 7.53% 7.91%

23 7.88% 8.48%

18 6.14% 7.n%

23 8.18% 7.61%

18 6.67% 7.82%

17 6.88% 7.91%

# Repeal
Reports

42

117

243

257

226

263

292

292

293

282

270

247

2

1

7

13

22

35

37

57

44

54

42

44

358

2.844

# Trouble
Reports

12 Mo. Total

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
.~11~f#€%W"': UNEL~~~·a~d·P~rt·~;.;s ..·..· R~u~.. >H1:%&1mW ·.. .. . ..

Measurement ". All CLECs SWBT . 9.0% -r----------------------,
No. 41 # Trouble # Repeal % Repeal % Repeat Z-Value

:::B:?..:::::-::::~~~~:~:~~::::::::-:::: Reports Reports Reports Reports

: .

Jan-98

Feb-98 .

Mar-98

Apr.98 .:

May-98 <

Jun-98 .:

Jul-98 ::

Aug-98 <

Sep-98.:

Ocl-98 :~
Nov-98 :~

tpm=5Dec-98

Jan-98

Feb-98

Mar-98

Apr-98 :~

May-98 t
Jun-98 :

Jul-98 ;.

Aug-98 :

Sep-98'

Qct·98 ;

Nov.98 l
Dec-98

m::=iiiiim=i~ #Trouble
Reports

7.0%

6.0%

5.0%

4.0%

••••• ·SWBT

_AIICLECs

3.0%

12 Mo. Total ~ 0 0.....:- .

<
Sep-98 <
Ocl-98 ~
Nov-98 j
Dec-98 ~

o
o
o
o

o
o
o
o

nJa 7.66%

n/a 7.61%

n/a 7.68%

nla 7.86%

nla 7.5

Base < 30

Base < 30

Base < 30

Base < 30 :

2.0%

1.0%

0.0% +---+--+--+---+-_+_---.-_-__- ..--..
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PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis

••••• ·SWBT

_AIICLECs

.- .............

lit _ _ __ ..

.. " .- - - -..

0.0%
00 00 00 00 00 00 00 00 00 00
"I ~ 0> ! "I 0> 0>

~
0>

~C "- C ::; Q. ~co co Q. co " " ".., ::;; < :; .., ..,
Z 0

20.0%

5.0%

25.0% ,------------------..,

7.0%

15.0%

:g, m m
• 0>

~ ;3 z

10.0%

5.0%

4.0%

;~: 3.0%

2.0%

1.0%

0.0%

.;' 6.0%

-1.03 :

-4.91 ~

-3.14 :

-4.18 i;
-4.84 ::

-215 :

-2.05 :

-3.84

-4.17 r
-2.04 :.

-2.44 .'

No Access ('Ii of Trouble Reports with status of No Access) ('Ii) - Dispatch

Z-Value

~.9B :1

. : .

No Access (% of Trouble Reports with status of No Access) ('Ii) - Dispatch

6.B5%

6.32%

6.58%

6.69%

nla

nla

nla

nla

o
o
o
o

AIiCLECs SWBT 60.0%

#No %No %No Z-Value

Access Access Access 50.0%

0 0.00% 4.62% Base <30 ,

1 50.00% 3.82% Base<3O; 40.0%
0 0.00% 4.31% Base < 30 :

2 1B.18% 4.60% Base < 30 30.0% 1~:'~:ECsI0 0.00% 3.95% Base < 30 .

1 3.57% 4.56% Base < 30
20.0%

2 5.88% 2.84% -1.06

0 0.00% 3.59% 1.21 :

7.50% -2.01 .
10.0%

3 2.49%

2 3.39% 2.45% -0.46

0 0.00% 2.84% 1.07 :
0.0%

00 00 00 00 00 00 00 00 00

~
00 00

1 2.70% 3.68% 0.32 "I "I 0> ! ! "I "I "I "I
~ ~c .<> "- c '5 0> Q.

co "
co co ::l ::l " ".., Ii. ::;; < ::;; .., ..,

< Cfl 0 Z 0
12 3.91%

o
o
o
o
~ ~ ~~ ·..·B.~~ ..=:::

......~~~ il~WMW~~:" 'B'~ 'T'-'_"_"_'_"'_"_'_"_'_"_'''_'_''_''_''_''_''_''_'''_''_'_''_''_''_''_''_,,_••_._._.._.._.._.._.._.. _••-, .

-#=Tr-o-u"'b''""e........:.::;,.:;:,==,.---=%,...,..,N-o--l % No Z-Value

Reports Access Access

Sep-9B .:

Oct-9B .

Nov-9B

Dec-9B

12 Mo. Total 1 307
........... , ..... .... .

12 Mo. Total .:

...............
Residence

AIiCLECs swaT

# Trouble #No %No %No

Reports Access Access Access

Jan-98 48 7 14.58% 10.28%

Feb-98 123 17 13.82% 10.92%

Mar-98 i 253 51 20.18% 10.57%

Apr-98 299 47 15.72% 10.17%

May-98 : 266 49 18.42% 10.49%

Jun-98 : 323 58 17.98% 9.88%

Ju~98 .: 342 37 10.82% 7.69%

Aug-9B; 342 38 11.11% 8.07%

Sep-9B: 329 44 13.37% 7.67%

Oct-98 .~ 339 44 12.98% 7.08%

Nov-98 289 30 10.38% 7.23%

Dec-9B 271 30 11.07% 7.20%
: .......... ............ ............. ..........................................

3,224 452 14.02%
...........................

Business

" .

r #Trouble
:.;t Reports

Jan·9B ::. 2

Feb-9B t 2

Mar-9B l' 4

Apr-9B ~' 11

May-9B j 9

Jun-9B 1 28

Jul-9B ~~ 34

AU9-9B i. 39

Sep-9B ~ 40,
Oct-9B i 59
Nov-9B:' 42

::
080-98 :. 37

...................-S; ••.•....•.•.•.••.••••
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St Louis

~
~..!oVisioning- ~~.i~l~ .(~~~.I.~~ . . ...
i;< VGPL
. AIiCLECs
: No. of Mean No.
,..::::.:.: :'::':::: Orders of Days

: ~ n a

SWBT
Mean No.
of Days

Average Installation Interval (Days)

4.

3

t:::::::::::::.
..............................................,...::

..........................................................; .

~
c:
".., 1z

..........................................................................

• t-'-----,.-----1

.... .

4.

4. V\
~ co co co CD co co CD

~
'co co

~
co

~ ~ ~ '" '" ~ ~ b. '" ~:: c: .Q .:. >. c: '3 Dl 1';.... .. ., ..
~

.. " .., "
.,

0 '".., u. :::E :::E .., <{ (J) z a

.33

4.3

4

3

Jul
Au

Se
at
No

: ~.~:.!~tal ..J ~ '.~ .

/\
:ll :ll CD CD co

~ ~
<0 co

'l' 'l' 'l' '! ~.:. >. c: '3 Dl Q. "~ .. " .., "
., a 0 .,

:::E .., <{ (J) z a

4.

3.

......... :::

SWBT
Mean No.
of Days

na

na
na

na

na

na
na
na

na
3.

Mo. Total''':!:' ~ .

....: .

• ,:}·_.._··-o..,.·N:-~-,...,~,..~-;_·C...·~;.;;..;·~~~of:-~D_~DS_~..,.~,..o-. -I
Jan
e
Mar

Ar

May

Jun
Jul

Au

Se

at
No

De

os

............................................................:: .

,.
Jan
e
Mar
Ar

May

Jun

Jul

Au

Se
at
No

De

Mo. T~'I' ~....
.....................:-: ..

A1ICLECs
No. of Mean No.
Orders of Days

na
na

na
na

na
na
na
na

na
na

na
na

na

SWBT
Mean No.
of Days

.4

.3
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St. Louis

SWBT 1.0

Mean No. Mean No. 0.9
of Days of Days

0.8
nla

nla '.' 0.7

nla 0.6

nla
0.5

nla
~.

nla
0.4

nla ::. 0.3

nla

r
0.2

nla
0.1

nla

~nla 0.0
<0 <0 <0 <0 <0

~
<0 <0 <0 <0 <0 <0

nla 0> "I 0> 0> 0> "I "I ~
0>

~ ~C: ... ... >. ....a .. <>. c '3 0>

"'" " ::l!: < .. ::0 -, ::0 I> 0 I>

nla
-, u. ::l!: .., < U) Z C

60%

40%

80%

0%
<0 <0 <0 :g :g <0 <0 <0 <0 <0 <0 <0
"I '" 0>

~ "I "I "I 0> 0>
~C j, ... ... >. '3 Of <>. .:.

~'" " '" <>. .. ::0 ::0 " " "-, u. ::l!: < :;; -, -,
< U) 0 Z C

.................................................... ..
120%

100%

120% .,-------------------,

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

::.

:: .

60%

.~ 40%

:.

20%

0%
<0 <0 <0 <0 :g <0 <0 <0 <0 <0 <0 <0
0> 0> 0> '" '" '" '" Ol '" ~ ~c j, ... ...

~ c :!; a. Q. .:..............~ .. I> '" a. ::0 ::0 " " ..-, u. ::l!: < ::;: .., -, < U) 0 Z C

SWBT

% Install
in 20 Days

SWBT

% Install
in 20 Days 100%

...........-.....-....-... '~:'

99.0%

nla

100.0%

100.0%

100.0%

100.0%

87.5%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

% Install
in 20 Days

VGPL

o
3

2

5
16

7
18

14

11

1

13

14

104

# Install

in 20 Days

AIlClECs

o
3

2

5

16

8

18

14

11

1

13

14

105

No. of

Orders

Jan·98

Feb-98

Mar-98

Apr.98 .

May-98 :

Jun·98

Jul-98 ~

Aug-98 :

Sep-98 ;

Ocl·98 .~

Nov·98 ~

Dec-98

12 Mo. Tota

ISDN

AIlClECs

No. of # Install % Install

Orders in 20 Days in 20 Days

Jan·98 ~ 0 0 n/a

Feb-98 ~ 1 1 100.0%

Mar-98 ~ 0 0 nla

Apr.98 ~ 0 0 nla

May-98 ~ 0 0 nla

Jun-98 , 0 0 nla

Jul-98 ' 2 2 100.0%

Aug-98 ' 3 3 100.0%

Sep-98 ~ 4 4 100.0%

Qct-98 ~ 6 6 100.0%

Nov-98 ~ 13 13 100,0%

~ Dec-98 19 15 78.9%
'. ............ . ~

............... ......... ................
12 Mo. Total 48 44 91.7%

~ Jan-98 ::

i Feb-98 i
i Mar-98 ~

~ Apr.98 ~

May-98 ~

Jun·98 ~

Jul-98 ~

Aug-98 ~

Sep-98 ~

Ocl-98 ~
Nov-98 ::

Dec-98
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St. Louis

%

%

Percent Installations Completed Within 20 Days

SWBT
% nstall

in Days
~ No. of # nstall % nstall
~~~" Orders in Days ,n Days

Jan na
Im

rOViSioninQ - Specials (Resale)

All CLECS
DOS

~
.~ 0;- -.A, ..

e
Mar

Ar

May

Jun

Jul

Au

Sa
Ot

No

De

na
na
na
na

.%

na
na
na
na

.%

.%

4 .%
......~

%

4%

%

% .......- .......- ...-+-..-...-..-...-+-~
~
c

"...,__ ~ :;~oo ;;·~.·i~···;····~· .
e na %

Mar

Ar

May

Jun

Jul

Au

Se

Ot
No

na
na
na
na
na
na
na
na
na
na

na

~
..........~

%

%

4%

3%

%

%

%

~
c.....,

g:
C:
"...,

<Xl

1z

•••••••••••••• ..: v. "

g:
u.,
o

%

%

%

%

%

%

4%

3%

%

%

%
<Xl !".'
c.. .,..., u.

SWBT
% nstall

in Days

na
na
na
na
na ~

na
~.

na 1
na ~

na I
na

Jna
na

na

e
Mar

Ar
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St. Louis

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

- - -- - -SWBT
~AIICLECs

- - - - - -SWBT
~AIICLECs

- - - - - -SWBT

~AIICLECs

:' 1~:~:ECsI·
···

. ."., . ,
, '~

'" '" '" '" III '"~ ~ Ol Ol
~"3 .. Q. .:.

~" .. u

".,
-0: (J) 0 Z 0

I
.'
"..
· ~.....
··
.

.'. .....-.... .. ....... ,.-- ' .. .' .
'" '" '" '" '" '" '" '" '"~ Ol

~
Ol ~ ~ ~ ~ Ol

.:. >. .:.J:l .. CL .. c "3 .. CL U

" " .., " ..
u. :::;: -0: :::;: .., -0: (J) 0

..
.

10%

5%

,.... ....-.
0%

'" '" III III '" '" '" '" :l.l '" '" '"~ ~
Ol Ol ~ ~ Ol

~ ~c ~
.:. >. .: "3 .. CL t.. .. CL .. " " " ...., u. :::;: -0: :::;: .., ..,

-0: (J) 0 z 0

25% ...------------------,

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

'" :l.l '"~ Ol
C J:l ~.. ".., u. :::;:

45.0% ...-------------------,

20%

15%

1.4% ...-------------------,

.................................................................................................................................................................................................................:

Base < 30';

Base < 30:l

Base < 30:~
~

Base < 30 ~

Base < 30:~

Base < 30'~

Base < 30:~

Base < 30 ~~
Base < 30.~

Base < 30 ~
Base < 30

Base < 30 ~
Base < 30 ~

Base < 30 1
Base < 30 ~

.0.25l

.0.47l

5.73 .~

·0.31 !
Base < 30 ~

Base < 3O.~

-0.43 ~

Z·Value

g.O%

Z·Value 8.0%

Base < 30 ~ 7.0%

Base < 30 ~ 6.0%
~

Base < 30 :

Base < 30 ~ 5.0%

Base < 3O:l 4.0%

Base<30~
3.0%

Base < 30 ~
2.0%

1.0%

0.0%

'"~c....,

:::,,1

6.3%

0.4%2.6%

0.0%

OS1

o

3117

4 0 0.0% 0.0%

28 a 0.0% 2.2%

22 0 0.0% 0.3%

23 0 0.0% 1.3%

54 0 0.0% 0.1%

50 a 0.0% 0.4%

36 8 22.2% 3.1%

41 0 0.0% 0.2%

11 0 0.0% 2.6%

11 2 18.2% 1.3%

51 0 0.0% 0.4%

150 a 0.0% 0.2%........ ' .. ..... ....................... ....
481 10 2.1% O.

All CLECs SWBr

No. of # Missed % Missed % Missed
Orders Due Dales Due Dates Due Dates

........................ ........ . .............. ........................................
ISDN

All CLECs SWBT

No. of # Missed % Missed % Missed

Orders Due Dates Due Dates Due Dates

Jan·98 a 0 n/a 0.3%

Feb-98 '. 2 a 0.0% 0.7%

Mar-98 :: a a nla 0.0%

Apr·98 : a 0 n/a 0.2%

May.98 ; a 0 nla 0.5%

Jun-98 ~ a 0 nJa 0.3%

Jul-98 2 0 0.0% 0.0%

Aug·98 : 3 0 0.0% 0.4%

SeP-98! 3 0 0.0% 0.2%

Oel·98 ~ 19 0 0.0% 1.0%

Nov·98 : 62 1.6% 0.3%

Dec-98 26 2 7.7% 1.1%............................. ........... ..... .........

Jan-98 .

Feb-98 •

Mar-98

Apr-98 .

May-98 ~

Jun·98 :

Ju'·98

Aug·98 ::
Sep-98 .

0Ct-98 .

Nov-98 ::

Dec·98 .:

All CLECs SWBT
No. of # Missed % Missed % Missed

Wh' ·:;;:::*;;;:**;i;l*I~.I-...;o:::rd=e:.:rs:....+:::D::::ue:...:::Da:::::les::....j....::D~u:.::e:..:D:::a~tes::..+-:D:::u:::e:.,:::Da::;tes=+ -t;ll 1.2%
Jan-98 ' a 0 nfa 1.2% Base < 30 : •
Feb-98' a a nfa 0.1% Base < 30 < 1.0% ~

Mar-98 a a nfa 0.0% Base < 30 l 0.8% •

Apr-98 ; a 0 nfa 0.2% Base < 30 ; ~

May·g8 • a 0 n/a 0.0% Base < 30'l 0.6% •

Jun·98 l 1 a 0.0% 0.0% Base < 30 l

JUI.9sl 0 0 nJa 0.0% Base < 30 l 0.4%

AU9·98 ; a 0 nla 0.0% Base < 30 1
Sep.98 . 0 0 n/a 0.0% Base < 30.~ 0.2% • ........

OCt-9S < a a nfa O.0% Base < 30 ; • • • ..' ".
Nov-98 a 0 nfa 0.0% Base < 30 * 0.0% ..- ..--'-'...........~.--4.--4...-....--....- ..- ..- ...

x ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Dec-98 ~ 0 0.0% 1.2% Base < 30 -~ C: ~ ~ is. ~ '% ~ ~ ~ .:. ~ o~

... .. " , ,~... . ? ".. 0:0% ·o.~~ .::lfi~l:1. .£ ~.,," ~,. ,. ~ ~. :::;: :: ,".~ :w :, ~ : ""M .,.••.•.••••.w •••.•••.•w w •.•••.• w.'

12 Mo. To.t"'J : ..

Jan-98 . a 0 nfa 0.0%

Feb-98 ( a 0 nfa 0.0%

Mar·9S ~ a a nfa 0.0%

Apr.98 ~ 0 0 nfa 0.0%

May-98l a 0 nfa 0.0%

Jun-98 1 a 0 nfa 0.0%

Ju/.98j 0 0 nfa 40.0%

Aug.S8l a 0 nfa 125%

Sep-98 ~ a 0 nfa 0.0%

Ocl-98! 1 0 0.0% 9.1 %

Nov-9Sl 1 0 0.0% 0.0%

Dec-98l 0 0 n/a 0.0%............................................................................................

SiR: "l~~'~ .
Measurement • All CLECs

No. 45 No. of # Missed

.~~~~m~'$g • ,~lli-r,:~ Orders Due Dates
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. :

I......SWBT I
_AIICLECs

'.

i
o

i
"Ul

<0

1
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'., ,, .

........ - ' ......O.O ....:......_ :..:... o:::::::~_-....-_....-.
~
Ii..,

5.0

20.0

100.0

90.0 ,-
80.0 ", .
70.0

60.0 : ,
: .

SO.O
.

40.0 : :
30.0

.
:

20.0
- j10.0 ......... :.. -: .- .... -

0.0
. """- -

<0 <0 <0 <0 '" <0 <0 <0 '" '" :§j <0
q>

~
0> 1 0> q> "1 "1 "1 ~ ~.:. >. ~c .. c '3 '" Q... " .. " " " ".., LL ::E « ::E .., .., « Ul 0 Z 0

25.0

15.0

35.0..-------------------..

30.0

10.0

Percent SWBT Caused Missed Due Dates

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

'6.74

14.00

9.50

nfa

2.00

93.50

1.00

nfa

6.50

5.00

2.00

1.00

17.00

SWBT
Avg. No.

of Days

nla

1.00

21.00

6.80

'4.33

nfa

nla

1.00

nla

nla

30.00

nla

nla

o
o
o
o
o
o
8

o
o
2
o
o

o
o
o
o
o
o
o
o
o
o
1

2

10

Jan-98 .~

Feb-98 [

Mar-98 :~

Apr-98 .~~
May.98 :.

Jun-98 :.

Jul-96 ..

Aug-98 ;:

Sep-98 "
Ocl-98 ,:

Nov-98 :;:

Dec-98 .'

................ .-: ............................
DS3

l·AIlCLECs SWBT 100%

No. of # Missed % Missed % Missed Z·Value ;~: 90%
Orders Due Dates Due Dates Due Dates ::: 80%

Jan-98 0 0 nla 0.0% Base < 30 !:
Feb-98 :: 70%0 0 nla nIa Base <30 :

Mar-98 .: 0 0 nla 0.0% Base < 3O:~ 60%

Apr-98 ~ 0 0 nla 0.0% Base<3O 50%
May-98 ,; 0 0 nfa 0.0% Base < 30 :::

::. 40%
Jun-98 ': 0 0 nla 0.0% Base <30

Jul-98 0 0 nla 0.0% Base < 30 ~ 30%

Aug-98 .: 0 0 nIa 0.0% Base < 30:' 20%.,
Sep-98 .~ 0 0 nIa nla Base < 30'

10%
Ocl-98 0 0 nfa 0.0% Base < 30~:

0%
Nov-98 ~. 0 0 nla 0.0% Base < 30,'

<0 <0 <0

Dec-98 ~ 0 0 nla 0.0% Base < 30 ~ q> q> ~c '" .................. . '-: ................-.................... ........... .. ".., LL ::E
12 Mo. Total 0 0 nla O.

..... 1~ />40. Total.',. '" .... 3

mmj;rni!lF=~mm=::::m~~=::::m=A=vmer!:liagiiemDelay Days for SWBT.~~~s~ is.~~ .~u~.o~~s.. .. .. .. . ..
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••••• -SWBT

_AIICLECs

••• - - -SWBT

_AIICLECs

..
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.....·.·.· .· .· .· .· .· .· .· .· .· .· .· ... .
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<Xl <Xl <Xl <Xl <Xl
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< en 0

................. .........

....-.....
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
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~ ~ '1 0> 1 ~"- "- >. .: '" tl "Ol c- .. :- " '" '"::; < ::; -, -,
< en 0 z c
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....

, ..',. .. ,
0.0
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Ol II Ol c- Ol :- -,-, u. ::; < ::; -,
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20.0

40.0

25.0,-----------------..,

10.0

15.0

so.o

10.0

60.0 .,--------------------,

30.0

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~ ~ ~
<Xl <Xl <Xl

~
0> '%c "- >.

Ol "
Ol c- .. "-, u. ::; < ::; -,

.."' : ,' .

~:
100%

Z-Value ; 90%

80%
Base < 30 '.

Base < 30~: 70%

Base < 30 ~~ 60%

Base < 30 ~ 50%
0.00 ~

0.00 l~
40%

0.00 ~: 30%

0.00 ~~ 20%

Base < 30 ~~ 10%
Base < 30:::

0%
0.00 ~~

<Xl <Xl
~: 0> "10.00 ,: r!: .c...:

Ol II..., U.

.. ... .. .......

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

n/a

n/a

nla

n/a

n/a

n/a

n/a

nla

nla

n/a

nla

nla

nla

12.00

51.00

nla

SWBT
AV9. No.
of Days

SWBT
AV9. No.
of Days

DDS

DS3

n/a

nla

n/a

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nIa

Avg. No.
of Days

Avg. No.
of Days

o

o
o
o
o
o
o
o
o
o
a
a
a

AIICLECs

All CLECs
# Missed
Due Dates

# Missed
Due Dates

......: .

Jan-98 ..

Feb-98 .~

Mar-98 .:
Apr-98 .,:

May-98 ~

Jun-98 ~:

Jul-98 .
Aug-98 .::

Sep-98 ;

Oct-98

Nov-98

Dec-98

Jan-98 a
Feb-98 a
Mar-98·~ a
Apr-98 ': 0

Ma~98 ' a
Jun-98 ': 0

Jul-98 0

Aug.98 0

Sep-98 0
Qct-98 0
Nov-98 0

Dec-98 0

AIICLECs swaT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

0 nla 6.00 Base < 30

0 nIa nIa Base < 30

Mar-98 , 0 nIa nIa Base < 30

Apr-98 0 nIa 3.00 Base < 30

May-98 .. 0 nIa nla Base<30

Jun-98 0 n/a nla Base<30

Jul-98 0 n/a nla Base < 30
AU9-98 .: 0 nIa nla Base < 30

Sep-98 0 nIa Base < 30

Oct-98 0 nfa Base < 30

Nov-98 :. 0 nIa Base < 30

Dec-98 , 0 nla Base < 30..................... "" .
12 Mo. Total

............ •........•.... ........................ ....... ............ . ....
VGPL

AIICLECs SWBT

No. of # Missed % Missed % Missed
;::.-::::::::~~~::*::::::::~m~~ Orders > 30 Days > 30 Days > 30 Days

Jan-98 :. 4 0 0.0% 0.0%
Feb-98 28 a 0.0% 0.0%

Mar-98 .: 22 0 0.0% 0.0%
Apr-98 23 a 0.0% 0.0%

May-98 :~ 54 a 0.0% 0.0%

Jun-98 so a 0.0% 0.0%
Jul-98

..
36 a 0.0% 0.0%

Aug-98 : 41 a 0.0% 0.0%
Sep-98

:.
11 a 0.0% 0.0%:.

Oct-98 11 a 0.0% 0.0%

Nov-98 .. 51 a 0.0% 0.0%

Dec-98 1SO a 0.0% 0.0%:..................... ..............
12 Mo. Total 481 a 0.0% o................. ..................................... ............... .......
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

.
.

.......·.· .· .· .· .· .·······.

I···--·SWBT I
_AIICLECs

All CLECs
No. of # Missed % Missed
Orders > 30 Days > 30 Days

Jan-96 :: 0 0 nfa
.;

Feb-96 : 0 0 nfa

Mar·96 : 0 0 nfa

Apr.96 :: 0 0 nfa

May·96 : 0 0 nfa

Jun·96 .' 1 0 0.0%

Jul·96 : 0 0 nfa

Aug·96 ~ 0 0 nfa

Sep-96 .; 0 0 nfa

Oct·96 : 0 0 n/a,
Nov.96 1, 0 0 n/a

Dec-96 ~ 2 0 0.0%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~
<0
~

c: .c.. ".., LL

···

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

~
<0
~

c: .c.. ".., LL

Z·Value
All CLEes SWBT

:::::: No. of # Missed %Missed %Missed
:t Orders > 30 Days > 30 Days > 30 Days

Jan-96 ~ DOnIa 0.0% Base < 30 ;~:
Feb-98 ~ DOnIa nla Base < 3D :(

Mar-96 i DOnIa 0.0% Base < 30 .~:
Apr·96I DOnIa 0.0% Base < 3D :~

May-96 I DOnIa 0.0% Base < 3D ;~~
Jun-98l 0 0 nfa 0.0% Base < 3D ';:

Jul-96 ' 0 0 nfa 0.0% Base < 30 <

Aug-98 ; 0 0 nfa 0.0% Base < 3D :~
SeP-96! DOnia nla Base < 3D ~

N~~9698l DOnIa 0.0% Base < 3D i
Vo- < DOnia 0.0% Base < 30 :%

: Dee-96 ~ DOnia 0.0% Base < 3D ~1
.....'. ~~.~.~: ~.,;;.;.-:. •.. ··..· .. •• .. ··0 ~ · · ..;;;a .., ~:~.~~iI~~~;~.
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Provisioning. Specials (Resale) St. Louis

Percent Missed Due Oates Due to Lack of Facilities

.........-:

I- _. ---SWBT I
---+-All CLECs

1-···· ·SWBT I
_AIICLECs

iz
co
'"..J.
:>
~

.
:..

co co co '"~ "!' '" g:> '" Ii.
~ :> "< '"

:!)
c
:>
~

:!)
c
:>..,~

"u.

90.00%

60.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
co

~
co

"!' '"c .:... "
..

~ u. ::0

0.00%
co co co co co co
"!' "!' '" '" ~ "!'
c .c .:. .:. c.. "

.. Q. .. :>.., u. ::0 < ::0 ..,

100.00%

90.00%

80.00%

70.00%

80.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
co
"!'
c....,

100.00% ,.------------------,

..................... ··········VG·PL····· ,~......... . .
0.35% ,.-------------------,

•

.:~ 12.Mo. TO~IJ: :~ ..~~~.:.:.:~.:.: ~I;'~~~~"'" :'bS1~'·~:·· '~~T' ":j

~~ .:i~~~~~~~ No of # Missed % Missed % Missed Z-Value ~
,L... t%Mf=; Orders Due Dates Due Dates Due Dates ~
) Jan·Q8 j~ a a nla 0.0% Base < 30 :l

Feb-98 ~ a a nJa 0.0% Base < 30 ~

Mar-98 ~ a a nla 0.0% Base < 30 I
Apr-98 ~~ a 0 nla 0.0% Base < 30 ;

MaY-98l a a nla 0.0% Base < 30 I
Jun-98 ~ a a nla 0.0% Base < 30 ~
Jul·Q8 :~ a a nla 0.0% Base < 30 i

AUQ·Q8 ~ a a nla 0.0% Base < 30 ~

8ep-Q8 t a a nJa 0.0% Base < 30 '.

Ocl·Q8 :: 1 a 0.0% 0.0% Base < 30 ::

Nov-98 ~ 1 a 0.0% 0.0% Base < 30 t
Dec-98 :: a a nla 0.0% Base < 30

' ~;.~~. 'T~;J' ; ~ i;~::·::·: ':": .~:~ j;: :,,,:.

Measurement ~:·I-....,.:---:---,,...:.A:;:II;..C;::L::E::CS:;;;_.._,,,...,,.,,...-.,.._l SWBT
No. 48 No. of # Missed % Missed % Missed Z·Value

l:il~::ii'r::ii::::::ii*'::ii':~::ii.:f::ll::l*•••::::l:~~::l*::lw:"l.•~~~I-...;O:.rd=ers:.:..-~D::;u::e:.Dates==+..:D::;u::e:.Da=t=es:::....~Du=e:.D=ates=+ -I:~1 0.30% ::
Jan-98 • 5 a 0.00% 0.00% Base < 30 ~ • ,

Feb-98 ~ 28 a 0.00% 0.11 % Base < 30 ~ 0.25% ;' ... :' :

Mar-98 ~~ 22 a 0.00% 0.25% Base < 30! 0.20% :', • •

Apr-98 ~ 23 a 0.00% 0.19% Base < 30 ~ • -- •

May.98 ~ 54 a 0.00% 0.00%
0
0.'0000 .1. 0.15%', :

Jun-98 ~: 50 a 0.00% 0.00% • ,

Jul-98 ( 36 a 0.00% 0.00% 0.00 I O. 10% ~ • ,

AU9-98 l 54 a 0.00% 0.00% 0.00 ; ,

Sep-98! 11 a 0.00% 0.10% Base < 30 ~ 0.05% • ~ •.. .. .~

Oct-98 ! 11 a 0.00% 0.30% Base < 30 ) :.:.'

Nov-98 ( 51 a 0.00% 0.00% 0.00 i co

•.

:•..•. ~..; ••'./:;.~.:~.••.•;.•.•.;::::.•...'......•..........}.~.•.•.•...••. w.w••.•• ~... 0.00% ., .. , ..?:?"'. -0.49 ~ ! ~

•

. . ~.9.~ ' O. wN.w ?·?O~ w~}1.~ .;.:, .w••.w •••.•••ow""•., •.•.•••.• " •., , •••w .•.••..•.••.••.••.••.••..•ow.",•.•••••ow.••••••••••w .••ow••.••·••••.•••., ••••••, •., ow•.•wow.,.oW.'••••••.••.••••w.w.-,. :~:~:::'" '" isDN····· .. .. .. .. . ~ .. '" . -................................. . . "

~ :.: 0 ;:~ ~=~ £§. :~',,!::
Feb-98 :: 2 a 0.00% 0.46% Base < 3O:i 3.00%

Mar-98 ~: a a nla 0.00% Base < 30 ~
Apr.98 ~ a a nla 0.00% Base < 30 ~ 2.50%

~:~::: ~.::.:.. ~ ~ ~;: ~:=:::: ~ 2.00%
1.50%

Jul-98 :: 2 a 0.00% 0.00% Base < 30 ~

AUQ-98:: 4 a 0.00% 0.00% Base < 30:' 1.00%

Sep-98 :: 3 a 0.00% 0.00% Base < 30; a 50%
Oct-9a ~~ 19 0 0.00% 0.00% Base < 30 ~. ",.11 .... _

,' ;~;j... ... ;; ~ ~;;; ~;~;., Base ~.:~: 0.00% ~·~---:·.>--~·(ijl- il- il- ~l- ~l- ;l- Il- ~l--4~~,--41... ..~~..~~:.:~~' ..L. .1.1~......... . O.~~ ... 0.08 ~ ~ ::0 : ~....•......~. oW, ." ...•.~ .•, .•, ow , •••••••••••••••••••••.••••••••, ••••••'I ~oi:~o~~~% :~~' ·T··-·-·-··---··-·-·-·-·-··-·-··--··-··-·-·-·-·-·-··-·'-"-"-"-"-"-'-"-"-'-"-"-'-".," .

Feb-98l a a nfa 0.0% Base < 30 :

Mar-98 :: a a nJa 0.0% Base < 30 ;

Apr-98 I a a nJa 0.0% Base < 30 :

May-98 ~ a a nfa 0.0% Base < 30 :

Jun-98 ! 1 a 0.0% 0.0% Base < 30 :

Jul-98 ~ a a nfa 0.0% Base < 30

Aug.98 ~ a a nfa 0.0% Base < 30

8ep-98 ~ a a nfa 0.0% Base < 30

Ocl-98 !~ a a nla 0.0% Base < 30 :

Nov·Q8 .: a a nla O. 0% Base < 30 .

Dec-98 ~ 2 a 0.0% 0.0% Base < 30....................................:: :.
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100%

Z·Value 90%

80%
Base < 30

Base < 30 70%

Base < 30 60%

Base < 30 50%
Base<3O:

40%
Base < 30 ;:

Base < 30 30%

Base < 30 " 20%

Base < 30 :; 10%
Base < 30

Base < 30 < 0%
,. CD

~
CD CD CD

~
CD CD CD CD CD CD

Base < 30 ';
0>

~ ~ ~ Cl' Cl' Cl' ~
0> Cl'C .. c.. c "5 Dl c.. ~ ~.. .,

::E < .. :> .., " " 0.., u. ::E .., < lJ) Z 0
nI

swaT 100.0%

% Missed Z-Value SO.O%
Due Dates

80.0%
0.0% Base<30~

n/a Base < 30 . 70.0%

0.0% Base < 30 .. 60.0%

0.0% Base < 30 50.0%
0.0% Base < 30 : 1-- -- .-SWeT I
0.0% Base < 30 ;

40.0% _AIICLECs

0.0% Base < 30 : 30.0%

0.0% Base < 30 : 20.0%
nla Base < 30 ~ 10.0%

0.0% Base < 30 ;

0.0% Base < 30 ~
0.0%

CD CD CD CD CD CD CD CD CD :g CD CD

0.0% Base<30 Cl' ~ ~ ~ ~ Cl' Cl' Cl' ~ ~ Cl'
c c "5 Dl .:.

".. If .. c.. .. " "
., " 0 .,.., ::. < ::E .., ..,

< lJ) 0 Z 0

Percent Missed Due Dates Due to Lack of Facilities....................................."; ..

nla

DS3

DDS

o

AIiCLECs

AIICLECs SWBT

# Missed %Missed % Missed

> 30 Days > 30 Days > 30 Days

a nla nla

0 nla n/a

0 nla nla

a nla n/a

a nla nla

0 nla n/a

a nla nla

0 nla nla

0 n/a nla

0 nla nla

0 nla nla

0 nla nla

o

o
o
a
o
o
o
o
o
o
o
o
o

No. of # Missed % Missed
Orders Due Dates Due Dates

# Missed

Due Dates

AIiCLECs SWBT
# Missed # Missed % Missed % Missed Z·Value
Due Dales > 30 Days > 30 Days > 30 Days

Jan·S8 $ 0 0 n/a nla Base < 30 ::

Feb-S8 * 0 0 nla 0.0% Base < 30 :;

Mar.ss ~ 0 0 nla nla Base < 30 '.
Apr.S8 ~ 0 0 n/a nla Base < 30 :'

May.SB if: 0 0 nla nla Base < 30 :'

Jun-98 ,; 0 0 nla nla Base < 30 :

Jul-98 .~ 0 0 nla nla Base < 30 :'

Aug.98 , 0 0 nla nla Base < 30 .

Sep-98~ a a nla nla Base < 30,

Qct-98 ~ 0 a nla nla Base < 30:

Nov-98 ~ 0 0 nla nla Base < 30 ~:

Dee-98 1 a 0.0% 0.0% Base < 30 :....~............................. ... . ... ..... ......
0 0.0% 0.0%

Dee-98

Jan-98 . DOnia

Feb-S8 ~i DOnia

Mar-98 ~~ DOnia

Apr-98 ~ DOnia

May-S8 :1 DOnia

Jun-98 ~ DOnia

Jul-98 ~l DOnia

AuS-98 ;~ 0 0 nJa

Sep-98 .~ 0 0 n/a

Qct-98 '1 0 0 nla

Noy-98 .~ DOnia

Dee-98 ~ DOnia

Jan-98

Feb-98

Mar-98 t
Apr-9B ~

May-98 :;

Jun·S8 ;.

Jul-98 ;'

Aug-9B :'.
Sep-98<

Oct-98 ~

Nov-98 {

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Jan-S8 .! 0 0 nla nla Base < 30

Feb-98
~ 0 0 nla 0.0% Base<30 70%

Mar-98 ~ 0 0 nla 0.0% Base < 30 80%

Apr.S8 'r 0 0 nla 0.0% Base < 30 50%
May-98 0 0 nla nla Base < 30 ···---SWBT

Jun-9B .~ 0 0 nla nla Base < 30
40% _AIICLECs

Jul-98 .: 0 0 nla nla Base < 30 30%
.:

AuS-98 }' 0 0 nla nla Base < 30 20%

Sep-98 ~. a 0 nla 0.0% Base < 30 : 10%
Oct-98 ::. 0 0 n/a 0.0% Base < 30

Nov-98 . a 0 nla nla Base < 30 : 0%

Dec-98 ~~ ~
CD CD CD CD CD CD CD

a 0 nla 0.0% Base < 30 0>
~ ~ Cl' Cl' 0> 0>

C .:. c "5 .:.
~

12 Mo. Total '~ .
.............. .... .............. ..... .. .. c.. .. :> .., "

0 0 nla O.
.., ..,

.. .......... . .. ..................................... ...........................
ISDN

12 Mo. Total
............................... ········~3··· ,',', '.•:-

I' ..~;·~~:f;il~········ ..····..·..o ~ ;,;~............x.:.L .
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days

co co co co co co co co co co co
'" ~ ~ '" Cl,> Cl,> "I Cl,> '" ~ '"D >. c: :; '" Q. "" ""

.. Q. .. :I :I " " "LL ::; < ::; ...., ....,
< en 0 z 0

.. ....... ...... ............ .. ......... .. ..

~
c:......,

80%

20%

40%

70%

30%

10%

0% .--_-+__-+_-4_...-4_...-4.--+_

Base<30~

Base < 30

Base < 30

Base < 30

Base < 30

Base<30'

Base<30:
Base < 30 :

Base < 30

Base < 30 :

Base < 30

Base < 30

~i$ti~~ili*~~~~~~"""" ." ',' ··051······· ·N.··. .•.••..•" "'?" ',' ", .
:1 Measurement fj\ All CLECs SWBT 100% .,...---------------------,

~ No. 48 E~ # Missed # Missed % Missed % Missed Z-Value 90%
~iM,~~::.~\'*~~w~d Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 '.: 0 0 nla nla

Feb-98 ~ 0 0 n/a nla

Mar-98 ~~ 0 0 nla nla
Apr-98 :~ 0 0 n/a nla

~~I 0 0 ~ ~
Jun-98 :~ 0 0 n/a nla

~981 0 0 ~ ~
AU9-98 ill 0 0 n/a nla

Sep-98 ,~ 0 a nla nla

Oct-98 ,) 0 0 nla n/a

Nov-98 :1 a 0 n/a nla

Dee-98 ~l 0 0 nla nla

I):t·:m-::l~;:;ci·:;~~::f.~~f.il:t::: :::::::'::>."::':':' ::":.: 0:'::' ::.:::: ..::~~ nla
.. "" .

: 100% r------------------,
Z-Value 90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ...._-_... -_... -..

Base < 30 ::

Base < 30 ~

Base < 30 :

Base < 30 .:

Base < 30 :

Base < 30 :

Base < 30 :'

Base < 30 :

Base < 30 :.
Base < 30 :.

Base < 30 ~.

Base < 30 ~
c:......,

co co co co co co co co co
'" '" "I Cl,> "I '" '" ~

"I.:. >. c: :; '" Q. 1'; "Q. Ol :I :I " "< ::; ...., ....,
< en 0 z 0

............................................. ................ ............. .............. .-
Percent Missed Due Dates Due tCl Lack of Facilities> 90 Days

10%

0%
co co co co co co co co co co co co
"I Cl,> ~ 1 '" "I "I "I "I ~ ~ '"c: .., >. c: :; '" Q. "Ol "

Ol Ol :I :I " "...., LL ::; '" ::; ...., ....,
'" en 0 z 0

@mu::::~mtmr::mr~r· ..·..·..· ·· ..· VGPL' . . .
[1 Measurement :I All CLECs SWBT 100%

:.\\\\:,:::~:~:;:\:::::::::::::::i ;u~i;;: : ~i~: ~~i= ~~i:; Z-Value '. 90%

w ....··~····~·······~~~·:·~;··t 0 0 nla nla Base < 30;~ 80%

Feb-98 :~: 0 a nla 0.0% Base < 30 i~ 70%

~:::: iii ~ ~ :: ~:: ::::: '! ::
May.98 !; a a n/a nla Base < 30 "

Jun-98 :1 0 0 nla nla Base < 30 ~ 40%

AJU~:: il ~ ~ :: :: ::::::: ::
Sep-98 :~ a a nla 0.0% Base < 30

Oct-98 ~~ a 0 nla 0.0% Base < 30

. Nov-98 ~~ a 0 nla nla Base < 30

~· ..·1~·~;~:·:1· ..·..·· ·..·..·..~.. · ~ :: :aiSjnl

12 Mo. Total o 0.0% O.

Base < 30 ':

Base < 30:~

Base < 30 .~:
Base < 30

Base < 30

Base < 30

Base < 30 .:

Base <30 :~

Base <30 .:

Base < 30 ::
Base < 30 .

Base < 30

80%

70%

60%

50%

40%
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co co

~
co co co co co co co ~ co
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_•• - - -SWBT

_AIICLECs

co co '" co co '" '" co co co
~ '" '" '" "1 '" "1

~ ';l ~"- >. c CoIV Q. :; Q.
IV " "

., 0 II::;: < ::;: .., ..,
< rn 0 z 0

.. .. .. ....... ... .. ...... .. " ...... ...... ..... .... .. " .. .. ..... .. ,

'" '" '" co co
~

co co co co

'" '" '" "1 ~ "1 t 1 "1"- "- >. c: '" Q. "IV Q. IV " " " CD II::;: < ::;: .., ..,
< rn 0 z 0

.......... .... ..... ... ..... .... ...... .. ..

1.0

Z-Value 0.9

0.8
Base < 30

Base < 30 0.7

Base < 30 0.6

Base < 30 0.5
Base < 30

Base < 30 :
0.4

Base < 30 • 0.3

Base < 30 : 0.2
Base < 30 0.1
Base < 30"

Base < 30
0.0

co co
Base < 30" "1 '"c: .il

IV II.., ...
'" ..... ...

1.0

Z-Value " 0.9

Base < 30 j
0.8

Base<3O: 0.7

Base < 30 :: 0.6

Base < 30 ;. 0.5
Base < 30 ;;

0.4
Base < 30

Base < 30 '. 0.3

Base < 30 : 0.2

Base<3O 0.1
Base < 30

Base < 30 .:
0.0

'" co '" l!l co co
~

co co co co '"Base < 30 ;. "1 % '" '" ~ '" '! '" ';l ~"- "- >. Co ..,.c: IV Q. :; " 0IV II IV " "
., II.., U. ::;: < ::;: .., ..,

< rn 0 z 0

Base < 30 ::
0.8

Base < 30 0.7

Base < 30 :~ 0.6

Base<3O: 0.5
Base<3O:

0.4
Base<3O',

0.3Base < 30 :

Base < 30: 0.2

Base < 30 :' 0.1
Base<3O'

Base < 30 ~
0.0

co
Base < 30 "1

c:
r- IV..,

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nfa

SWBT
% Missed
> 90 Days

nla

nfa

nla

nla

nla

nfa

nla

nla

nla

nla

nla

nla

nla

nla

051

DDS

% Missed
> 90 Days

a

a
a
a
a
a
a
a
a
a
a
a
a

a nla nla

a nla nla

a nla nla

a nla nla

a nla nla

a nla nfa

a nla nfa

a nla nla

a nla nfa

a nla nla

a nla nla

a nla nla

a

# Missed
> 90 Days

AIiCLECs

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s......... -: .

a
a
a
a
a
a
a
a
a
a
a
a

All CLECs SWBT
# Missed # Missed % Missed % Missed

Due Dates > 90 Days > 90 Days > 90 Days

# Missed
Due Dates

....................: .

Jan-98 { a
Feb-98 ~: a
Mar-98 ':! a
Apr-98 ,1: a

May-98 :: a
Jun-98 :. a
Jul-98 :i: a

AU9-98 ;:: a

:::l ~
Nov-98 a

:.., ~..:~; ,.o. .

Jan-98 a a nla nla

Feb-98 a a nla nla

Mar-98 ~l a a nla nla
Apr-98 ~ a a nla nla

May-96 ;~ a a nla nla

~~j a a ~ ~
Jul-98 .j; a a nla nla

Aug-98 ~ a a nla nla

5ep-98 .' a a nla nla

Oct-98 ;; a a nla nla

Nov-98 } a a nla nla

Dec-98 t a a nla nla

G:l:i:1lli2:::lMf:1lC~~i2~i:li~Zi:I¢.jt.:.;.::::;;:;:;:·:.:~:.;;;'::.:': ':::::.:~.:: :. :..:.::.::..~~.:: : .. nla IIMlII';'.;.;...i!j!'"';.,.,;...;.,.;,.,;....-;...;...,;....;,.;"'";,.,i!j!····;····;..,-;··'I····;····;..,-;····;·····I··;..,-;·..-Iw;...;.....;';,..;,..;.:.:.;....!!i:.i!j!:..;.:.:';.:.!!l:....i!j!.:.:;·:·:;·:·.·;:..-i!j!·.~;·.·:;~'I:·.';'·.;'·.;..,-I····I"'".;'·.i..,-;...-;...;,;""-I"'~"':I
-------.:A7."II-;::C~LE;::CS::::--......:;D:.;;S3'-'---,r--;::SW=B::;T:--r-----!:;J,1.0 -r-------------------....

# Missed % Missed % Missed Z-Value 0.9
> 90 Days > 90 Da > 90 Days

l::t.:=iiri=~N~l # Missed
Due Dates
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~
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< (fl 0 Z 0

8.0

6.0

2.0

14.0 -y---------------------,

10.0

12.0

Average Delay Days Due to Lack of Facilities

x····················································· .

.......... '-:." ....

8.0

Z·Value
7.0

Base < 30 . 6.0
Base < 30 .

Base < 30 5.0 ...
Base < 30

.,
4.0

,. .
Base < 30 : . ,
Base < 30 3.0

Base < 30
2.0 "Base < 30 : ,

Base < 30 ~ 1.0 ·· .. .... .
Base < 30 : ·· ".
Base < 30 :

0.0
<0 <0 <0 <0 l!l <0

Base < 30 : "I ~ ~ ! '"c >. r!:.. ., .. .. :0..., lL ::; < ::; ...,

Z·Value

nla

1.00

1.00

5.00

nla

nla

nla

nla

7.00

1.67

nla

6.00

SWBT
Avg. No.

of Days

nla

nla

nfa

nla

nla

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nla 3.57

VGPL

Avg. No.

of Days

SWBT
Avg. No Avg. No.

of Days of Days

nla nfa Base < 30 ;:

nfa 9.00 Base < 30 i
nla nla Base < 30 ~

nla nla Base < 30

nla nla Base < 30

nla nla Base < 30

nla nfa Base < 30 .~

nla nla Base < 30

nla nJa Base < 30

nla nla Base < 30

nla nla Base < 30

mmm;iinl:iia.mm1;ii3i:;.OOmb[Basem < 30

Jan-98 ~

Feb-98 :~
Mar-98 :~

Apr-98 :::

May-98 ~

Jun-98".

Jul-98 .~
Aug-98 .~

Sep-98 :~
Oct-98 :~

Nov-98 ~~
~

%:t---'==='-f::
Jan·g8 ~

Feb-98 :\)

Mar-98 ~:

Apr-98 t
May-98 ~

Jun·98 :~:

Jul-98 :~:::
Aug-98 =1
Sep-98 'j~
Oct-sa .~

,:
Nov-98 ,,;

·i ~~8 ~ ..

, ~.?.~.~: !..~I.j:....,...,. ,.'.
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~
c
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~
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>.
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'" ~ '" '" 't '" 'l' 'l' 6- '" '" ~C: .0 .!.. .!.. C: :; '" -" ~" CIl " it " ::s .., .i CIl ".., u. ::;; ::;; ..., rn 0 z 0

Average Delay Days Due to Lack of Facilities

Base < 3 .~

Base<3 ~

Base < 3 '.:

Base < 3

Base < 3
Base < 3
Base < 3

Base < 3
Base <3
Base < 3
Base < 3
Base < 3

Z Value :~
"

':

ZValue

na Base<3
na Base < 3
na Base < 3

na Base < 3

na Base<3
na Base < 3
na Base < 3
na Base < 3

na Base < 3
na Base < 3

na Base < 3
na Base<3

na

ZValue

na Base < 3

~na Base < 3
na Base < 3 .:

na Base < 3
.: ••••• -SWBTna Base < 3 .~

Base < 3
.4 _AIICLECsna

fna Base < 3 .3

na Base < 3
na Base < 3

na Base < 3
na Base < 3 <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

na Base < 3 ~ ~ '" 't '" ~ '" ~ '" ~ ~
c .!.. C: :; C, c. 13 "" CIl ..

~
.. ::s ::s CIl 0 CIl.., U. ::;; ::;; .., ..,

~ (fl 0 z 0

SWBT
A. No.
of Days

DDS

na

na
na

na

na

na
na
na
na

na
na

na
na

na

AIlCLECs
# Missed A . No.

Due Dates of Days

DS3
A1ICLECs SWBT

# Missed A . No. A. No.
Due Dates of Days of Days

na na

na na
na na

na na

na na

na na

na na
na na
na na
na na

na na
na

0;. - ••••••••••••••••••••••••
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Jan

e
Mar
Ar
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Jun
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Au
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e n a
Mar na
Ar na

May na
Jun n a
Jut na
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se na
Ot na

No na

De na

e
Mar
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8

7

6

5

4

3

2
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2%
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~
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CD "
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lJ
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« In 0 Z 0

3%

1%

1%

12% ,.---------------.,

10%

Z-Value

4% .,-----------------,

...: -, .

......................................................................................~

Base < 30 :.

Base < 30 ::

Base < 30 :'
Base < 30 ,:

Base<3O~
Base < 30 ~
Base < 30 ~
Base < 30 ,;

Base < 30 ~
Base < 30 .'

Base < 30 ;.
Base < 30 '.

~

Z-Value

1.6%

1.1%

1.1%
1.1%

2.0%

2.5%

1.1%

1.4%

1.1%

0.9%
3.0%

2.1%

2.9%

SWBT
% Trouble
Reports

Total No.
Canceled

After Due Date

o

o
o
o
o
o
o
o
o
o
o
o
o

0.0%

0.0%

0.0%

nla

nla

nla

nla

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%

ISDN

VGPL

% Trouble
Reports

No. Canceled
> 90 Days

After Due Date

o

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs
# Trouble
Re orts

All CLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Re rts

No. Canceled
31-89 Days

After Due Date

o

o
o
o
o
o
o
o
o
o
o
o
o

40

4

2
o
o
o
o
3
5
6
3

1

16

o 0 nla 3.0% Base < 30 ';

1 0 0.0% 2.2% Base < 30 ~

o 0 nla 5.B% Base < 30 :

o 0 nla 4.7% Base < 30 .i
o 0 nla 5.6% Base < 30 .

o 0 nla 4.7% Base < 30

2 0 0.0% 4.4% Base < 30

2 0 0.0% 5.3% Base < 30 .

3 0 0.0% 5.4% Base < 30 :

9 0 0.0% 3.B% Base < 30 ,
54 0 0.0% 4.4% -1.57 :.

19 2 10.5% 4.4% Base < 30 ,:

No. of
Orders

No. of
Orders

No. Canceled
1- 30 Days

After Due Date

Jan-98

Feb-98 :

Mar-9B:
Apr-98

May-98 ::
Jun-98 .

Jul-98

Aug-98 ~

Sep-98 '.

Oct·98 '

Nov.ss ~

Dee-98 ,~....

Jan-98 ;.

Feb-98 ;,

Mar-98 ::

Apr-98 '.
May-98 ~:

Jun-98 ~

Jut-98 ~
Aug-98 ~

Sep-98 ::

Oct-98 <
Nov-9B'

Dee-98

Jan-98 :

Feb-9B :.

Mar-9B,

Apr-98

May-9B ~

Jun-98 .

Jul-98 ~

Aug-98 ,

Sep-98 :.
Oct-98 ;

Nov-98 :

Dee-98 :'

12Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1998

St louis

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

.. i<. <
DOS

All CLECs swaT 0.45%

No. 51 No.d # Trouble % Trouble % Trouble Z-Value 0.40%
.
"••• i. Orders Repatls Repons Repatls

0.35%
' .

Jan-98 0 0 nla 0.3% Base < 30

Feb-9ll 0 0 nla 0.0% Base < 30 0.30%
Mar-98 0 0 nla 0.1% Base < 30 :.
Apr-98 0 0 nla 0.0% Base < 30 0.25% ' ..

'......SWBT IMay-98 0 0 nla 0.1% Base < 30 0.20%

Jun-S8 0 0 nla 0.1% Base < 30 -+--All CLECs .
0.15% ..

Jul-98 0 0 nla 0.0% Base < 30 'I
.' , .

0.10% ....... "Aug-98 0 0 nla 0.3% Base < 30 •• "
Base < 301:

..
Sep-98 0 0 nla 0.1% 0.05% . : ..
Clcl-98 0 0 nla 0.4% Base < 30"

.
'. .. .,

Nov-98 0 0 nla 0.1% Base < 30,. 0.00%
OIl OIl OIl OIl i OIl OIl OIl CD OIl OIl CD

Dec-98 2 0 0.0% 0.3% Base<3O"" 'l' 'l' ':! i 'l' 'l' 'l' 'l' 8 i 'l'c:
~ • c: "3 g> i ~

0.0;'1 o.~;'f
f; i: I.: ~ i; n:!:I:: • ~ ~

::> ..,
I 12 Mo. Totalll 21 oI .., .., < tJ)

"::i::;'

<i OS1
All ClECs SWBT 25.0%

""i •".,.
No. of # Trouble % Trouble % Trouble Z-Velue

". Orders Repons Repor1s Repons
20.0%

Jan-98 0 0 nla nle Base < 30 "
"

Feb-9ll 0 0 nla 0.0% Base < 30 :-
Mar-98 0 0 nla 0.0% Base < 30 15.0% ,
Apr-98 0 0 nla 0.0% Base<3O

May-98 0 0 nla 0.0% Base<3O 1=:WdeCsIJun-98 0 0 nla 0.0% Base < 30
10.0%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 20.0% Base < 30 5.0%
8ep-98 0 0 nla 0.0% Base < 30

Clcl-98 1 0 0.0% 0.0% Base < 30

Nov-98 1 0 0.0% 0.0% Base < 30 0.0%
OIl CD OIl CD CD q: CD CD OIl OIl OIl q:

Dec-98 0 0 nla 0.0% Base < 30 'l' 'l' ':! ':! 'l' 'l' q> q> g ic: '"
,.. c: "3 '" i !• If ~ ~ • ::> ..,

~I 12 Mo. TotalI ..,
~

.., en
2 0 0.0% 3.9%1'!ii'Hi ·H

Iii "" DS3

i All CLECs SWBT 60.0%

:i
No. of # Trouble % Trouble % Trouble Z-VaJue
Orders Repatls Repons Repons 50.0%

Base < 3O~i
"

Jan-98 0 0 nle 0.00
,:1 :'Feb-98 0 0 nla nla Base<3Oii 40.0%

Mar-98 0 0 nla 0.0% Base<3O,:

Apr-98 0 0 nla 0.0% Base < 30 Ii 30.0%
May-98 0 0 nla 0.0% Base < 30 ':

1=:WdeCs!Jun-98 0 0 nla 0.0% Base<3O'
20.0%

JuJ-98 0 0 nla 0.0% Base < 30 ,

Aug-98 ., 0 0 nla 0.0% Base<3O'
10.0%

$ep-98 ( 0 0 nla nla Base < 30 ,

Clcl-98 0 0 nla 0.0% Base < 30
\ 0.0%

Nov-98 0 0 nla 50.0% Base < 30
OIl CD CD OIl CD CD CD CD

i
OIl CD OIl

Dec-98 0 0 nla 0.0% Base < 30 'l' q> ':! ':! q> q> q> q> 'l' 'l' 'l'c:
~

,.. c: "3 '" 8 E; !• ~ ~ ~
::> ::>

12 Mo. Totalljl oI oI nlal 3.7%1
.., .., ..,

< en z
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PERFORMANCEMEASUREMENTTRA~NG December 1998

St. Louis

Maintenance· Specials (Resale) Mean TIme to Restore (Hours) • Dispatch

All CLECs
:'. ' .. ' VGPL

SWBT
No. 52

:' .
# Trouble
Reports

Mean Time
to Restore

MeanTime
to Restore

Z·Value
80.0 'y-"--------------...,
70.0

50.0

60.0

40.0

CD....
j

7\
!........~..... A

0.0

i-.

20.0

30.0

10.0

Base < 30

Base<3O

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base <30

Base<3O

Base<3O

5.92

7.80

7.10

8.34

10.73

12.03

23.38

14.35

20.51

16.45

12.67

67.69

16.58

nla

nla

nla

5.58

nla

nla

17.25

nla

nla

4.88

12.58

nla

10.osl

o
o
o
1

o
o
1

o
o
1

1
o
4

JatHlll

Feb-98
Mar-sll
Apr-98

May-sll

Jun-98

Jul-98

Aug-98

5ep-98

0Ct-98

Nov-98

Dec-98

:Mo. Toll

Z-Value

:i)i'l).i):':t--_,"""":,::~:;::-_....;I-TSON",,,-:=~~ U
:i': All CLECs SWBT
i # Trouble Mean Time Mean Time

,}" Reports to Restore to Restore

70.0.,----------------...,

60.0

50.0

30.0

..
'...- .... ~...... ...._...

./O.O+-....~.._..........-._...._4-........_~_I

~
C
II...

20.0

10.0

40.0

Base < 30

Base < 30
Base < 30,

Base<3O:

Base<3O'

Base<3O :

Base<3O "
Base <30 :,

Base<3O ;'
Base < 30 ;:

Base<3O "
Base < 30

Jan-98 0 nIa 65.18

Feb-98 0 nla 7.05

Mar-98 0 nla 6.09

Apr-98 0 nla 9.41

May-98 0 nla 8.63

Jun-98 ' 0 nla 11.79

Jul-98 0 nla 12.98

Aug-98 0 nla 19.74

5ep-98 !i 0 nla 14.70
0Ct-98 ) 0 nla 18.97

Nov-98 '. 0 nla 7.79

Dec-98 :, 2 4.13 14.15

,I 12 Mo.T*I:1 21 4.~3r

"..
", .. .

.... -.

250.0

200.0

150.0

100.0

50.0

0.0
... -.

CD CD CD.... .... ~c
~ IIII-. ::Ii

All CLECs SWBT
# Trouble MeanTime MeanTime Z-Value
Repor1s to Restore to Restore

0 nla 5.47 Base < 30

0 nla 10.31 Base<3O

0 nla 3.19 Base <30

0 nla 1.67 Base <30

0 nla 5.14 Base < 30

0 nla 10.86 Base < 30

0 nla 2.55 Base<3O

0 nle 5.01 Base < 30

0 nIa 207.66 Base < 30

0 nIa 5.39 Base < 30

0 nIa 4.42 Base < 30

0 nIa 2.05 Base < 30

0 nla 29.40 11).·<):,·)'

Jen-98

FeIl-98

Mar-98

Apr-98

Uay-98

Jun-98

Jul-98

Aug-98

S8p-98

0Ct-98

Nov-98

Dec-98

10. TDlalI

'. DDS. "'---:-::~=--"";;;;=-""=':=-T"'""----11

......... '.,., '"

200.0

250.0,......--------------...,

...
.'

....... ......

CD....
j

".., .

" ...........-.... .. .
0.0 ...-4-...- ........:.. .:......~_...- ...-4-..._ ...

CD....
~

50.0

100.0

150.0

OSl
All CLECs SWBT

#Trouble MeanTime MeanTlIlle Z·Value
Repo<ts to Restore to Restore

0 nla 3.55 Base<3O

0 nla 113.08 Base<3O

0 nla 30.73 Base < 30

0 nla 39.n Base<3O

0 nla 2.94 Base < 30

0 nIa 6.39 Base < 30

0 nla 47.92 Base < 30

0 nla 9.00 Base<3O

0 nla 17.16 Base < 30

0 nla 8.05 Base<3O

0 nla 14.45 Base<3O

0 nla 232.26 Base < 30

o I nlal 41.60 I:

Jan-98
Feb-98

Mar-98
Apr-$8

May-98

Jun-98

Jul-$B

Aug-$B

S8p-98

0Ct-$8

Nov-$8

Dec-98

: .

12 Mo. TDlalII
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PERFORMANCEMEASUREMENTTRAC~NG December 1998

St. Louis

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

"
, .",'.

<0
~

'"::0<

. ,, ,-..... ..,

Mean Time to Restore (Hours) • No Dispatch

35.0 .
30.0

:.
25.0

.
,

20.0 .
,
·15.0 ··,

10.0 ··
5.0

0.0 ~

Base < 30

Base < 30~'

Base<30:

Base < 30:

Base < 30:

Base < 30'

Base < 30 ~

Base < 30:

Base < 30 ;

Base < 30;
Base < 30 .

Base < 30

Z-Value

Jan-sa : 0 nJa 38.01

Feb-sa . 0 nfa nJa

Mar-98 . 0 nfa nfa

Apr-98 < 0 nfa nJa

May-gal 0 nla nla

Jun-98 ~ 0 nla 5.43

Jul-sal 0 nla 4.00

Aug-98 ~ 0 nfa 9.37

Sep-98 : 0 nJa 2.61

Oct-98 i 0 nfa nla

Nov-98 ; 0 nJa 4.00

Dec-98 ~ 0 nla 7.27

Maintenance. Specials (Resale)

m@@m~m%~r' ·.w.w.•·.·.,," v. 'WM ·········.···.w·Dss···Mw.."w...wh ...... w·.·.w.·..·..w...•.....................
: Measurement I:' All CLECs SWBT 40.0 ,.--------------------,

No. 52 Ii # Trouble Mean Time Mean Time
:~~-:::::::*:f.:::i~%:::::::::~~~~ Reports to Restore to Restore

\

- _. - - -SWBT I
_AIICLECsl

..., ,.
··....-

:

,. ,.
, ,· ,

~

....,.

~

", ., ,. ... .
,

..........

~ ..............
co <0 <0 <0 <0

~~ ~ ~ '" '":; '" 0- ..:.
~".., ::0 CIl 0 z l!l< rn

.
,.

: " ...
..,

"

,

.'
'. It"' •••••••,

.....,"
"

0.0
<0 <0 <0 co co g;'" ~ ~ '" tc .D .:. c:.. CIl .. 0- .. ::0.., LL :::E < :::E ..,

60.0..,.....-------------------,

30.0

10.0

40.0

20.0

25.0,-----------------.,

!:"jSSSSS;'i'i'i'i";";'i';";"S";";";";";';";";";';";':":":":':":':":':'aassaSSSSSSS~,.:.:;:: .

Jan-98 : 0 nJa 1.78 Base < 30 [: 20.0

Feb-98 : 0 nJa 3.21 Base < 30 <

Mar-98 : 0 nJa 3.90 Base < 30 1 15.0

Apr-98 : 0 nla 6.05 Base < 30 l
May-98 0 nJa 7.94 Base < 30 l
Jun-98 0 nJa 16.03 Base < 30: 10.0

Jul-98 0 nJa 14.88 Base < 30

Aug-98 0 nJa 10.56 Base < 30: 5.0

Sep-98 : 0 nla 13.63 Base < 30 .

Oct-98j 1 5.15 19.51 Base < 30.

Nov-98 f 0 nfa 4.88 Base < 30 .: 0.0 <0

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

r.:·:;~:~~~t.r::::::·::·:::·:·:··::·3T:::::~:::::~:~j;~r::·~::::·:::::~~~;~·.i:ui! ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ ..................................... .. ..
DDS

............................ . .

• ',:="~=-= ,."",

1~~):~l¥'!i~~m~lillI:si@;;;:r~:rillH:si:ili~~l~J-···_····_····_····_··_._..•_."=-:.~.•::::.~.-::...::-__._.._wV.:.··G:;:·p::.;vi.::.•. _....=..:=•.··:;····_····_····_··r··_·._._"_,._.•••_.--t:~~

~~ Measurement l~ All CLECs SWBT .f.!
~~ No. 52 l: # Trouble Mean Time Mean Time Z-Value '

Il~i":~~..~~..~:::i:i~:::i:i~:\:i:i~:::"':::::"'::::..::::..::::";:::::~:,fjf-...;.;R;:::e.:;.po:.;rts.;;;:..._t-..:to::..;.;R;:::es:.;to=re;.....+--'to:::..;.R.:.;esto=;;;re:-.-+ f.'f\j 50.0
Jan-98 :f 0 nJa 12.n Base < 30 $
Feb-98 :~ 0 nJa 6.79 Base < 30 ~

Mar-98 :~ 0 nJa 8.23 Base < 30 ~

Apr-98 .~ 0 nJa 8.17 Base < 30 *
May-98 : 0 nJa 17.56 Base < 30 ;:;

Jun-98 : 0 nJa 35.64 Base < 30 :f[

Jul-98 : 0 nJa 48.33 Base < 30 :~
AU9-98 ' 5 3.53 19.89 Base < 30 :~
Sep-98 ' 0 nla 17.60 Base < 30 :l

Oct·98 : 0 nla 33.73 Base < 30 ~
Nov~98 j 1 2.73 9.86 Base < 30 :~

. Dec-sa : 0 nla 20.08 Base < 30 .;

l:::~~·:~~>~;;fC:·:·:·:·.·:·:·:.·:::::·::::·.·:~:·:·::::::':::: .. :.':.~.~'::::::::::.:: ..~~:~ .

60.0,----------------...,

0.0
co <0 <0 <0 co <0 <0 <0 <0 <0 <0 <0
~ "I '" '" t ~ ~ ~ ~ '" 0> 0>
c: .D .:. .:. c: :; '" 0- ..:. ;. ".. CIl .. 0- .. ::0 ::0 CIl " 0 CIl.., LL :::E < :::E .., ..,

< rn 0 z 0

...... .. .. .. ... .......... .... .. ..

,
"
". '..
: ~

,, ..
·,'L _

,.
.'·It .. It •

,I .. ' It. •• •

.. "....
..........

40.0

20.0

30.0

50.0

10.0

....................................................................................

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

*~:::::::~:~:;~::::~~;:~:i~~~~l Reports to Restore to Restore :.

Jan-98 : 0 nla 14.05 Base < 30::

Feb-98 :
:.

0 nfa 5.25 Base < 30:.
::

Mar-98 . 0 nJa 11.07 Base < 30·:

Apr-98 i 0 nJa 9.22 Base < 30::

May-98 : 0 nJa 8.56 Base < 30':

Jun-98 0 nfa 13.83 Base < 30 i
Ju1-98 0 nJa 20.87 Base < 30':

: ::
Aug-98 0 nJa 14.59 Base < 30

Sep-98 0 nla 13.24 Base < 30 ::

Oct-98 0 nla 54.24 Base <30
.~

Nov-98 0 nJa 11.32 Base<30:

Dec-98 ; 0 nla 10.23 Base < 30

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING December 1998

St. Louis

Maintenance - Specials (Resale)

>
AllCLECs

No. 52 # Trouble
Repor1s

Ml*ITIme
til Reslllre

081
swaT

Ml*ITIme
lDRestDre

Mean Time to Restore (Hours) - No Dispatch

700.0...----------------..,
Z·Value

600.0

0.0 .......- .......- .......- ...........,.'"'.....:..:.....:.~..~.;,,;....

1

200.0

400.0

500.0

300.0

100.0

Base < 30

Base < 30

Base<30

Base < 30

Base<30 "
Base < 30 ,"

Base < 30 ',.
Base<30 "

Base < 30 "
Base < 30 ,',

Base < 30 "
Base < 30 "

580.23

3.41

4.66

2.70
2.79
3.01

6.28

6.36
15.43

2.10

21.35

2.35

~al.'

ria
ria
ria
nla
ria
ria
nla
ria
ria
ria
ria
ria

o I

0.00

o
o
o
o
o
o
o
o
o
o
o

Jan-98

Feb-98

..--98

Apr-98

May-98

JI.n-98 '.
JIJ-98 ii

Aug-98 ':
8ep-98l
0Cl-98'

Nov-98 '

Dec-98:

083

~

.'.,....... ,
~.'

·.·.· .· .

....
"
~.-.

o.o .........~~........-~.........._+_....- .......

I

10.0

15.0

25.0

20.0

30.0

35.0...----------------....,

Base<30,

Base < 30

Base < 30 "

::::,1
Base < 30

Base < 30 "
Base<3O.,
Base < 30.;' 5.0

Base<30:
Base < 30 ,

Base < 30

Z·Value

1.41

4.00

0.78
18.21

3.65

29.40

2.43

5.41

3.83

6.99

11.69

4.07

swaT
MeanTme
lDRestDre

rial

ria
ria
ria
ria
nla
nla
nla
nla
nla
ria

ria
ria

Ml*ITIme
til Reslllre

o I

o
o
o
o
o
o
o
o
o
o
o
o

AlICLECs
# Trouble
Repor1s

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuI-98

Aug-98

S8p-98

0Cl-98

Nov-98

Dec-98

I 12 Mo. TalaIlJ

, ,

, "
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

December 1998

St. Louis

Repeat Reports (%)

I
""· - - -SWBT I
--.-AII CLECs I

'.

.,.. -...

......... - -.....

.. - .... - ..

-- .. -

' .. -....

.,
,. '

','

..... _.....

......... -- ......-- .. -.....
0.0%

~
<Xl co co co co <Xl <Xl <Xl co co !0>

~
0> 't 0> 'l' 'l' ~

0> 'l'
c .c "- .: :; '"

..:.
~

-!1l
., to "- to " ::l ., U .,
u.. ::;; -< ::;; .., ..,

-< rn 0 z 0

20.0%

70.0%

60.0% ,.
SO.O% ·
40.0% ,

30.0%
" .

20.0% · , ,

··, ,·10.0% ,,

::.
Z-Value

:~illl*~fiWjt~f"'" ···VG·P·L···· , ~~ ~:~%...... .. .. .. ... . -, ,.. ..
Measurement All CLECs SWBT

No. 53 # Trouble # Repeat % Repeat % Repeat
mw'~~::::::::@m# Reports Reports Reports Reports

12 Mo. Total 0 0 I nlal 5.0%

Jan-98 ; 0 0 nla 10.6% Base < 30

Feb-98 : 0 0 n/a 9.0% Base < 30

Mar-98 : 0 0 n/a 9.9% Base < 30'. 15.0%

Apr-98 ~ 1 0 0.0% 8.0% Base < 30 .~

May-98 : 0 0 n/a 6.1% Base < 30' 10.0%
Jun-98 : 0 0 n/a 5.4% Base < 30 .l
Jul-98 ~ 1 0 0.0% 4.9% Base < 30 .

AU9-98 . 5 1 20.0% 5.2% Base < SO ;~ 5.0%

Sep-98 ~ 0 0 n/a 5.4% Base < 30 ~

Oct-9a .: 1 0 0.0% 6.0% Base < 30 i
Nov-9a " 2 0 0.0% 6.6% Base < 30 :; 0.0% ....~..........- ..- ..- ......~~-+-...- ....~........

................~~~ ~ ~ ~~ ~:~~ ~~.~.~,! 1 ~ ~ J i ~ ! ~ i ~ ~ 1

•.~'~'~'".=:,:~;,;;~~.;;,·~r=~~~~~~c~="~~'~5K ::: ~'.~' Reports Reports Reports Reports .: 30.0%

Jan-98 ; 0 0 n/a 16.4% Base < 30 ;.

Feb-98 : 0 0 nla 14.0% Base < 30' 25.0%

Mar·98 ; 0 0 nla 5.6% Base < 30 :
, 20.0%

Apr-98 : 0 0 n/a 12.2% Base < 30 :.

May-98 : DOnIa 5.2% Base < 3O~: 15.0%
Jun-98 : 0 0 n/a 4.8% Base < 30 j

Jul-98 ~ 0 0 n/a 6.5% Base < 30 j 10.0%

AU9-98 : DOnIa 5.5% Base < 30 ~
Sep-98 j 0 0 n/a 6.9% Base < 30 :~ 5.0%

Oct-9a ; 1 0 0.0% 6.4% Base < 30 ;

Nov-98 : 0 0 n/a 5.9% Base < 30 '. 0.0% co ~ ~ i g: ~ ~ ~ ~ g: ~

•;;;;;:':~,=:'~,J~~~;~ ... :~ ",',!<,;.'.,=~,,,~~,, ,~,.t,.."",,,,,J

:::::::•.::::. '. , •.w •.·.:w.,·"l Reports Reports Reports Reports 1
Jan-98 : 0 0 nla 61.1% Base < 30 ,

Feb-98 : 0 0 nla 13.6% Base < 30 i
Mar-98 : DOnIa 29.2% Base < 30 ::

Apr-98 ~ 0 0 nla 9.1% Base < 30 ;

May-98 ~ 0 0 n/a 3.8% Base < 30 i
Jun-98 : 0 0 n/a 2.2% Base < 30 ~

Jut-98 j 0 0 nla 2.8% Base < 30 j
Aug-9a i 0 0 nla 0.9% Base < 30 ::

Sep-98 : 0 0 nla 1.2% Base < 30 'j
Oct·9a : 0 0 nla 3.1% Base < 30 .'

Nov-98 : 0 0 nla 2.8% Base < 30

Dec-98 ' 0 0 nla 2.7% Base < SO ':
: "'~"':"""'"'''''''''''''''''''''''''''''''''''''''''''''' .

I
·_··_·SWBT I
--.-All CLECs I

:
-" ---- .. -...~

.,'

.. -.......

40.0%

35.0% .
SO.O% ~

,
25.0% ··
20.0% ~.
15.0% ~·10.0% ··5.0%

,

•

•., w. :::.: .:.:: :·::·:·::::·::·~~c: :::"::":b~;: .:::'..:.:::.:~~~:::.:: . : ::..:~::.::.:~.:.::.:.::.:.: :.:.:.:.::.:.:'~"' ..:::'::':':': ..:'::.'::.:.::.:..:..:.::::.::':.: : :.::'.: ':'":":':":":':::":::'.':":':"':::':':': .~, :, ,..w", '" .,.

". # Trouble # Repeat % Repeat % Repeat Z·Value
~~ l Reports Reports Reports Reports

: Jan-98 : 0 0 nla 40.0% Base < 30 l
Feb-9a : DOnIa 0.0% Base < 30 i
Mar-98 : 0 0 nla 0.0% Base < 30 '.

Apr·98 : 0 0 nla 0.0% Base < 30 ;

May-98 ~ 0 0 n/a 8.3% Base < 30 ~
Jun-98 : 0 0 nla 8.3% Base < 30 ::

Jul-98 ; 0 0 n/a 9.5% Base < 30 :

Aug-9a : DOnIa 2.7% Base < 30 .:

Sep-98 ; 0 0 n/a 6.9% Base < 30 :.

Oct·9a i 0 0 n/a 5.4% Base < 30 :' ,
Nov-98 : 0 0 n/a 4.7% Base < 30 : 0.0% ...--....~......-4_-co...--....~........_ ....~..- ..-.

. Dee.98 0 0 nJa 16.7% Base < 30 ~~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ 1 ~

r"1~·~~;:J.~!·r":: .:::: :.<: ::.::.:::' :..~ , ~~ .!.:~.%.: #$"i! = :..w"'~ : •••w.~ ~ , ..= ,: ~ : ~w ~ ~ "'.w.w w :.
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PERFORMANCEMEASUREMENTTRAOONG

Maintenance· Specials (Resale)

December 1998

St. Louis

Repeat Reports (%)

I

""':

20.0%

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%

~
CD CD

" ~c:: ..,.. {£ ~-.

Base < 30

Base < 30
Base < 30
Basa< 30

Basa< 30
Base < 30

Base < 30

Base<3O

8ase<30

Base < 30

Base < 30
Base < 30

Z-Value

~a

~a

~a

~a

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

18.2%

0.0%

SWBT
% Repeat
Reports

o I 0 I ~al

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

o 0 ~a

Jan-98 ;

Feb-98,

Mar-98 '

Apr-98 ;

May-98'

Jun-98 .,',

Jul-98"

Aug-98 '.'.
S8p-98 'i
oc:t-98

Nov-98

Dec-98

12 Mo. Totalfl

Failure Frequency (Trouble Report Rate)(%}

I~~entl
VGPL

All CLECs SWBT 3.5%

No. of # Trauble Trauble Trauble Z-Value
Circuits Reports Report Rate RaportRate 3.0% ~..... -

Jan-98 0 0 ~a 1.59% Insullicient Sample
.

2.5% :
Feb-98 zr 0 0.00% 1.32% Insullicient Sample ,

Mar-98 55 0 0.00% 1.41% Insullicient Sample " .... -
2.0% --.....

Apr-98 78 1 1.28% 1.46% Insullicient Sample

May-98,:, 132 0 0.00% 2.58% Insuflicient Sample 1.5% 1~~~~CsIJun-98 • 166 0 0.00% 2.97% Insullicient Sample " -----7\Jul-98 " 176 1 0.57% 3.03% Insullicient Sample '. 1.0%
Aug-98 " 210 5 2.38% 2.85% Insufficient Sample : /\S8p-98 , 221 0 0.00% 2.19% Insufficient Sample • 0.5%

oc:t-98 • 232 1 0.43% 2.16% Insullicient Sample "

Nov-98i 251 2 0.80% 1.98% Insulliciem Sample !:
0.0%

CD CD CD CD CD
~

CD
~ ~

CD CD CD

Dec-98 .'. 393 0 0.00% 2.11% Insullicient Sample • " " ~ '.! " 'l' 'l' 'l' 'l'c:: ;f i;' § '3 g> Q, 8 ~ ~.. ~
Q,

c'l
12 Mo. Total 1,1 1 101 0.52%1 2.20%1

-. < ::e -. -. < Z
1,941

ii. ISDN
i: All CLECs SWBT 8.0%

ii i' No.of # Trauble Trauble Trauble Z-Value "
Circuits Reports RaportRate Report Rate

7.0%

Jan-98 0 0 ~a 1.81% InsuIIicient Sample 6.0%
Feb-98 1 0 0.00% 1.19% InsuIIicient Sample .

5.0%
.

Mar-98 1 0 0.00% 1.73% Insullicient Sample .. ..
Apr-98 0 0.00% 1.86% Insufficient Sample

.. " ...' ..
1 4.0%

May-98 1 0 0.00% 3.87% Insufficient Sample :

Iv 1~:WcZeCsIJun-98 1 0 0.00% 4.49% Insullicient Sample 3.0% .
JuI-98 3 0 0.00% 4.57% Insullicient Sample .

Aug-98 6 0 0.00% 7.42% Insufficient Sample
2.0% .......

S8p-98 9 0 0.00% 4.25% Insufficient Sample 1.0%
Oct-98 26 1 3.85% 5.38% Insullicient Sample

Nov-98 92 0 0.00% 4.74% Insullicient Sample 0.0%
CD CD CD CD i ~ ~

CD
~

CD CD CD

Dec-98 107 3 2.80%
4.30%~

'l' 'l' '.! '.! 'l' 8 i ic
~

c '3 CD !.. ..
~ ~ " ~-. 2 -. -.

12 Mo. Total 246 4 1.61% 4.10% Ii
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

December 1998

St. Louis

~...............

_•••• 'SWBT

_AIICLECs

••••• 'SWBT

_AIICLECs

...
.

co co co co

'%. Olot; ~ c~Jl z

,- --..
,
,,.

.
I -

, .-..

"
.-

., .
'.'

.
,

.
.. _.... J

35.0% T'""-----------------,
30.0%

Z·Yalue

0.60%

Z·Yalue ~

~
I'

0.50% ..
Insufficient Sample l "

_.. '"'" " .
I

,,
Insufficient Sample ~

.
, I ,

0.40% .' -: .
Insufficient Sample ~ , .
Insufficient Sample .' 0.30% I ,--
Insufficient Sample ~

"Insufficient Sample j 0.20%
Insufficient Sample :: .'... -.........
Insufficient Sample,

0.10%
Insufficient Sample:
Insufficient Sample:

0.00%
Insufficient Sample'

~ :g co co co co <0 co :g co co co
Insufficient Sample

Ol Ol Ol "I "I "I Ol Ol

~c: ;, ~ "- >. c: '5 '" Q. t; :>.. "
Q. .. ::> ::> " 0.., u.. :; < :; .., ..,

< VJ 0 Z 0

45.0%

Z·Yalue 40.0%

Insufficient Sample . 35.0%

Insufficient Sample ;' 30.0%
Insufficient Sample .'

25.0%
Insufficient Sample ;:

Insufficient Sample .' 20.0%

Insufficient Sample : 15.0%
Insufficient Sample.

Insufficient Sample 10.0%

Insufficient Sample: 5.0%
Insufficient Sample :.

0.0%
Insufficient Sample co co
Insufficient Sample

Ol "I.: .c.. ".., u..

Failure Frequenc (Trouble Report Rate) "!o)

DS3

DDS

All CLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

Jan-98 0 a nJa 0.00% Insufficient Sample' 25.0%
Feb-98 ;: 0 0 nla 0.00% Insufficient Sample .'

Mar·98 :. 0 a nJa 0.00% Insufficient Sample;~ 20.0%
Apr-98 :. 0 0 nJa 0.00% Insufficient Sample :

May.98 :~ 0 a nJa 8.33% Insufficient Sample:: 15.0%

Jun-98 .' 0 a nla 27.03% Insufficient Sample ':

Jul·98 ~~ 0 a nla 16.22% Insufficient Sample;; 10.0%

Aug.98 ~ 0 a nJa 10.81% Insufficient Sample:
Sep.98 :. 0 a nJa 32.43% Insufficient Sample .; 5.0%

Oel-98 ; a a nJa 32.43% Insufficient Sample :
Nov.98 :: a a nJa 29.73% Insufficient Sample .' 0.0% co

.. ~ ~ ~ ~ ~ ~ ~ mDec-98 ~ 0 0 nla 16.22% Insufficient Sample; C.&l iii a >- c "5 CD
······················~·1···············1··· ·· ..·..·.. H > ••• ~··::::::i:::::: ':::::::::"::::'::;;'-:::::"':::::~<:~: ~ ~ ~ < ~ .; -.. ~

....~?~~ ..!~.I L ~.: ~.l ~I~.I.. ~~·~~WdflMt#MjK& .

AIiCLECs SWBT
No. of # Trouble Trouble Trouble

~::::::. ::::..::::~:::: »~*=:::-::: ..: Circuits Reports Report Rate Report Rate: .
2 a 0.00% 0.13%

2 a 0.00% 0.14%

2 a 0.00% 0.14%

2 a 0.00% 0.18%

2 a 0.00% 0.36%

3 a 0.00% 0.39%

3 a 0.00% 0.47%

3 a 0.00% 0.48%

3 a 0.00% 0.37%

3 a 0.00% 0.55%

3 a 0.00% 0.31%

5 a 0.00% 0.32%..... ............
33 a 0.00% 0:34~..::::~................... .. ......... ............

DS1
AIiCLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate

Jan-98 :: a 0 nla 5.36%
Feb-98 ; a a nJa 5.00%

Mar-98 :. a 0 nJa 2.75%

Apr-98 :' 0 0 nla 3.42%

May-98 :, 0 0 nla 17.52%

Jun-98 :: a 0 nla 24.16%

Jul-98 :: a 0 nla 14.00%

Aug.98 : a 0 nJa 24.67%

Sep.98 0 0 nJa 19.33%

Oel-98 ;: 1 0 0.00% 24.67%

Nov-98 ': 2 0 0.00% 42.67%
Dec·sa :: 3 0 0.00% 19.87%....................... ,' .........~~ .." ......... ','.'........................ ............................. .....................

12 Mo. Total 6 a 0.00% 18.37%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE) Average Installation Interval (Days)

1.00

0.90

December 1998

St. Louis

0.40

0.30

0.20

0.10

'" '" '" '" '" ~ '" '" '" '" '" '"0> ~ ~
0> 0> ~ ~ 0> 0> 1 0>

C .., "- >. c: :;; '" ci. .,. .;
IV " IV Q. IV :0 ..., :0 " 8 "..., u. ::;; <I: ::;; ..., <I: en z 0

Jan-98 :' 0 nla

Feb-98 :: 0 nfa
::

Mar-98 :' 0 nfa

Apr-98 :: 0 nla

May-98 :: 0 nla

Jun-98 :: 0 nla

Jul-98 :: 0 nla
Aug.98 " 0 nfa
Sep-98 :' 0 nfa

Oct-98 : 0 nfa

tE~L:m:mm .:: .............. ~;

0.80

0.70

0.60

0.50 [-+-AII CLECsl

1.00 .,-------------------,

0.90

0.80

0.70

0.60

0.50

0.40

0.30

0.20

0.10

0.60

0.50

0.40

0.30

0.20

0.10

I-+-All CLECsI

~ '" co '" co co co '" '" co '" co
~ ~

0> 0> ~ ~ ~ ~ 0>
~

0>
c: .., "- >. c: '" Q. t> .;
IV " IV Q. IV :0

:0
:0 " 0 "..., u. ::;; <I: ::;; ..., ...,
<I: en 0 z 0

.. ............ .. ..... .. .. .. ..... .. .... ..

I-+-All CLECsI
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Installations Completed in 3 Days

_AIICLECs

• •••• -Standard

'"
~o

~ Mea,:~.r:ent 1'l,I--N"""0.-0"'f-..-'A""~;"'~;;;nsta;;;E;;;7:';ls'-T"""%"""ln-sta-""lI-i Z _Value 90.0% .....-------------------,

~::::::*::::~::;:~;:::~.?:*~::~4 Orders in 3 Days in 3 Days 80.0%

Jan-98 0 0 nJa Base < 30 ~ 70.0%
Feb-98 ~ 0 0 nJa Base < 30 ~

Mar-98 : 0 a n/a Base < 30 ~ 60.0%

Apr-98 : 0 a nJa Base < 30 ~ 50.0%

May-98 : 0 0 nJa Base < 30 ~ 40.0%
Jun-98 . 2 a 0.0% Base < 30 ~

. O~ Ba 30:: 30.0%JUI-98 : 1 a o. 70 se < :~

Aug-98 . a a nla Base < 3O:~ 20.0%

Sep-98 ; a 0 nla Base < 30:: 10.0%

Oel-98 a 0 nla Base < 30 ;~ 0.0% .._ ............-.._ ..._ ........._ .._ .........,......._ ..

Nov-98 a a nla Base < 30 ~ 0>"', o>eo eo '" '"
~ c» m

Dec..s8. 0 0 nla Base < 30 '. ~ u.-2 M .:. ~.., ::; ~ ::;

ZOSa!Hi3i!!i!B~0~!H8iO·ii : :':::::::::::::::.:::::::.:..,: ":::::.: :.:'.:.:'.:':"::: : .
~ : .

OS1 Loop ~

.............

_AIICLECs
• _••• -Standard

~o~o

90.0% .,...-------------------,

80.0%

Base < 30 ~
30.0%

Base < 30 :

Base < 30 ~ 20.0%

Base < 30 10.0%
Base<30;

0.0%
Base < 30 ~

'" eo <0 <0 '" eo <0
~

<0 <0 <0 eo
<II <II 0>

~
0> 0> <II <II 0>

~ ~Base < 30 , c .<:l ~ >. .: '3 .;, 0. 1';
.;,;;~ IV ., IV 0. IV " .., "

.,
0 0 .,.., u. ::; < ::; .., < Vl Z 0

90.0%

80.0%

70.0%

Base<30: 60.0%

Base < 30 '. SO.O%

Base < 30 ~ 40.0%
Base < 30 ~

30.0%
Base < 30 ~

Base < 30 < 20.0%

Base<30~ 10.0%
Base<3Ol

0.0%
Base < 30 eo
Base < 30 <II

c
IV..,

Z - Value

nJa

nJa

n/a

n/a

nJa

nJa

nJa

n/a

nla

nJa

nJa

nJa

% Install
in30a

a
a
a
a
o
o
a
a
a
a
a
a

o

2WireOigitai

# Install
in 3 Days

AIICLECs

a

o
a
o
a
a
a
a
a
a
a
a
a

No. of
Orders

No. of # Install % Install

Orders in 2 Da in 2 Days

«M;:;·:· · ·A~;I ~ORT· ..· , ". ' ..
AIlCLECs

Jan-98

Feb-98 ~
Mar-98 ;

Apr-98 :
May-gs :

Jun-98 :

Jul-98 :

Aug-98 :
Sep-98 ;

Oel-98 :

Nov-98 .:
Dec-98 ;

.......:.:- .
12 Mo. Total

12 Mo. Total a o nJa

Base < 30
70.0%

Base < 30 ~
Base < 30 l 60.0%

Base<3O: SO.O%

Base<3O~ 40.0%
Base<3O~

30.0%Base < 30 ,

Base < 30 \ 20.0%

Base<30~ 10.0%
Base < 30 :~ 0.0%
Base < 30 ;

~
eo '" eo eo <0 eo '" eo <0 eo '"Base < 30 ~ '!' 0>

~
0> '!' '!' '!' <II 0>

~
<IIc .<:l ~ >. c '3 '" 0. "" U

IV ., to 0. to " "
., u .,.., LL. ::; < ::; .., ..,

< tI) 0 Z 0

_AIICLECs

• •••• -Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

st. Louis

Percent SWBT Caused Missed Due Dates

I····· ·SWBT I
_AIICLECsl

,
I.,

,..,
,
, '
""

.....

..
...... ,.

•.'·'· '· '· '· ..· ,· ,, ,, ,

,
,,

.-

...
,
,
: .
('

·
,
,

,~......

I,
I ,. ,. ,

," "

0.0%

'" '" '" '" '" '" '" '" '" '" '" '"~ ~ ~
Q)

~ "? Q) "I '%. Cll Q)

~.:. 0:: -5 '"
..:.

~co "
co c. .. :- :- "

u .,
-, LL :. < :. -, -, < U) 0 0

.ifWlli:W~\,,@····"······" "'BRI'L~~': IS'O'N'" r'" .

. Measurement : All CLECs SWBT J 1.2% ...--------------------.,

No. 57 .: No. of # Missed % Missed % Missed Z.Value:~

:"':lm~:ll:::~mml::::lf Orders Due Dates Due Dates Due Dates .~ 1.0%

Jan-98 ~ 0 0 nla 0.00 Base < 30 :1
Feb-98 ~ 0 0 nla 0.7% Base < 30·, 0.8%

Mar-98 j 0 0 nla 0.0% Base < 30 ~! ,
Apr-98 l 0 0 nla 0.2% Base < 3O:l 0.6% : \

May-98 ~ a 0 nla 0.5% Base < 30 ~~ f :

Jun-98 l 0 0 nla 0.3% Base < 30" 0.4% : :

Jul-96 ~ 0 0 nfa 0.0% Ba.se < 30 ~~ • ,
AU9-96 ~ 0 0 nfa 0.4% Base < 30 .::
Sep-98 l 0 0 nfa 0.2% Base < 3O:~ 0.2% ,

Oct-98 1 0 0 nfa 1.0% Base < 30 ~~ : .. :

Nov.98 ! 0 0 nfa 0.3% Base < 30 ,: 0.0% '" '" '" '" '" '" '" '" '" '" '" '"
Dec-98:: 0 0 nJa 1.1" Base<30'~ ~ ~ ~ ! t ~ ~ % t t ~ ~

m .. }:~:~~::.:~~~;·:l::::::'··: ~ ~...... nla 'o~mEm ~ ~ :. < ~ ~ -, ~ ~ 0 ~ ~.. ', BRi.L.~~~ VGPl :.:~ ..: ..:::.. ,~:w:'w,., ..w ~.: ~ ~ : :.: :.:".: :.::.:.. :.:.: ..: : :w: :'.:.:'~.:.:~.::'.:.,.,.:.:'.: :..~:':':"~'M':""'''::'''M

.:.~ 2=: ~:= ~~= "... l a~ :\

~::::: 1: ~ ~ ~;: ~:::: ::; 2.5% .: :

Mar-98 ~~ a 0 n/a 0.3% Base < 30 ;~ .~

Apr.98 :: 0 0 nla 1.3% Base < 30:; 2.0% : :

MaY·98~: 0 0 nfa 0.1% Base < 30 ~ 1.5% :' ~
Jun-98 :: 2 a 0.0% 0.4% Base < SO ;.: I' ~

Jul.98l 1 0 0.0% 3.1% BaSe<30* 1.0% : "

:~::.. ~ ~ ~;: ~:: :::~~ ~ 0.5%.1 \:
Oct-98 ~~ 0 0 nfa 1.3% Base < SO .: • •

Nov-98 :: 0 0 nfa 0.4% Base < 30 .::

: P~~.:~)! ? ~ ~~~ ~:~.. Base < 30 ::.

12 ~.~:.~o.~l,t ~. . '" 0. 0.0% 0.9% .'"

:-. .;.:...;.: ~ .

~
'":-<

,....·,· ,· ,,

,
,.

·
···
·····

~
0::
:-,

'.
~ 45.0%SWBT ~

% Missed Z·Value

:~!
40.0%

Due Dates

0.0% Base < 30 35.0%

0.0% Base < 30:~ 30.0%
0.0% Base < 3O.~

0.0% Base < 30 ~
25.0%

0.0% Base < 30:~ 20.0%

0.0% Base < 30:1 15.0%
40.0% Base < 30 ,

12.5% Base < 30 ~ 10.0%

0.0% Base < 30 ~~ 5.0%
9.1% Base < 30~;
0.0% Base < 30;

0.0%

'" '""I Q)

0.0% Base<30 ~ 0:: ;,
co "-, LL

0.0%o12 Mo. Total t
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) St. Louis

0 Base < 30

0 Base<3O

0 nla Base < 30

0 nla 2.00 Base < 30

0 nla 93.50 Base < 30

0 nla 1.00 Base<3O

0 nla nla Base < 30

0 nla Base < 30

0 nla Base < 30

0 nla Base < 30

0 nla Base < 30

Base < 30

100.0

90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0 '. '. 0..
0.0

«> «> «>
~ ~

OJ
c: iiIV ...., u. :E

•~.'", ', ', '· .· '· '· .· '· '· ', '
, ',

••• - - -SWBT

_AIICLECs

.- .... - ..

«> «> co glOJ ~ t"5 01 ~.., " .. 0< U)

BRI Loop· VGPL

..... .. .. ...... ,," ....
.
,
, .
......,.

......,, .· ,· ,· ,· ,· ..,
··,·,, ...- ....

l\lc:

"..,

\
"'., .
: .,
,

,

........

14.0

12.0

10.0

8.0

6.0

4.0

2.0 ...
0.0

.
gl «>

C %
IV ...., u.

60.0 -r------------------,

50.0

40.0

30.0

20.0

10.0

0.0
co «>
OJ OJ
C A
IV ...., u.

o n/a nla Base < 30

o nla 2.00 Base < 30

o nla 1.00 Base < 30

o nla 1.57 Base < 30

o nla 12.00 Base < 30

o ~ 1~ Base<3O

o nla 1.64 Base < 30

o nla 4.00 Base < 30

o nla 7.00 Base < 30

o nla 6.23 Base < 30

o nla 9.25 Base < 30

o nla 6.00 Base < 30
.... : '@

o nla 4.27

Jan·98 ~:
Feb-98 ;
Mar·98 ;.

Apr.98 ::

May-98 1
JJu:: i
AU9-98 f:
5ep-98;

~=~:I
Dec--98 ~

All CLECs SWBT
# Missed Avg. No. AV9. No.
Due Dates of Days of Days

:.:;: - - .. - ..
~;f DS1 Loop
~r All CLECs SWBT

d ~~;=: ~"o:':. ~"o:: :::::
Mar-98 1 0 nla nla Base < 30

Apr-98 ~ 0 nla nla Base < 30

May-98 :: 0 nla nla Base < 30

Jun-98 ; 0 n/a nla Base < 30

Jul-98 ~ 0 n/a 12.00 Base < 30

Aug-98 !: 0 n/a 51.00 Base < 30

~:.: I ~ ~: 2: :::::
Nov-98 ;~ 0 nla nla Base < 30

Dec-98 ~ 0 n/a Base < 30

·r·~'~;·~~: !~!.f.·.··.·.'.·.·.·.·'.·.·.·? ~~ ~:~ >
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1998

St. Louis

Percent SWBT Caused Missed Due Dates> 30 Days

....
"·.· ,· ..

0.3%

0.2%

0.2%

0.1%

0.1%

.,
,.

..
,,,

,
0.0% ...---4~....-_......- ....-_......- .._t-..-.

7.0% ...--------------------,

_•••• -SWBT

_AIICLECs

_•••• ·SWBT

_AIICLECs

CD CD CD CD CD
"I "I '" 1 '"'" c. "" ,;
" " <3 "< If) Z 0

........................

,

:.
CD CD CD CD

~"I '" ~
"I

'" Q. 1;
" " "< If) Z 0

•
"
".'·'· '· ', '· :,.

,
.
,

,

CD

'"lS.
<

i
<

CD

'"~
u.

2.0%

4.0%

6.0%

5.0%

3.0%

1.0%

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
CD CD

'" ~<:
to ".., u.

... ',' .............

Base <30 ~

Base < 30 ~

Base < 30 ~

Base < 30 ::

Base<3O~

Base<3O~
Base<3O~

Base < 30 ~

Base < 30 .

Base < 30 t
Base < 30 !:
Base<.~}

Z·Value I

Base < 30 .~

Base<3O~

Base < 30 '.

Base<3O~

::::~
Base < 30 :.

Base < 30 ~

::::~ ~
Base < 30 ~
Base < 30 '.....:~

o

o n/a 0.0%

o n/a 0.0%

o nla 0.0%

o n/a 0.0%

o n/a 0.0%

o 0.0% 0.0%

o 0.0% 0.0%

o n/a 0.0%

o nfa 0.0%

o nfa 0.0%

o nfa 0.0%

o nfa 0.0%

o

o
o
o
o
o
2

1

o
o
o
o
o

No. of
Orders

........ ·····························BRi·L.;;;;~·. VGPL" ~.

All CLECs SWBT ~

# Missed % Missed % Missed Z-Value \
> 30 Days > 30 Days > 30 Days

Jan·98

Feb.98l

~:;::I
May-98 ~

Jun-98 ~

Jul-98 ~

Aug-98 :1
Sep-98 ::

Oel-98 ~
Nov-98 ~

Dec-98 :.

:'~:::~:$' '051'L~~' .
;;mlt All CLECs SWBT

~~I~! ~~e: :~i~:~ ~3~i~:: ~:i~;
Jan-98 ( 0 0 n/a 0.0%

Feb-98 ~ 0 0 n/a 0.0%

Mar-98 ~ DOnia 0.0%

Apr-98 \ DOnia 0.0%

May·98 ~ 1 0 0.0% 0.0%

Jun-98 ~ DOnia 0.0%

Jul-98 ~ 0 0 n/a 0.0%

Aug.98l 0 0 n/a 6.3%

Sep-98 ~ 0 0 n/a 0.0%

Oel-98 \ 0 0 n/a 0.0%

Nov-98 i 0 0 n/a 0.0%

........~.~, t .. 0 , ? ' ~ n:.a ?.O%

;1 12 Mo. TotalI 0 0.0% 1.3%
............ X< «« ", '.' . " ..' ' ' .:-
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Elements (UNE) st. Louis
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0.2%

0.4% ,--------------------,

0.1%

0.3%

0.0%
co eo eo eo co co co
'!' en

~
en ! ~ ~

r::: A "- r::: '5co .. co a. co "-.. LL ::0 < ::; -.. -..

0.3%

0.1%

100.0% -y------------------.....
90.0%

SO.O%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...__...~........- ..._-..._ .........- ....._..

ll)
r:::
co..,

0.8%

Z·Value

0.5%
Base < 30 .
Base < 30 ~

~ ,'.0.4% : . ,
Base < 30 ~ .

< .
Base < 30 ~ 0.3% . ,
Base < 30 ~ . · ,

1~:'~:ECsI·Base < 30 ~ :< 0.2%
Base < 30 ~

: · ,
Base < 30 l ·
Base < 30 ~

0.1% · ,·
Base < 30 ~ :
Base < 30 ~ 0.0%

eo eo eo eo eo eo co co co co eo eo
Base < 30 1 ~ ~ ~ ~

en ~ ~ en ~ t en
~.c >. r::: '5 ,;, a. ~co .. co a. co " " .. ..-.. LL ::0 < ::0 -.. ..,

< rn 0 z 0

Z·Value

::~ .

Base < 30 ':

Base<3O~.:
Base < 30 ..

Base<3O)

Base < 30 :

Base < 30 :;

Base < 30 .:

Base<3O~
Base < 30 ::

Base < 30

Base < 30 :~

Base < 3O'~

Base < 30 .~

Base < 30 .;

Base < 30 :

Base < 30 ~

Base < 30 :!
Base < 30 :'

Base < 30
Base < 30 ~:

Base < 30 ~
Base<3O~
Base < 30 ~:
Base<3O

Z·Value

0.1%0.0%

DS1Loop

o3

Percent Missed Due Dates Due to Lack of Facilities

BRILoop • ISDN
All CLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

BRILoop • VGPL
AIiClECs SWBT

No. of # Missed % Missed % Missed

Jan·9S ~
Orders Due Dates Due Dates Due Dates

0 nla 0.0%

Feb-98 ~ 0 0 nla 0.1%

Mar·98 ~ 0 0 nla 0.3%

Apr·98 .~ 0 0 nla 0.2%
May.98 :: 0 0 nla 0.0%

Jun-9S .: 2 0 0.0% 0.0%

Jul·98 ~ 1 0 0.0% 0.0%
Aug-98 '. 0 0 nla 0.0%
Sep.98 : 0 0 nla 0.1%

Oet-9S '. 0 0 nla 0.3%
Nov-98 .: 0 0 nla 0.0%

Dee-98 0 0 nla 0.2%

AIiCLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Jan-98 :; 0 0 nla 0.0%

Feb-98 .~ 0 0 nla 0.0%

Mar·98 :. 0 0 nla 0.0%

Apr.98 l 0 0 nla 0.0%

May-98 :: 1 0 0.0% 0.0%
Jun·98 :' 0 0 nla 0.0%
Jul·98 .' 0 0 nla 0.0%

.:
Aug·98 : 0 0 nla 0.0%

Sep·98 ~: 0 0 nfa 0.0%

Qct·98 :. 0 0 nla 0.0%:.
Nov·98 :. 0 0 nla 0.0%

<
Dec-98 ~. 0 0 nla 0.0%............... .......

12 Mo. Total 3 0 0.0% 0.0%.........................................

Jan-98 0 0 nJa 0.0%

Feb-98 0 0 nJa 0.5%

Mar·98 0 0 nJa 0.0%

Apr·98 ~ 0 0 nJa 0.0%

May-98 ~ 0 0 nJa 0.0%

Jun·98 ~ 0 0 nJa 0.0%

Jul·98 ~ 0 0 nfa 0.0%

Aug·98 ~ 0 0 nJa 0.0%

Sep·98 ~ 0 0 nfa 0.0%

Qct·98 ; 0 0 nfa 0.0%

Nov·98 l 0 0 nfa 0.0%

:'..... ~.~. M:7a:·I~·· ~"··iZ·:;::"Zlw"'''''·iZ· ,,'~i:l""m::l~"""~'''1li' ci",~~",,~w""'::l'~'.iZ.....::l..:~.!i:F:;z;:::E::::i:~ii:i:
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Percent Missed Due Dates Dlle to Lack of Facilities> 30 Days

I- -----SWBT I
I_AIICLECsl

90.0%Z-Value

o
o
o
o
o
a
o
o
o
a
o
a

o nla nla Base < 30 ~ 80.0%

o n/a 0.0% Base < 30 ~ 70.0%

o n/a nla Base < 30 ~ 60.0%

o n/a nla Base < 30:: 50.0%

o n/a nla Base < 30 ::
o n/a nla Base < 3O:~ 40.0%

o n/a nla Base < 30 [! 30.0%

o n/a nla Base < 30 i 20.0%

o n/a nla Base < 30 '. 10.0%
a n/a nla Base < 30
o nla nla Base < 30 !. 0.0% ..- ...~.........~...- ..- ..- ..- ...~.........~...

. ~ ~ ; , ~ ~ ~-' ~ ~ ~ ~ ~a nla 0.0% Base < 30 ~ c.Q - - >- C '" Cl. " > 0

w.w w~ '.' ·.·"'Y :. '::':?:.: :···::····:····:~~:·:·:.·:: ..:·~'~:·~· ..~lli!~@UMr ,..ww ~ .w ..: ,:,.w : ~.w = ~ : :..w ~ ~ ~ ,.., w .w.,..w .•..••.••.••.w•••..•••.,:

All CLECs SWBT
# Missed Number Percent Percent
Due Dates > 30 Days > 30 Days > 30 Days

12 Mo. Total

. Measurement :.
No. 60 ~

co
"?
c......

0.0% ........- ...--4.-....-_....- ...--4.-....__...

10.0%

BRI Loop· VGPL ~
-----..,.A.".II-:::C"..LE=CS=-===...:..:::.,=--:::SW=B::T=--.------t:l~1 100.0% ,-------------------,

# Missed Number Percent Percent Z-Value:~ 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 :~ 0 0 n/a nla Base < 30 .~ 80.0%

Feb-9B ~ 0 0 n/a 0.0% Base < 30 ~ 70.0%

Mar-9B ~ 0 0 nla 0.0% Base < 30 :~ 60.0%

Apr-98 ~ 0 0 nla 0.0% Base < 30.. 50.0%
May-9B ~ 0 0 nla nla Base < 30

40.0%
Jun-98 ~ 0 0 nla nla Base < 30 :.

Jul-98 I 0 0 nla nla Base < 30 : 30.0%

Aug-98 ~ 0 0 nla nla Base < 30 : 20.0%

Sep-98 ~ 0 0 n/a 0.0% Base < 30

Oct-9B ~ 0 0 n/a 0.0% Base < 30 ~

Nov-SB ~ 0 0 nla nla Base < 30 ~ 0.0% co co co co co co co co co co co co
[)ec..9S" 0 0 nJ 00% Sa 30' 0) ~ ~ 1. en ~ (J) ~ ~ 0) a> 0>

•
~;;~;'~,:.. :::"~;:0~~~~~~:E~'~ '.. ~..~,,~.~:.:.,B..:..~ ..~.,..,..
A :'. Due Dates > 30 Days > 30 Days > 30 Days .
': Jan-98 ~ 0 0 nla nla Base < 30:. BO.O%

Feb-98 ~ 0 0 nla nla Base < 30:. 70.0%

Mar-98 ~ 0 0 nla nla Base < 30: 60.0%

Apr-98 ~ 0 0 nla n/a Base < 30. 50.0%

May-SB ~ 0 0 nla nla Base < 30 ~
Jun-SB l 0 0 n/a nla Base < 30 ~ 40.0%

Jul-S8 ~ 0 0 n/a nla Base < 30 ~ 30.0%

AuS-S8 :: 0 0 n/a nla Base < 30 ~ 20.0%

Sep-98 i. 0 0 nla n/a Base < 30 ;, 10.0%
Oct-SB :~ 0 0 nla nla Base < 30 ~

Nov-9a } 0 0 n/a nla Base < 30 ~
Dec-98 . 0 0 nla nla Base < 30 t

~1.::::2X~;~:!.~'[::·::::·::,:·'·:·:'.~.:· ·~:=,:::~':··:::··:·~:'i:·::. ':.:: ..' ~:r"'''' ."., ~~Y'
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Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities >90 Davs

00
0,>
'3..,

00
0,>
c
'"..,

~
"LL

~
c:....,

0.0% ...-4_...--<.--+-...-4-..-4..-...--<.-....

40.0%

80.0%

90.0%

20.0%

50.0%

80.0%

70.0%

30.0%

10.0%

100.0% ...-----------------...,

Base<30~

Base < 30 l
l

Base < 30 ,

Base < 30 l
Base<30l

nla

0.0%nla

nla

0.0%

...:=::::::.: :-:::» -.::..~=:::::: .
~~~~~~JJ~~:~~::::::~~~::::t~~ BRI Loop. ISDN
, Measurement l~:~~~::::~~~A~II~C~L~E~C~S~~:~;:~:~~T---;SN:;-;;;::BT:;:-.,.-----f.,l
~ No.60 l # Missed Number Percent Percent Z-Value

~~~:~~.;::::~~~~~-::~::::~::~~~D::;u::e:..:D::;a::;te:::s~~>...;90=D::;a::.ys:;;.........>-:;90;;.;:D;;:a~ys:....j_>..;:90=Da=ys:;;... ...... -1~1
. Jan-98 l 0 0 n/a nla Base < 30

Feb-98 l 0 0 nla 0.0% Base < 30 :.

~:;::I ~ ~ ~: ~: ::::~:
May-98 ~ 0 0 n/a nla Base < 30 ~.
Jun-98 ~ 0 0 nla nla Base < 30 l
Jul-98 l 0 0 nla nla Base < 30 "

~:::l ~ ~ ~: ~:
Oct-98 ~ 0 0 nla nla

Nov-98 :~ 0 0

Dec-98~' 0 0

100.0% ...-----------------,

90.0%

80.0%

I------SNBT I
I_AIICLECsl
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St. Louis

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack (If Facilities

I
-----·SWBT I
--+-All CLECs I

,

.
,..

.
,,

,.. .. ...

,..
.'... ,, .. ..
.

,
···

,..,.
.
,····

10.0 .
"8.0 '... ,

6.0 . .
~

4.0 .,
: "

2.0 , .
0.0

12.0

14.0.,-----------------.,

Z-Value

o nJa nJa
o nJa g.OO

o nJa nJa

o nJa nJa

o nJa nJa
o nJa n/a

o nJa nla
o nJa nla

o nJa nJa
o n/a n/a

o nJa nJa

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days

Jan-98 .

Feb-98 i
Mar·98 '
Apr-98 ~
May~98 ~
Jun·98 ~
Jul·98 <

Aug.98 ~
Sep-98l
Oct.98l

Nov-98 i

~~ Measurement ~:

~1 No. 61 ~:

~~~::~~:::::::~ i::~~::':::~::::f:::~

Base < 30 ~

Base<30 l
Base<3Ol
Base<3Ol

Base<3O!
Base < 30 l

Base < 30 l
Base < 30.;
Base < 30 i
Base < 30 .:

Base<3O: ~
, ~~~~~~C»~~~~~

Oee-98 : 0 nJa 13.00 _ease< 30 :: :; ~ tv a t § "3 g' i- ~ ~ g
:r:~:~:~~:i~:~r..:::::::::::~:::::::~:l::::::.::.:.::·:::·:~;[·::::::::::::.~: .. :E§:::M; ·ll ~ :E ~ ~ ~ ~ ~ ~ ,

.::..; .; .
.. BRI Loop - VGPL .:

All CLECs SWBT ' 8.0.,....------------------....,

# Missed Average Average Z·Value ~
~ 7.0

Due Dates Delay Days Delay Days .
Jan.98··] 0 n/a nJa Base < 3O~: 6.0

Feb-98 .~ 0 n/a 1.00 Base < 30 ::
Mar.98 : 0 nJa 1.00 Base < 30:: 5.0

Apr.98 :: 0 nJa 5.00 Base < 3O! 4.0
May.98l 0 nJa n/a Base < 30 ~
Jun-98 ~ 0 n/a n/a Base < 30: 3.0

JUI.98! 0 nJa n/a Base < 30 !, . W
Aug-98 l 0 n/a nJa Base < 30 l
Sep-98 ~ 0 nJa 7.00 Base < 30:1 1.0 •••••
Oct-98 ~ 0 nJa 1.67 Base < 30 :~ •
Nov.98l 0 nJa nJa Base < 30 1 0.0 ..- ...~t-.....~_4.......- ..- ..- ..- ...__lt-.....

Dec-98 :: 0 nJa 6.00 Base < 30 ~ ~ ~ ~ 8 Ii ~ ~ ~ 8 ~ i 8 :

•
CEJ.i1'~.M~.;~:.~::L~;.;~;~~~:~":~"~,,'=:,,~"" -~,,,-,,=c. '.

~. ... .. Due Dates Delay Days Delay Days l
: Jan.98 :: 0 nJa nJa Base < 30 ~ 0.8

Feb.98 ~ 0 nfa n/a Base < 30:: 0.7

Mar-98 ~ 0 nJa n/a Base < 30 l 0.6

Apr.98 ; 0 nJa nJa Base < 30 ~ 0.5
May.98 l 0 nJa n/a Base < 30 ~

Jun·98 l 0 nJa nfa Base < 30 ~ 0.4

Jul·98 ; 0 nJa nJa Base < 30; 0.3

Aug·98 I 0 nJa n/a Base < 30 1 0.2
Sep-g8 ~ 0 nJ nJa Base < 30 ::
Ocl.98 ~ 0 nJ: n/a Base < 30 1 0.1
Nov.98l 0 nJa n/a Base < 30 l 0.0 ...- ..._.._~.._.....~..- ..- ..- ..- ..-t-_4

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
~~. r' .... 0 nla n1a Base < 30 ~ ~.a ~ l I c: ~ CI &. ~ z~ o~

12 Mo. Total 0 nJa nJa of::; C' ~ ~ l1J.................. '" '" . '" .
Count of Orders Canceled After the Due Date {Caused bySWBT)

8

7

6

5

4

3

2

1

O+----.-.......-...----.-....,....-.,..----.-....,....-.,..----.-....,....---!
~ ~ ~ ~ ~

~
C> C> C> '!'Q. t; ~ ":> " 0 '"« til Z 0

.>90031-89111·30

~
II

U.

~
c:....,

o .ooo12 Mo. Total

WM:wM@Mr" :.\ii·CLECs' -" .
,I Measurement ~ No. Canceled No. Canceled No. canceled Total No. . 10

;~ No. 62 :: 1· 30 Days 31-89 Days > 90 Days canceled 9
:~::.:l~.::;:r*~~:~~:~~::;::::1 After Due Date After Due Date After Due Date After Due Date
'. Jan-98l 0 0 0 0

Feb-98i 0 0 0 0

Mar-98 ~ 0 0 0 0

Apr-98 l 0 0 0 0

May-98l 0 0 0 0
Jun-98 l 0 0 0 0

JUI-981 0 0 0 0
Aug-98 < 0 0 0 0

~;:i ~ ~ ~ ~
N0v-98! 0 0 0 0
Dec-98' 0 0 0 0
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St. Louis

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

I- - _ •• ·SWBT I
I_AIICLECsl

'- .." ..
... " .....,\. ...... ,'" ",

.. ,. ., .
.... .# "

,

,,
,

:m~~~~~~~::i:::x.:'%>~~,,· .. 'B'R"I'Lo"'o"p" .. 'IS"'D"N' <.: .

·;,:.-::::<:i'~;%"».'-"*"$i~I------===:-'=;.;;;=......;=T--::::-:-:=-,----i'i1 Measurement ~ All CLECs SWBT 7.0% ,----------------------,

~ No 63 I:' No of # Trouble % Trouble % Trouble Z·Value
~~~::.~~:~:~::::~::::::::~~~ Orders Reports Reports Reports ~ 6.0%

· Jan-98 : 0 0 n/a 3.0% Base < 30 ~

Feb-98 i 0 0 n/a 2.2% Base < 30 5.0%

Mar-98 ~ 0 0 n/a 5.8% Base < 30 .:.
.~ 4.0%

Apr-98 : 0 0 n/a 4.7% Base < 30 :,

May-98 0 a n/a 5.6% Base < 30., 3.0% •

Jun..sa . 0 0 nfa 4.7'" Base < 30 :. " ".
Jul-98 : 0 a n/a 4.4% Base < 30': 2.0%

AU9-98 0 0 n/a 5.3% Base < 30 ~:

Sep-98 0 a n/a 5.4% Base < 30 § 1.0%

Oct-98 0 0 n/a 3.6% Base < 30 ),
Nov-98 0 0 nla 4.4% Base < 3O~' 0.0% ..- ..- ...- ...~t_~t__4~_4~_4..........- ....- ..

~ ~~.~.~~..L w •••••~ .••• '•••••..~ ••••••••~ ••••••. ~~.~~•••••~ ~~h40f0•.Base < 30 : ~ ~ ~ i t ~ ~ i i ~ I ,
!r::·:H·:#::~~I.I.'.. ':':'.: :::':':':':':': ~:::.::: .::'::::'::': :'~:. :~'::~'.. ":: ~~~ :" ::'::.::.:t. '~~'. !;:;: ~ ~ ~':~ ,~,,~., ~: .~.~. ~"~~':"~'~':~~':. ;~~~.:~~~.:.:.:~~~~~.:.: :.:.:~:.:.:.:~.:~: ..~.:.:w:~~.:.:.:.:.:.::::. ,.:.~: ::w:.:•.~.. '" w .

..............

3.5%

3.0%
", ,, ..2.5% .. ..... , .. ' .

2.0%
.

.'. :
1~~~:eCsI1.5%

. .. ,. .. .
1.0%

............. ~. :.
0.5%

0.0%

ll! co co co co co co co co co co co
".' '" '" 't ".' '" '" ".' ~ ~ ':I" .D iii .:. co "5 ,;, Q... "

Q. .. ::l ::l " ....., LL ::;; <: ::;; ..., ...,
<: l/l 0 Z 0

.'
Base < 30 ~

Base < 30 :.
Base < 30 :

Base < 30 ~~
Base < 30 ~:
Base < 30

Base < 30 .:
Base < 30 ;:
Base < 30 <

Base < 30 :

Base < 30 .:

Base < 30 :

Z-Value

1.1%

1.1%

1.1%

2.0%

2.5%

1.1%

1.4%

1.1%

0.9%

3.0%

2.1%

2.9%

1.6%

SWBT
% Trouble
Reports

n/a

nla

nla

nla

nla

n/a

n/a

n/a

nla

n/a

0.0%

0.0%

0.0%a3

o a
o 0

o a
o a
a a
2 0

1 a
o 0

o a
o 0

a a
o a

12 Mo. Total :,

Jan·98 '

Feb-98

Mar-98 "

Apr.98 .:

May·98 :

Jun-98 !
Jul-98 ::

AU9·98 :'

Sep-98 !!
Oct·98 :'
Nov·98 ::

..............D....e.c..~.9...8....:;,'..... ......................................................................

,
""", ,, ,, ,

,
,,,,.,

,

,

,
,,

,,

,,

,

10.0%

j1M;MtMtlltf ·..·..·..· ·.. ·DS;L.;,.,~ ..· .., .

1111~"lllljll.I:II:II::~·I: ~:e~ ~~:;= %R::~e %::;:~e Z·Value .t 25.0%

· Jan-98 :: 0 0 n/a n/a Base < 30 ';: 20.0%

Feb-B8 ,: 0 0 n/a 0.0% Base < 30 '.

Mar-98 :: a a n/a 0.0% Base < 30: 15.0%

Apr.98 : 0 0 n/a 0.0% Base < 30 ':

May.98 , 1 0 0.0% 0.0% Base < 30

Jun-98 ' 0 0 nfa 0.0% Base < 30

Jul-98 " a 0 n/a 0.0% Base < 30

Aug-98 : a 0 n/a 20.0% Base < 30 , 5.0%

Sep-98 :~ a 0 n/a 0.0% Base < 30 <

Oct-98 ~ a 0 nla 0.0% Base < 30 :
Nov-98 : 0 0 n/a 0.0% Base < 30 ~ 0.0% ..- ..-<t-~t--4~..........~co...-<t-~....-4~....- ...

Dec-98 , 0 a nla 0.0% Base < 30 : i ~ ~ ~ ~ ~ ~ g,l g,l ~ I ~

12 Mo. Total ~ ..' ,,~.:.:.~:.:::~ :..:::: ::~.... .. .~ ..~.~.~', ,::: .:~, ·~:~'.>.t.*1~ful~~ .,w.'. "'.ww :......... ,: w~ ~ ,~ , :, ,,~•.,,~~w.'w.y., ., .W ',w.."",w",,w,w.,,,'.'
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Trouble ReDOrt Rate (%)

1

-···· ·SWBT I
_AIIClECs!

1-···· 'SWBT I
I-AIiClECsl

.. -.........

."., ., .

".
,..

,,
,

... ... ... .~
,

I,

,.

I'

...........
"....

....... _......

~~*~w~m-~mtl~ -BRI'L~'~ .'ISDN· . "
:~ Measurement t't All ClECs SWBT j 8.0%
i~~ No. 64 1'1 No. of # Trouble Trouble Trouble Z·Value ,
:s:::::~::::::..; Circuits Reports Report Rate Report Rate ~ 7.0%

Jan·98 0 0 nJa 1.8% Insufficient Sample 1: 6.0%

Feb-98 : 0 0 nJa 1.2% Insufficient Samp~ ~:
Mar-98 0 0 nJa 1.7% Insufficient Sample~' 5.0%

Apr-98 : 0 0 nJa 1.9% Insufficient Sample ~ 4.0%
May-98 : 0 0 nJa 3.9% Insufficient Sample ;

Jun-98 . 0 0 nJa 4.5% Insufficient Sample 1 3.0%
Jul-98 0 0 nJa 4.6% Insufficient Sample ~.

AU9-98 . 0 0 nJa 7.4% Insufficient Sample l 2.0%

Sep-98 . 0 0 nJa 4.3% Insufficient Sample; 1.0%

Oct-98 0 0 nJa 5.4% Insufficient Sample ,

Nov-98 ; 0 0 nJa 4.7% Insufficient Sample ~ 0.0% III III :!! :!! !ll III !ll !ll !ll III III !ll

.c~;~,;~',~~~I:::J~,~;!~~:::!~::~,}~,,~c,,~;~
Jan-98 0 0 nJa 1.6% InsuffiCient Sample ~ " •

2.5%
Feb-98 ~ 0 0 nJa 1.3% Insufficient Sample :;

Mar-98 . 0 0 nJa 1.4% Insufficient Sample;~ 2.0%

Apr.98 ~. 0 0 nJa 1.5% Insufficient Sample ~

May.98 ;. 0 0 nJa 2.6% Insufficient Sample ~ 1.5%

Jun-98 ;. 2 0 0.0% 3.0% Insufficient Sample '.

Ju1-98 ~ 3 0 0.0% 3.0% Insufficient Sample:: 1.0%

Aug-98 ~ 3 0 0.0% 2.8% Insufficient Sample :
Sep-98 ~ 3 0 0.0% 2.2% Insufficient Sample:~ 0.5%

Oct-98 ~ 3 0 0.0% 2.2% Insufficient Sample 1
Nov-98 t 3 0 0.0% 2.0% Insufficient Sample ~ 0.0% -< - ..- ..- - - ..

;·········~·;··~·;T:;···;····..··········..··..····~ ~ w ••••••• ~:~..•••••·•·•·•·•·•..Diiiit I I ~ i I I ! i i ~ ~ l

... ., ,. ,
." ." .......

"
......... ..

I
I

I---- .... -,,'"0.0% ...._-.,:."'4>-__- ....-+-...._-_-..

12 Mo. Tolal 8 12.5% 18.4

Missed Repair Commitments (%)

.. ......'.

~ml*ilit~~~~~if" ·······~··2·wi~~A~~·i~ ~·8dB·L~ .' ~ - -," .- ." .
~ Measurement : All ClECs SWBT ;.~ 9.0% ,---------------------,
1 No. 65 . # Trouble # Missed % Missed % Missed Z·Value 8.0% ....

~:<:i:i;i~~~*:~~:;;.~~ Reports
o

Commif~ Comm~a Com~~s% Base < 30 1 7.0% :... "

Feb-98 : 0 0 nJa 5.3% Base < 30 ~ 6.0% • .. :

~:;::: ~: ~ ~ ~:: ;:~: :::: :~ ~ 50% '.' ~ _...

May-98 ;: 0 0 nJa 5.7% Base < 30 1 4.0%

Jun-98 f 0 0 nJa 8.4% Base < 30; 3.0%
Jul-98 ;. 0 0 nJa 8.1% Base < 30 1

Aug-98 ~; 0 0 nJa 7.2% Base < 30; 2.0%

Sep-98 ~: 0 0 nJa 6.2% Base < 30 l 1.0%

Oct-98too nJa 5.5% Base < 30; 0.0% ..- ....-4..........-..- ..- ..- ...-<....................- ..
Nov~98 :' 0 0 nfa 5.0% Base < 30 ~ co co co CD co co CD co co CD co co

, ~~8.~: ? ? ~!.~ ,,:.5:rr *' ~..•~Base<30 ~ i ~ ~ ! i ~ ~ } 1 ~ i l .
:.~, .1~. ~~. i.~I·.I.:.;.:·.:.w.:i..I... ,~v .., :i.I.:.: ww.•••~!.~J...: :.:.w.:i~§.J.i~~~j~~~~~l~ :~~!!"" ., ..~., ..,..,.~ w~..w:.w.w,w =, "" h.h,w w~ hW ~ .. "" .. , , w ww.,.,w,w , ,w..h
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Mean Time to Resto... (Hours) • Dispatch

December 1998

51. Louis

IM~I'
BRI Loop - ISDN

All CLECs SWBT 70.0

# Trouble MelI'lTime MeanTIme Z-Value
Repor1s lDRestcre lD Restore 60.0

Jan-98 ••,. 0 nla 65.18 Base < 30 ,

Feb-98 0 nla 7.05 Base < 30 ".
SO.O

MII'-98 " 0 nla 6.09 Base<3O n,
40.0

Apr-98 0 nla 9.41 Base < 30

1~~~CsIMay-98 0 nla 8.63 Base < 30 30.0
J&n098 0 nla 11.79 Base<3O

JuI-98 0 nla 12.98 Base < 30 20.0 .-- .
Aug-98 0 nla 19.74 Base < 30 -.'- -........... -
S8I>98 0 nla 14.70 Base < 30 10.0 .... " "" ..... ........ -...
0Ct-98 0 nla 18.97 Base < 30

Nov-98 0 nla 7.79 Base<3O 0.0

Dec-98 0 nla 14.15 Base < 30
, m

~ ; i i ~ ! m m i m.. i '5 t 8 ~
12 M~.Tolalll oI nlal n~~.;~1 .... ... ~ ~ .... .... z 0

BRI Loop - VGPl
All CLECs SWBT 80.0

#Troullle MeanTime MeanTime Z-Value
70.0

Repor1s lDRestore lDRestore

Jan-98 0 nla 5.92 Base<3O 60.0
Feb-98 0 nla 7.80 Base < 30

MlI'-98 0 nla 7.10 Base < 30 SO.O

Apr-98 0 nla 8.34 Base < 30
40.0

May-98 0 nla 10.73 Base < 30

1~~~~CsIJoo-98 0 nla 12.03 Base < 30 30.0

JlA-98 0 nla 23.38 Base < 30 ...
Aug-98 0 nla 14.35 Base < 30

20.0 . . .'-.. ... --
S8p-98 0 nla 20.51 Base < 30 10.0 .....-.. " -'

.,

.....-.. " .. "" .-
0Ct-98 0 nla 16.45 Base<3O

Nov-98 . 0 nla 12.67 Base < 30 0.0

Dec-98: 0 nla 67.69 - i i m ; i i ~ ! i ~
m m

.!. '5 ~ ~
nlaJ"

..
I 12 Mo. Tolall11 01 ,16,58 1

.... ... ~ ~ .... .... z 0

..... •·,··.·•••••• n••••..• 0$1 Loop
In· n A1ICLECs SWBT 250.0
!i

i
#TfOImIe MeanTime MeanTllne Z-Value

....... Reports lDRestcre lDRestcre

.Ia'1-98 0 nIa 3.55 Base<3O
200.0

Feb-98 0 nla 113.08 Base < 30

MII'-98 0 nla 30.73 Base < 30 lSO.0
Apr-98 0 nla 39.n Base<3O

May-98 0 nla 2.94 Base <30 • 1~=CsI100.0 "Joo-98 0 nla 6.39 Base < 30

JlA-98 0 nla 47.92 Base < 30

Aug-98 1 2.70 9.00 Base<3O SO.O .
S8p-98 0 nla 17.16 Base<3O ......... .'.. ..
0Ct-98 0 nla 8.05 Base<3O ........---" ---'

0.0 .. " .-
Nov-98 0 nla 14.45 Base < 30

Dec-98 0 nla 232.26 Base < 30 i i 8l ~ 8l 8l
~

!ll 8l

~
!ll !ll

Ii ~ t 5 t j ~ ~
:::E ....

12 Mo. Tolal 1 2.70 41.60 •·•.••••••• ,i••••• ,· ••• ··'i •••
... ... :::E ... z c
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance· Unbundled Network Elements (UNE) St. L.ouis

······SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

.' .

······SWBT
_AIICLECs.

..
'.•

co
~
Q.
Gl

(f)

.'~ .. -.

... ,, ,. .
....... ,. ..,:

..···" ., ...... ,

......... 0#

:..

.. " .~

:~. ~.

...

111'.... .. ........ -
.'

.'

'. ...... -.- .... -

0.0 ....- ....
co co co co co co co co co co co co
'!' 2 ~ ~ 0> ~ ~ ~ ~ ~

0> 0>
c: ;.. c: :; '" Q. ~ U
" Gl .. Q.

" :s :s Gl Gl
..." LL ::< 0( ::< ..."

..,
0( (f) 0 Z C

0.0
co co co co co co co co co co co co
~ ~

0> 0> 0> ~ ~ 0> 0> 0> 0>
~c: .:. .:. ;.. c: :; '" Ii. -G :>.. Gl .. Q. .. :s :s Gl 0 Gl

..." LL ::< 0( ::< ..." ..." 0( (f) 0 z c

60.0.,------------------,

40.0

50.0

20.0

30.0

10.0

Base<so~
Base<30~

~

Base<30l
Base < 30 l
Base < 30 ~
Base < 30;

Base < 30 l
Base < SO,
Base < 30 ~

Z-Value

Base<so!

100.0%

Z-Value 90.0%
~
~ 80.0%

Base<sol

Base<30~ 70.0%

Base<30~ 60.0%

Base<30~ 50.0%,
Base<30~

40.0%
Base < 30 l

:::~~ I 30.0%

20.0%

Base < 30 ~ 10.0%
Base < 30 l
Base < 30 :

0.0%
co

Base<SOl ~
c:....,

Mean Time to Restore (Hours) • No Dispatch

21.35

580.23

3.41

4.86

2.70

2.79

3.01

6.28

6.36

15.43

2.10

21.35

2.35

Mean Time
to Restore

SWBT

nJa

051 Loop

o

o nJa

o nJa

o nJa

o nJa

o n/a

o nJa

o nJa

o nJa

o nJa

o nJa

o nJa

o nla

AIiCLECs
# Trouble Mean Time
Reports to Restore

Mean Time MeanTime

to Restore to Restore

Jan-98 nIa 1.78

Feb-98 nJa 3.21

Mar-98 n/a 3.90

Apr-98 n/a 6.05

May-98 . nJa 7.94

Jun-98 nJa 16.03

Jul·98 nJa 14.86

AU9-98 . n/a 10.58

Sep-98 : nJa 13.63

Oct-98. n/a 19.51

Noy·98 . n/a 4.86

Dec·98. nla 12.54

0 nJa
.......................................

SRI Loop - VGPL
AIiCLECs SWBT

# Trouble MeanTime MeanTime

Reports to Restore to Restore

Jan·98 0 nJa 12.77

Feb-98 : 0 nJa 6.79

Mar·98 0 nJa 8.23

Apr-98 : 0 nJa 8.17

May-98. 0 n/a 17.58

Jun-98 : 0 n/a 35.64

Jul-98 0 nJa 48.33

Aug-98. 0 n/a 19.89

Sep-98 0 nJa 17.60

Oct-98 0 nJa 33.73

Nov-98 0 nJa 9.86

Dec-98 0 nJa 20.08

Jan-98 :

Feb-98 .

Mar-98 ~

Apr-98 :

May·98 j
Jun-98 .

Jul·98 .

Aug·98 .

Sep-98.
Oct·98 :

Nov-98 .

Dec-98

2 Wire Analog - 8dB Loop

AIlCLECs SWBT

# Trouble %005 %005
Reports < 24 Hours < 24 Hours

Jan·g8 : 0 nla 85.5%

Feb-98 : 0 nJa 95.1%

Mar-98 ; 0 nla 91.3%

Apr.98 : 0 nla 94.8%

May-98 : 0 n/a 93.6%

Jun-98 : 0 nla 88.5%

Jul-98 : 0 n/a 82.8%

Aug-98 : 0 n/a 83.4%

Sep-98. 0 nla 92.6%

Oct-98 0 nJa 91.6%

Nov-98 0 nla 89.1%

Dec-98 . 0 nJa 93.1%......................... .................. .... ..............
12 Mo. Total. 0 nJa 89.

................. : .

r.....~~. ~o. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

December 1998

St. Louis

•• _. - -SWBT

_AIICLECs

······SWBT

_AIICLECs

"

"'

CD CD

~~ ~
Z ~

........ -..
-~

....' ....

,," -.. ... '

" .... ,. ..............-

,,,

...

.',
,

CD CD CD CD CD CD CD CD ~ CD
Ol Ol Ol "I "I "I t Ol

~;i; "- >. c: :; '" t; ~Q. .. " " " "2: 0( :! ..., ...,
0( <IJ 0 z C

.. ................... .. ... .... ..... .. .. .. '. ' .. .... ....

, ,, ,..

,,
,

.
,,

2.0%

6.0%

0.0%
CD CD CD OJ OJ OJ OJ CD CD OJ CD CD
"I "I '?£ Ol '" Ol "I "I "I t '" "I
c: D "- >. " :; '" Q. ~ U

'" '"
.. Q. '" :- :- '" "..., u. :! 0( :::!: ..., ..,

0( <IJ 0 Z 0

4.0%

8.0%

~
c:.....,

18.0% ,-------------------,

16.0% '-.

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%
0.0% ....__...__...~_...- __- __- ..

10.0%

'. .

12.0% ,-------------------,

45.0%

40.0%

35.0%

30.0%

25.0% ,
20.0% :
15.0% :
10.0% .
5.0% , .', ., ..
0.0%

CD ~
CD CD CD CD

Ol '" '" t '"" ..:. "- "- ".. " '" ... '" "..., u. :! 0( :! ...,

......................................................................................................................................................................· ··.9.· .

Repeat Reports (%)

OS1 Loop
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

0 0 nla 40.0% Base < 30!

0 0 nla 0.0% Base < 30 :

0 0 nla 0.0% Base < 30 ~

0 0 nla 0.0% Base < 30 i
0 0 nla 8.3% Base < 30 ~

0 0 nla 8.3% Base < 30 ~

0 0 nla 9.5% Base < 30

1 0 0.0% 2.7% Base < 30 ~

0 0 n/a B.9% Base < 30 :

0 0 n/a 5.4% Base < 30 .

0 0 n/a 4.7% Base < 30

0 0 n/a 16.7% Base < 30..... ..................... ............ .....

..;~~~*ili~; '::'$-
0 0.0% 7.5%.... .........................

SRI Loop - ISDN
AIiCLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Jan-98 . 0 0 nfa 1B.4% Base < 30 l
Feb-98 : 0 0 nfa 14.0% Base<3O!

Mar-98 ; 0 0 nJa 5.B% Base < 30 ~

Apr-98 : 0 0 nJa 12.2% Base < 30 l
May-98 : 0 0 nJa 5.2% Base < 30 ~
Jun-98 : 0 0 nJa 4.8% Sase < 30 l
Jul-98 ~ 0 0 nJa B.5% ease < 30 ~

AU9-98 ; 0 0 nJa 5.5% Sase < 30 ~
Sep-98 : 0 0 nJa B.9% Base < 30 ~
Oct-98 . 0 0 nJa B.4% Base < 30 i
N0v-98 . 0 0 n/a 5.9% Base<3O;

Dec-98 : 0 0 nJa 3.1% Base<3O~......................... ........................................................... ............... ..
0 0 n/a B...... ................. ..... ... ...... ........... ..

BRI Loop - VGPL
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Jan-98 0 0 nJa 10.B% Base < 30 .

Feb-98 : 0 0 nJa 9.0% Base < 30 ~

Mar-98 :. 0 0 nla 9.9% Base < 30 :

Apr-98 I 0 0 n/a 8.0% Base < 30 .

May-98 :: 0 0 nla B.1% Base < 30 .

Jun-98 . 0 0 n/a 5.4% Base < 30

Jul-98 0 0 n/a 4.9% Base < 30 '.

Aug-98 '. 0 0 n/a 5.2% Base < 30 :..

5ep-98 : 0 0 n/a 5.4% Base < 30 t
Oct-98 : 0 0 n/a 6.0% Base<3Of

Nova 98 ~ 0 0 n/a 6.6% Base < 30:

Oec-98 0 0 nla 4.5% Base < 30 ,
.......... .... .... ....... ... ........ ....

0 0 nla 6.1%.... ........ ...... ....
.. .....

Jan-98

Feb-98 :

Mar-98 .

Apr-98 :
May-98 ;.

Jun-98 :'
Jul-98 ..

Aug-98 :.
Sep-98

Oct-98 :

Nov-98 ;

Oec-98 .

t······;; ~~. ~~; .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

St. Louis

-+-All CLECs

_..... SWBT
EOrrAN

--SWBT
TANlEO

~AIICLECs

with > 2% Blockage)

1.6% ...----------------,

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0% +-_-.-...........................-4h-....................-4....

co

i

9.00% .,.-----------------,

8.00%

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00% +-...-4......-4..-...........,......................-,..--1

4.0%

3.5%

3.0%

2.5%
nJa

0.01% 2.0%

0.01% 1.5%
0.00%

1.0%
0.00%
0.01% 0.5%

0.01% 0.0%
0.00% co co co co co
0.00% '" t ~ ~ ~o!. Q.

~ ~
:::l ell 0

0.00%
..,

lI.l z
0.00%

andem traffic could not be distinguished and was thus equally allocated

Percent Trunk Blockage

nJa
nJa
nJa
nJa

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

TEnd

% Blockage

SWBTEnd
Office to

SWBTTandem

74
74
75
75
75
75
73
75
75

322 0.00%
336 0.00%

1,296 0.00%
1,964 0.00%
4,153 0.00%
7,690 0.00%

12,404 0.00%
16,850 0.14%
18,173 1.15%
24,461 3.95%
31,066 8.16%

SWBT Tandem to
CLEC End Office

SWBT End Office to
CLEC End Office

# Trunk
Groups

No. of calls Percent
Study Week Blockage

No. of calls Percent
Study Week Blockage

Feb-98 113,170 0.00%
Mar-98 79,714 0.00%
Apr-98 58,662 3.65%
May-98 37,859 0.00%
Jun-98 47,321 0.00%
JUl-98 61,820 0.51%

Aug-98 83,645 0.00%
Sep-98 100,826 0.00%
0Ct-98 110,370 0.03%
Nov-98 118,411 0.07%

Dec-98 142.030 0.00%

Feb-98
Mar-98
Apr-98
May-98
Jun-98
Ju1-98

Aug-98
sep-98
0Ct-98
Nov-98
Dec-98

• From February - May 1998, the direction of most S
between directions
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

St. Louis

~
~II;

:~:::

~i Apr-98 ~l 0 0 0 0
:::::~

~ May-98 J~l 0 0 0 0
:~ '::::::~

Jun-98 @ 0 0 0 0.;;
Jul-98 @::. 0 0 0 0

:~~1
~: Aug-98 =b 0 1 0 0
~J :~::::::

0 0 0 0Sep-98 ml
~ 'K 0 0 0 0~: Oct-98 :~..:~
" Nov-98 0 0 0 0
~~

Dec-98 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks St. Louis

Percent Missed Due Dates
... :.' ........ CLEC to SWBT Tnnang

II All CLECs SWBT 120%

No. 72 No. of # Missed % Missed % Missed Z-Value
:: .. ' ... ',.....'.... Orders Due Dales Due Dales Due Dales .'.

100% 1Jan-98 2B7 0 0.0% 25.2% -9.10, "
.' : '.

Feb-98 14 0 0.0% 10.8% Base<30i ..80%
Mar-98 0 0 nla 78.7% Base<30" ."
Apr-98 48S 0 0.0% 92.3% -26.46 '.

60%
.

1~=~CsIMay-98 50 0 0.0% 0.0% 0.00 .
JWl-98 4 4 100.0% 62.3% Base<30 .

40% .
JuI-98 76 0 0.0% 79.1% -12.31 ....

Aug-98 217 192 88.5% 25.4% 14.65 ~.

5ep-98 264 0 0.0% 34.5% -10.41 20% ., ,
0Ct-98 1,286 291 22.6% 54.1% -8.99 '.j
Nov-98 432 1 0.2% 100.0% -21.31 0%

Dec-98 169 0 0.0% 10.0% -4.28 !l
~ ~ I ~ ~ ~ J i !l !l

~L!: 5 ~ B ~
3.2841 ~1.~1 nlal··

..
::Ii

..,
12 Mo. TotalII 4881 14.9%1

.., ... ::Ii .., (I) z c

SWBT to CLEC Tnnang
All CLECs SWBT 120%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dales 100%
Jan-98 11 0 0.0% 25.2% Base < 30 \ ".' "..
Feb-98 47 0 0.0% 10.8% -2.34'. 80% .
Mar-98 865 144 16.6% 78.7% -11.55: .

-27.61 '
.

Apr-98 551 0 0.0% 92.3%
60%

1~=~CsIMay-98 ~n 0 0.0% 0.0% 0.00 ? .
Jun-98 1,224 168 13.7% 62.3% -11.12 '.

..
40% .

JuI-98 1,441 313 21.7% 79.1% ·18.08 I .
Aug-98 un 1,008 85.6% 25.4% 22.10 ". ~.

20%
.
'A5ep-98 2,095 936 44.7% 34.5% 2.93" , ,

0Ct-98 0.0% -54.52 .• "
5.393 0 54.1% "

Nov·98 334 144 43.1% 100.0% -6.49:: 0%

Dec-98 4,540 24 0.5% 10.0% -16.86 .,. i ~ ~ I ~ ~ ~ J i !l S
~B ~

12 Mo. TotalII 20,055 1 2,737 1 1~·;;1 '~~~I ;;~i'i
.., ... ::Ii ::Ii .., .., c
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

St Louis

'"1z

,.

/\ I"~
: ~:':. , .: ..

I ~.

.
1=~:ECsl

.'
": ,. ,.

: ~. ..
~..'.. .

'" '" '" ~ '" '" '" '" '"'" '" ~ ~ '" '" '" '".!. >. '" Q.
~ j?; <I

Q. .. .; .; " " "c( 2 c( Cfl Z 0

..
'..
'" i ~ '" ~ '" '" '" '"'" ~ '" '" '" '".!. c C. .. > <I
~ .. .; .. u 0 "2 .; ~ Cfl 0 Z 0

10.0

0.0 ..-_~+--'+~~-+---+-__-~:::;:::::,.

40%

30%

20%

10% .

0% ...._ -._••- ..- ..- ...-<~.......~-41__...- ...- ..

100.0

90.0

80.0

70.0

60.0

50.0

40.0 ....
30.0 ·. ,
20.0

,

100% .,..------------------,

90%

80%

70%

60%

50%

' .

100.0

90.0

80.0
Base < 30

Base < 30 70.0

Base < 30 60.0

88se<3O 50.0
Base<3O

40.0
Base < 30: --..
Base < 30 ~ 30.0 ·. ,

-7.95 20.0

Base < 30: "
10.0

-54.37
0.0

'" '" ~
~ '"1. .!.

.!!l .. ..
u. 2

nla...: .

Base < 30 .',
Base < 30 ~

-2.14l

Base < 30 !
Base < 30 l

6.49 ~

-1~::i
6.57 ;

Base < 30 ~
-12.66 ~

Base < 30 .!

CLEC to SWBT Trunkin

nla

nla

nla

nla

nla

20.0

nla

24.0

nJa

5.0

5.0

nJa

All CLECs

o
o
o
o
o
4

o
192

o
291

1

o

II Missed Avg. Delay

Due Dates Days

SWBT to CLEC Trunkin

All CLECs SWBT

# Missed Avg. Delay Avg. Delay
Due Dates Days Days

All CLECs SWBT
Number of # Missed % Missed % Missed Z - Value

Orders > 30 Da > 30 Days > 30 Days l

Jan-98 ~ 0 n/a 25.2

Feb-98 .: 0 n/a 37.4

Mar-98 ~; 144 7.8 9.5

Apr-98 : 0 n/a 3.8

May-98 ~: 0 nla nla

Jun-98 ~ 157 4.9 3.0

Ju~98 . 313 25.9 19.4

Aug-98 l 1,OOB 34.6 87.9

sep-98 1 936 48.8 21.3

Oct-98 ~ 0 nla 60.2

No....98 ~ 144 3.0 9.0

Dec-98 l 24 1.0 18.6

Jan-98 287 0 0.0% 1.3% -1.97.:

Feb-98 14 0 0.0% 9.6% Base < 30 ~

Mar-98 l 0 0 nJa 0.0% Base < 30 ::

Apr-98 ! 485 0 0.0% 0.3% -1.25 ~
May-98 l 50 0 0.0% 0.0% 0.00 ~

Jun-98 ~ 4 0 0.0% 0.0% Base < 30 3
Ju~98 l 76 0 0.0% 0.4% -0.56 ~

Aug-98 ; 217 0 0.0% 9.6% -4.70 ~

sep-98 ~~ 264 0 0.0% 2.2% -2.43 %

::: ~ 1,~: ~ ~: ~:: -2~:: I
l Dec-98 :: 169 0 0.0% 1.0% -1.28 l

~..·..·.·.~~.·.~~:.i~I.'j·.·.· ." ~:.~~J :· ~·.[..··,·:· ~:.~I ·· ·.~:~~.r ·:· i~I~.
SWBT to CLEC Trunkln

All CLECs SWBT ~

Number 01 II Missed % Missed % Missed Z - Value I
~::::~::::~x...~ Orders > 30 Days > 30 Days > 30 Da s ~

Jan-98; 11 0 0.0% 1.3% Base < 3O}

Feb-98 ;: 47 0 0.0% 9.6% -2.20 '

Mar-98 ~ 865 0 0.0% 0.0% 0.00 ;

Apr-98 ; 551 0 0.0% 0.3% -133 1
May-98 ~ 2.377 0 0.0% 0.0% 0 00 ~

Jun-98 ;: 1,224 0 0.0% 0.0% 0:00 !
Ju~98 ~ 1.441 96 6.7% 0.4% 3.881

Aug-98 ~ 1,177 864 73.4% 9.6% 21.40 ~

sep-98 ~ 2,095 720 34.4% 2.2% 9.91 ::

Oct-98 : 5,393 0 0.0% 54.1% -54.52 :;

NO....98l 334 0 0.0% 0.0% 0.00 i
, Dec-98 . 4,540 0 0.0% 1.0% -6.62 ::

!r.·.·.·.·~~.~~·:·~.~;.lr:·.·.·:·.·.·~~;~ ...r ·.· · ·.· ·.·i;~] ·.·.·.·.· ·.· ·.··.·~:·~~.r ·.··.·.·..·.· ·.·~:.~~l , :~.~ .

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%
~.'.· .

0%
.

'" ~ '"
~ '".0 .!.

.!!l '" :l!u.
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks St Louis

. :-

I- --_. ·SWBT I
_AIICLECs

I- ----·SWBT I
_AIICLECs

.
···,
,,.

.. .....

..,
I.- ..,,. .

..
.. .'.
·.·.·

.:
""·.·.· .· .· ,.

.......

.
'.
"
"·.· ,, .· .· .· .· ., .

: .

···

.....

ired Within 24 Hours

100% ..
90% .
80%

70%

60%

50%

40%

30%

20%

10%

0%

'" '"en en
.!: j,
~ ..u.

1000.0...------------------,

100%

90% ..
80%

70%

80%

50%

40%

30%

20%

10%

0%

'" '"t en.c
~ "u.

nla
' .

1000.0

Base < 30 I:
900.0

800.0

Base < 30 ; 700.0

Base < 30 ~ 600.0

Base < 30 ~ 500.0
Base < 30~.

400.0
Base < 303.

Base < 30 l: 300.0
'.

Base < 30 t 200.0

Base < 30 l 100.0
Base < 30 ~

Base < 30 ~. 0.0

'" '" ~
Base < 30 l en en

C: j, .!.

~ " ..
u. ::l:

z- Value 900.0

800.0
Base < 30

Base < 30 • 700.0

Base < 30 • 600.0

Base < 30 • 500.0
Base < 30 .

400.0
Base < 30 :

Base < 30 ~ 300.0

Base < 30 200.0

Base < 30 • 100.0
Base < 30

Base < 30:
0.0

'" '" '"
Base < 30 : ~

en en
j, .!... "

..
-, LL ::l:

67.5% nIa '.

Average Trunk Restorallnterval (Hours)

85.7%

% Repaired % Repaired Z - Value ~.;
< 24 Hours < 24 Hours ~

CLEC to SWBT Trunkin

6

All CLECs
# Repaired

< 24 Hours

7

o
o
1

1

1

o
1

o
o
2

1

o

.. ....................

All CLECs

# Trouble Avg. Restoral

TICkets Inlerval

0 nla 8.98

0 nla 10.38

1 0.70 7.46

1 4.60 8.59

1 17.95 20.66

0 nla 2.86

1 2.73 882.74

0 nIa 34.79

0 nla 218.21

2 39.81 108.42

1 23.45 25.33

0 nla 38.57

7 18.44 139.26

# Trouble
TICkets

SWBT to CLEC Trunking
All CLECs SWBT

#Trouble #. Repaired % Repaired % Repaired Z- Value :;
TICkets < 24 Hours < 24 Hours < 24 Hours :~

0 0 nla 88.9% Base < 30 :;

0 0 n/a 100.0% Base < 30 ~

6 5 83.3% 100.0% Base < 30 ~

2 2 100.0% 100.0% Base < 30 ~

4 4 100.0% 66.7% Base < 30 ~~
4 4 100.0% 100.0% Base < 30 ':

11 7 63.6% 14.3% Base < 30 ':

6 6 100.0% 71.4% Base < 30 ::
2 2 100.0% 54.5% Base < 30 ~:

2 1 50.0% 46.2% Base < 30 ~

0 0 n/a 80.0% Base < 30 ~

0 0 nla 0.0% Base < 30 ~.... ................................................... ......... ....................
37 31 83.8% 67.5% nla .:

SWBT to CLEC Trunking
All CLECs SWBT

# Trouble Avg. Resloral Avg. Restoral

J~~;~':~!i TICkets 0 Interval nla IntervaI
8

.
98

Feb-98 1 0 nIa 10.38

Mar-98 ~ 6 11.05 7.46

Apr-98 11 2 11.54 8.59

May-98 ~: 4 6.46 20.66

Jun-98! 4 8.74 2.86

JuJ..98 :: 11 27.27 882.74

Aug-98 ~ 6 4.82 34.79

Sep.98 :: 2 1.63 218.21

Ocl-98 ~ 2 14.62 108.42

Nov-98 \ 0 nla 25.33

I Dec-98IOnia 38.57

~.·.·.·.·.·i.~.·~~·:·.~~;.lr.··.·.·.·.·..·.··.··.~~.·.·.·.·.·.·.·.·.·..·.·.·.·.·.·.·i~:~.;.·.· .···.··.·.·.·.·.·.·.·.;~:·~~ ..m~~

12 Mo. Totll

~ Jan-98 ~

\ Feb-9al

Mar-98 ~
Apr-98 ~

~::::I
JU~981

>
Aug-98 (

Sep.98 ~

[;;1
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

December 1998

St. Louis

Percent Installation Completed Within "x" Business Cays

I-+-All CLECs I

. .

i

O+----r--..--....,...-r---,--.....-..-...........,...............,......~

100.0% ,--------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%+4h- ....-J

6,---------------------,

100.0% ,-----------------,

90.0%

80.0%

70.0%

60.0%

50.0% I-+-All CLECs I
40.0%

30.0%

20.0%

10.0%

~,"~~J

co co co co co co co co co co co co
~ t!' ~ '" '" '" t!' '" '! '" ~ t!'

.D '" ;.. r!:
~ '" ....

".. "
.. a. .. ::0 .i. " " 0 ".., u. ~ < ~

.., l/) 0 Z 0

....................... ....;.

Percent Missed Due Dates

% Missed
Due Oates

AIlCLECs

# Missed
Due Oates

AIiCLECs

No. of Number Percent
Orders Trouble Reports Trouble Reports

6 a 0.00%

4 0 0.00%

Mar-98 ~ 10 0 0.00%

Apr-98 .' 68 0 0.00%

May-98 ~ 10 0 0.00%

Jun-g8 : 10 0 0.00%

Jul-98 .~ 0 nJa nJa

Aug-98 .; 0 nJa nJa

Sep-g8 a nJa nJa

Oel-98 0 nJa nJa

Nov-98 .~ a n/a nJa

Dec-98 " nJa nJa nJa.........................................................................................................
108 0 O.()()'l(,

....... ........ ..................... .. ............ ...... ..... !.:
Measurement AIiCLECs ~

No. 86 No. of Within 3 Days Within 7 Days Within 10 Days 100%

..:::::::::::: ..:..:..:-.;:::~~:~ Orders # Install % Install # Install % Install # Install % Install 90%

Jan-98 :. 6 3 50.0% 6 100.0% 6 100.0% ~. 80%
Feb-98 4 4 100.0% 4 100.0% 4 100.0% '

70%
Mar-98 10 0 0.0% 10 100.0% 10 100.0% .~

Apr-98 :: 68 36 52.9% 48 70.6% 68 100.0% ~~ 60%

May-98 i: 10 2 20.0% 10 100.0% 10 100.0% :1 50%

Jun-98 .: 10 1 10.0% 10 100.0% 10 100.0% .~ 40%

Jul-98 ~: 0 0 nJa nJa nJa .~ 30%
Aug-98 ,: 0 0 nla nJa nJa .~ 20%
Sep-98 ~ 0 0 nla nla nla .~

10%
Qct-98 ~ 0 0 nla nla nJa .~

Nov-98 . 0 0 nla nla nla ~ 0%

nJail

co co
~

co co co co :l) co co co co
Dec-98 : nJa nJa nJa nJa nJa nla t!' ~ ~ '" '" t!' '" g '" '"c '" ;.. r!: :; '" Q.

~ "............;. ..... ............ ... .. .. "
.. a. .. ::0 ::0 " ".. ··1·~~~~··~~ .., u. ~ < ~

.., ..,
< l/) Z 0

12 Mo. Total . 108 46 42.6% 88 81.5% 108

Jan-98 6 0 0.00%

Feb-98 4 0 O.()()'l(,

Mar-98 : 10 0 0.00%

Apr-98 i 68 0 0.00%

May-98 .~ 10 0 0.00%

Jun-98 ~ 10 0 0.00%

Jul-98 .~ 0 n/a nJa

Aug-98 ~ 0 nla nJa

Sep-98 ~ 0 nJa nJa

Oel-B8 , 0 nla nJa.:
Nov-98 ': 0 nla nJa

0ec-98 .' nJa nJa nJa

: .

·..M~~u;~;;;~ni··( ..·····AII·CLE~ .
: No. 87 :; No. of Avg.

~:*..~f.:::::::~~~~::::::~:::i Orders Days

Jan-98 ~: 6 2.50

Feb-98 : 4 3.00

Mar-98 :~ 10 4.00

Apr-98 r- 68 4.09

May-98 :: 10 4.80

Jun-98 : 10 5.30

Jul-98 i: a nJa

Aug-98 . a nJa

Sep-98 .' a nJa

Qct-98 : a nJa

Nov-98 ; 0 nJa

Dec-98 nJa nJa

12 Mo. Total i 108 4.13...................................................

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

St. Louis

Percent of Request Processed WIthin 35 Days

I-+-All CLECsI

100% ..------------~~---.,
90% •••••••••••••••••••••••••••••• J .
80%

70%

60%

50%

40%

30%

20%

10% ~0%-1- - - -4_.-...

i ~ I ~

30.0

25.0

20.0

15.0

10.0

5.0

0.0

I ~ i ~z c

Base < 30

Base < 30

Base < 30

Base < 30

Z·Value

100.0%

nla

nla

nla

1

o
o
o

1

o
o
o

5eI>98
Oct·98

Nov·98

~98

5ep-98

Oct·98

Nov-98 ':t

~98:

:,1M~rhN;-::umber==of..,--::;::J~.~=Cs~·n'~%;;-;O:Wi;;::ilhin;:;:·:--i
Reques1s 35 Days 35 Days

IM~Jii-.-Nun--ber....:.::::.
1

CLE;;r=;;;Cs;;;'Avwage---'_:'_

Requesls Days

271 - No. 92-93



PERFORMANCE MEASUREMENT TRACKING December 1998

Collocation St. Louis

Percent Missed Collocation Due Dates

I~I'
All ClECs

# Collocallan # Missed % Missed Z-Value
100%

Prcjeds DueDalBs DueDalBs

Jan.98 " 0 0 nla nla 90%

Feb-98 0 0 nla nla 80%

Mlr-98 1 0 0.0% nla 70%

Apr-98 0 0 nla nla 60%

May-98 0 0 nla nla 50%
J~" 4 0 0.0% nla 4O'lb I-+-All CLECsI
JuI-98 0 0 nla nla

30%
Aug-98 5 0 0.0% nla

20%
S8p-98 1 0 0.0% nla
Qct-98 0 0 nla nla 10%

Noy-98 9 0 0.0% nla 0%

Deo-98 0 0 nIa nla l ~ ~ I al ql ql J i al
~

al;;. 5 "5 g i
12 Mo. TotalI -. .... :::Iii :::Iii -. -. Z Q

I~eml
All CLECs

# Missed Average 1.0
Due DalBs Delay Days

Jan.98 0 nla 0.9

Feb-98 0 nla 0.8

Mar-98 0 nla 0.7

Apr-98 0 nla 0.6

May-98 0 nla 0.5
Jun-98 0 nla 0.4 I-+-All CLECsI
JuI-98 0 nla 0.3

Aug-98 0 nla
0.2

5ep-98 0 nla
Qct-98 0 nla 0.1

Noy-98 0 nla 0.0

Deo-98 0 nla ~
l§l

~ I l§l i ql l§l i ~
l§l 1il ;;. "5 t ~

12 Mo. TotalI -. .... :::Iii :::Iii -. -. Z Q

ilM~1
All ClECs

# Collocallan # Processed % Processed Z-Value
100%

Requests Wl1hin 35 Days WlIml35 Days

Jan.98 1 0 0.0% BEe < 30 90%

Feb-98 4 4 100.0% BEe < 30 80%

Mar-98 0 0 nla BEe < 30 70%

Apr-98 6 0 0.0% BEe < 30 60%

May-98 0 0 nla BEe < 30 50%
J~ 0 0 nla BEe < 30 4O'lb I~=IJu1-98 8 8 100.0% BEe < 30

30%
Aug-98 ...• 0 0 nla BEe < 30

20%5ep-98 .• 0 0 nla BEe < 30

Qct-98 ..•• 0 0 nla BEe < 30
10%

NOY-98 : 1 1 100.0% Base < 30 0%

Dec-98i 3 0 0.0% BEe < 30 i i l§l I ql
~

ql :ll i :ll ql
~• ~ "5 t a ~

I 12 Mo. TeaM 1,1 :131 131 56.5%.I..·i'V····,,···· -. .... :::Iii :::Iii -. -. III Z C
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998

St. Louis

Percent of Premature Disconnects
:

l~=f:
Loc:aI Number PortabIlity (LNP)

A1ICLECs
No. of No. Pre-malLnl %Premalln Z-Value

CullNss Discomecls Discomecls 6%

5% ............................... _....
4%

3%

I~=I2%

1%

Qct-98 626 0 0.00% -5.74 0%
N0¥-98 261 0 0.00% -3.71

~
~ §Dec-98 1,292 0 0.00% -8.25 ~

i
·.·I.i'l

i
12 Mo. ToIaIl 2,179 0 0.00%

•••

••••
·····i· Loc:aI Numb8r PortlIbIIIty (LNP) with Loop

All CLECs

iii
No. of No. Pre-malLnl % PremaIU'e Z-Value

i. CuIDvers Disconneds Disconnecls 6%

5% .................................

4%

3%

I~=I2%

1%

0CMl8 0 0 nla B.e<30 0%
Nov-98 0 0 nla B.e<30

~ I lJl
Dec-98 0 0 nla B.e<30 ~

12' 01 0 nla ii··lliil.·.I.··I •• i··••·I·.·I•• ·I.•·.

i ..• 1nl8rim Number PortlIbUItY (INP)
••••

'i' AIICLECsi,"
No.of No. Pre-malLnl % PremaIU'e Z·Value

'i ......... CuIDvers Discomecls DIsalnnecl5 6%

5% .......................... _-_ ...........
4%

3%

I~=I2%

1%

Qct-98 0 0 nla B.e<30 0%
NO¥-98 0 0 nla B.e<30

~ ~ ~Dec-98 0 0 nla B.e<30 z

ill
0 0 ....

,······'··················.:, •• ·.·11
1nl8rim Number Portabliity (INP) with Loop

A1ICLECs

." j,,/.'I No. of No.~ % PremaIure Z-Value
CullNss DisconnecIs Discomecls 6%

5% ................................................................

4%

3%

I~=I2%

1%

0CMl8 0 0 nla B.e<30 0%
NO¥-98 0 0 nla B.e<30

~
Sl §Dec-98 0 0 nla B.e<30 l Ii

12 Mo. Total 1 c 0 nla .' .,' ."

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent SWBT Caused Delayed Coordinated Cutovers

. . LOClII Number PorUbIIlty (LNP)

All ClECs
No. 100 No. of NInber % Z·Value

."> .""'}:." CulDVeIs Delayed Delayed 6% -r-------------.,
5% •••••• 0000 0 ••••••••••••••• 0 •• 0 ••

4%

3%

December 1998

St. Louis

0Ct-98

Nov-98

Dec-98

12 Mo. TotaIl

626

261
1,292

2.1791

o
o
o
o

1%
0.00% -5.74 0% - ...........

0.00% -3.71

0.00% -8.25

LocaJ Number Portability (LNP) with Loop

A1ICLECs .:
No. of Number %' Z·Value

CulDvers Delayed Delayed 6% -r------------,
5% •••• '" ••••••••••••• 0 ••••••• o •••

4%

3%

2%

1%

0Ct·98 0 0 nla Base<30 0%
Nov·98 0 0 nla Base<30 •. &1

~
&1

Dec-98 0 0 nla' Base<30 '.
g :.)

z 0

1 12 Mo. Total11 01 01 nlal

interim Number PorUbIIIly (INPI

A1ICLECs
No. of Number % Z-Value

CulDvers Delayed Delayed 6% -r------------..,
5% •••• " •••••••••••• - •• 0000 •••••••

4%

3%

2%

0Ct-98

Nov-98

Dec-98

12 Mo. rotall

..: .

1%

0 0 nla Base < 30 0%
0 0 nla Base < 30 I ~ I0 0 nla Base < 30

'.' ..
z

0 0 nlaIi..:," // ', ••..

Interim Number Portability (INP) with Loop
All CLECs

',/, No. of Number % Z-Value
>'>

1''11"'"->..;.;.....;.;.....;.;...,.I--eum-s=;.;.;;;.;'--f-...;;DeIayed=:..;.;;.__t-...;;DeIayed;.;;;;;~-fl-----t:r6% -r------------..,
5% 000000000. 00 •••••••••••••• 0 ••• 0.

4%

3%

2%

1%
0Ct·98 0 0 nla Base < 30 0% - ............

Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30

IjF:::12~::=:IMo.. T~otaI:;===O:==,===O;==:::==nlaE 'Iili

271 - No. 101


